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1. General provisions

1.1. These Regulations were developed as part of
implementation of measures aimed at combating
illegal trade, financial fraud and money laundry
and are meant to protect the Client and the
Company against fraud and prevent any breach
of legislation, as well as establish the procedure
for Non-Trading Operations on the Client's
accounts in the Company.

1.2. The Client undertakes to:

1.2.1. comply with legal regulations, including
international regulations aimed to combat
illegal trade, financial fraud and money
laundry;

1.2.2. exclude direct or indirect accessory to
illegal financial activity and any other illegal
Operations implying the use of the Personal
Page and other services provided by the
Company;

1.2.3. exclude direct or indirect accessory to
financial fraud and performance of other
actions contrary to international legislation
and regulatory standards;

1.2.4. exclude in its practice implying the use
of the Personal Page any actions that may
cause direct or indirect harm to combatting
money laundry.

1.3. The Client warrants legal origin of, legal
ownership of, and the right to use the funds
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1. O6wume nonoxeHus

1.1. Hactoawmit PernameHT pa3paboTaH B
pamKax peanusauymm mep no 6opube c
He3aKOoHHO Toprossei, PUHAHCOBLIMU
MaxMHaLMAMKN N OTMbIBaHUEM AEHEKHbIX
CpeacTB, M HanpaB/aeH Ha 3aWwuTy KAneHToB 1
KomnaHumn oT MOLEHHUYECKUX AEACTBUN, a
TAK)Ke Ha BblAB/IEHME U NpeaynpexaeHme
HapyLEeHW 3aKOHO4ATENBCTBA, U 3aKpenaaeT
nopsfok nposegeHua Hetoprosbix Onepaumin Ha
cyetax KnneHta 8 KomnaHuu.

1.2. KnneHT npuHuMmaeT Ha ceba obasaTenbcTsa:

1.2.1. cobntopaTb NpaBoBble HOPMbI, B TOM
yucae MeXAyHapoaHble, HanpaBiaeHHbIe Ha
60pbbYy C HE3aKOHHOW TOProB/eN,
($MHAHCOBBLIMU MaxMHALMAMM, OTMbIBAaHUEM
W nerannsaument AeHeKHbIX CPeacTs,
MONYYEHHbIX HE3aKOHHbIM NYTEM;

1.2.2. UCKAOYUTL NPAMOE NAU KOCBEHHOE
NocobHMYecTBO HE3aKOHHOW GUHAHCOBOW
OeaTeNbHOCTU U tobbimM gpyrum
He3aKoHHbIM Onepauuam ¢ UCNOAb30BaAHMEM
JNnuHoro KabuHeta u gpyrnx cepsmcos
KomnaHuu;

1.2.3. UCKAUYUTL NPAMOE NAN KOCBEHHOE
nocobHuMyecTBo NpoBeaeHUo GUHAHCOBbIX
MaxMHaLLMI, a TaKXKe CoBepLUEHME UHbIX
OEeNCTBUIA, NpoTMBOPeYaLLMX
MeXAYHAPOAHOMY 3aKOHOAATENbCTBY U
NpPaBoOBbIM HOPMaM;

1.2.4. UCKNOYNTb B CBOEM NPaKTUYECKOM
0eATeNIbHOCTU € UCNob30BaHMEM JIMYHOIO
KabuHeTta ntobble AelcTBUA, COBEPLIEHUE
KOTOPbIX MOXET HaHeCTU NPAMOI nau
KOCBEHHbIM Bpes, 6opbbe c OTMbIBaHUEM U
Nerannsaumen AeHexHbIX CPpeacTs,
NOJIyYEHHbIX HE3aKOHHbIM NYTEM.

1.3. KAneHT rapaHTUpyeT neranbHoe
NPOUCXOXKAEHME, 3aKOHHOE BAaeHNE U NPaBOo



transferred by the Client to the Company's
Accounts.

1.4. To ensure quick Client communication for
the settlement of issues relating to non-trading
operations, the Company is entitled to use the
Client's contact details specified during Client
registration or as may be changed by the Client
according to the rules established by the
Company. The Client agrees to receive messages
from the Company at any time.

1.5. The Company retains the right to investigate
the nature of doubtful non-trading operations
and suspend such operations until their reasons
are determined and the investigation is
completed.

1.6. In the course of investigation, according to
these Regulations, the Company shall retain the
right to request from the Client copies of identity
card, bank cards, payment documents and other
documents confirming the legal ownership and
legal origin of the Funds.

1.7. In case of identifying any doubtful non-
trading operations, the Company is entitled to:

1.7.1. deny the Client such non-trading and
trading operations;

1.7.2. restrict withdrawal of funds from the
Client's account by any means at the
Company's discretion;

1.7.3. return the earlier credited funds from
the Client's account to the accounts, from
which the funds were transferred to the
Company's account;

1.7.4. close the Client's account and deny
further service;
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Ha Ucnosib3oBaHMe nepeyuncasembix m Ha Cyeta
KomnaHuu cpeacts.

1.4. lna onepatmMBHOM cBA3M C KNMEHTOM B LLensx
pelleHnA BONPOCOB, KacatoLWMXCA HETOProBbIX
onepaunii, KomnaHua Bnpase UCNOAb30BaTb
KOHTaKTHY0 MHpopMaLmio KnMeHTa, yKasaHHYo
npu peructpaumm KnneHta nuam n3amMeHeHHyo um
B COOTBETCTBMMU C MPaBMIaMM, YCTAHOB/IEHHbIMM
KomnaHuen. KnneHT cornawaerca npuHMmaThb
coobueHus ot KomnaHun B ntoboe Bpems.

1.5. KomnaHuA ocTtaBasaeT 3a coboii npaso
pacciefoBaTh XapaKkTep COMHUTENbHbIX
HETOProBbIX ONepaLmii, B TOM Ymcne
NPUOCTaHaB/AMBATb TaKMe OnepaLmm A0
BbIAICHEHWA NPUYNH UX BOSHUKHOBEHMS U
OKOHYaHMWA paccnesoBaHms.

1.6. B xoae npoBeaeHUA paccnenoBaHums,
COrNIacHO HacToAwemy PernameHnTy, KomnaHus
ocTaB/iAeT 3a cobol NpaBo 3anpawwmnBaTb y
KnueHTa Konum ya0CcTOBEPEHNA INYHOCTY,
6aHKOBCKUX KapT, NNATEXKHbIX, @ TAKKe UHbIX
OOKYMEHTOB, NOATBEPXKAAOLME 3aKOHHOE
B/IaZ,eHUNE U NIerasibHOE NPOUCXOXKAEHNE
AeHexHbix CpeacTs.

1.7. Mpu BbIABNEHUM COMHUTE/IbHbIX HETOProBbIX
onepaunit KomnaHua Bnpase:

1.7.1. oTtkasatb KnneHTy B npoBeaeHnm
AaHHbIX HETOProBbIX U TOProBbIX ONEepPaLIMiA;

1.7.2. orpaHU4YuTb BbIBOA, CPEACTB CO cYeTa
KnneHTa ntobbiM, Ha ycmoTpeHue KomnaHuu,
crnocobom;

1.7.3. nponssectn BO3BpaT paHee
334YMCNEHHbIX AEHEXHbIX CPeACTB CO cyeTa
KnuneHTa Ha cyeTa, C KOTOPbIX AeHEeXHble
cpencTea nocTynuam Ha ciet KomnaHuu;

1.7.4. 3aKpbITb cyeT KAneHTa u oTKasaTtb B
OanbHelwem o6CcnyKUBaHUN;



1.7.5. charge from the Client's account an
account maintenance fee in case the Client
fails to perform trading operations within the
timeframe set by the Company or within the
period from the Client's account opening till
its closing by the Client, as well as in other
cases of using the Client's account for other
than the specified purpose stipulated by the
Company;

1.7.6. write off from the Client all the fees
and other charges related to the performance
of a doubtful non-trading operation;

1.7.7. close the Client's open positions upon
recording the financial result;

1.7.8. block access to the trading account
until elimination of the circumstances, by
which virtue the Company recognized the
operation as doubtful.

1.7.5. B3nmaTb co cyeTa KaneHTta Komuccuio
33 06cnyxmBaHue cyeta KaneHTa B cnydvae
HecosepLleHna KnmeHTom TOproebix
onepauuit B yctaHoB/ieHHbIM KomnaHuen
CPOK WU/IN 33 Nepunog, C OTKPbITMA cYeTa
KnneHTa go ero 3akpbiTva KnneHtom, a
TaKXe B UHbIX YCTAHOB/IEHHbIX KomnaHuein
CNy4aAx Ucrnonb3oBaHUA cyeTa KaneHTta He no
€ro NPAMoOMy Ha3HaYeHMUIo;

1.7.6. cnucatb ¢ KnneHTta Bce KOMUCCUU U
ApYyrue nsaepxKKku, cBsisaHHble ¢
coBepLleHNnemM COMHUTEIbHOM HETOProBOWA
onepauuu;

1.7.7. 3aKpbITb OTKPbITbIE NO3ULUN KnneHTa,
3aduKcmpoBaB GUHAHCOBLIN pPe3ynbTaT;

1.7.8. 3a6/10kMpOBaTb AOCTYN K TOPrOBOMY
CyYeTy [0 ycTpaHeHua 0bCToATENLCTB, B CUAY
KOTOpbIX onepauns 6bina NpusHaHa
KomnaHunen CoOMHUTENbHOW.

1.8. Rejection of doubtful non-trading operations, 1.8. OTKa3s oT npoBeAeHUA COMHUTEbHbIX

as well as termination of the Agreement with the HETOProBbIX ONepaLmii, a TaKKe pacTopKeHue
Client due to the Company's identification of [orosopa c KnneHTom B CBA3M C BbIIBAEHUEM
doubtful non-trading operations shall be no KomnaHnen COMHUTENbHbIX HETOProBbIX
ground for the Company's civil liability for the onepaunii He ABNAIOTCA OCHOBaHMAMMU ANA
non-performance of its obligations hereunder. BO3HMKHOBEHMUA IPaKAaHCKO-NPaBOBOM
OTBETCTBEHHOCTM KOMNaHUU 33 HEUCNOAHEHNE
0653aTeNbCcTB No AaHHOMY [Jorosopy.

1.9. The Company shall be entitled to close the 1.9. KomnaHu1A nmeeT NpaBo 3aKpbITb cYeT

Client's account in the following cases: KnuneHTa B cnegytowmx ciyyanx:

1.9.1. if the Client performs no operations on
the Client's account within 6 (six) consecutive
months and there are no funds on such
account;

1.9.2. if the Client performs no operations on
the Client's account within 3 years running
regardless of availability of funds on such
account and the Company made the required
sufficient attempts to contact the Client
and/or its heirs and/or legal representatives
using all means available but such attempts
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1.9.1. cayyae, ecam KnneHT He npoBogUT
HMKaKMX onepaumin no cyety KnveHTa B

TeyeHue 6 (LecTn) mecsaLes Noapas u Ha
cyeTe OTCYTCTBYHOT AEHEXKHble CpeacTBa;

1.9.2. B cnyyae ecam KnmeHT He nposBoamT
HMKaKMX onepawumin no cyety KnveHTa B
TeyeHue 3-x NeT noapAaAsa BHe 3aBUCUMOCTU OT
HaIMYNA AeHEXKHbIX CPeACTB Ha cyeTe
KnuneHTta, a KomnaHua BbINOHWAQ
HeobxoaMmble U [0CTaTOYHble AeNCTBUA,
yTobbI CBA3aTLCA C KAneHToM 1/mnm ero
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are unsuccessful. In such cases, the Client's
omission within the specified time shall be
regarded as repudiation of this Agreement
and the entire property (monetary funds) the
Client is entitled to hereunder;

1.9.3. in other cases provided by these
Regulations and Agreement.

1.10. If the Client issues a Funds Withdrawal
Order as defined in Section 4 hereof, on the
terms of non-performance of any trading
operations prior to the issue of a relevant Order,
the Company shall be entitled to charge from the
Client an extra fee for non-trading operations in
the amount of 2% of the amount of the funds
withdrawn.

1.11. Account maintenance service rates are
published on the Company Website:
www.teletrade-dj.com.

1.12. If the Client is denied servicing or
operations on a certain trading terminal, the
Company shall be entitled to limit funds
withdrawal from the Client's account using any
means at the Company's discretion.

2. ldentification Criteria and Signs of
Doubtful Non-Trading Operations

2.1. A Non-Trading Operation may be recognized
by the Company as doubtful if the Company:

2.1.1. identifies abuse of accrual and/or
debiting of Funds to the Client's account
and/or from the Client's account, including
without any trading operations performed on
the Client's account;

2.1.2. identifies unusual character of

operations which has no obvious economic
sense or obvious legal purpose;
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HacneaHUWKamMun VI/VIHVI 3aKOHHbIMU
npeacTaBuTENAMMN BCEMMU LOCTYNHbIMU e
cnocobamm, Ho 6be3sycnelwHo. B gaHHOM
cnyyae 6esgencreme KnneHta B TeyeHme
YKa3aHHOro CpoKa NpuUpaBHMUBAETCA K OTKasy
KnneHTa oT HacToswero [loroBopa v Bcero
NPUYNTAIOLLLErOCA eMy NO HacToALEemy
[lorosopy nmyLlectsa (aeHexHbIX cpeacTs);

1.9.3. nHbIX chyyanax, NnpeayCcMoTPEeHHbIX
HacToAwmm PernameHTom 1 [lorosopom.

1.10. Mpun nogaye KnneHtom «PacnopaxeHna Ha
BbiBog, JeHexHbix Cpeacts», onpeaenéHHOro B
pasaene 4 HacToAwero PernameHTa, B yCnoBuAx
HecoBepLUeHUA TOProBbIX ONepaumuit 4O MOMEHTa
noAayun cooTBeTcTBytowero PacnopsaxeHums
KomnaHusa snpase B3umaTtb ¢ KaveHTa
OO0MOIHUTENBHYIO KOMUCCUIO 33 MPOBOAMMbBIE
HeToprosble onepaumm B pa3mepe 2% OT CyMMbl
BbIBOANMBIX AEHEXHbIX CPeACTB.

1.11. Tapudbl Ha ycayrv no Be4eHUIO CHETOB
ny6amKkytoTca Ha Calite KomnaHuu
www.teletrade-dj.com.

1.12. Mpwn oTKaze KAneHTy B 06CNYKUBAHUU UK
paboTe Ha KOHKPETHOM TOProBOM TEPMUHANE
KomnaHwua Bnpase orpaHnM4nTb BbIBOA, CPEACTB CO
cyeTa KnneHTa ntobbim, HAa yCMOTpPeHMUe
KomnaHuu, cnocobom.

2. Kputepun BbISIBNeHUS U NPU3HaKn
COMHUTENbHbIX HETOProBbIX onepauumn

2.1. Hetoprosas Onepauua MoXeT bbiTb
npusHaHa KomnaHve COMHUTENbHOW B Cay4ae:

2.1.1. BbIfsBNEHMA 3n10ynOTPeBAEHNN
3ayncaeHnem u/mam cnnucaHnem JeHeKHbix
cpeAacTs Ha cyeT KnmeHTa n/mnm co cyeta
KnneHTta, B Tom uncne 6e3 coseplueHmn
TOProBbiX onepaLmin no cyety KnmenTa;

2.1.2. BbIfiBNEHMA HEOBbLIYHOTO XapaKTepa
onepauunii, He UMeOLLLEr0 O4EBUAHOTO


http://www.teletrade-dj.com/
http://www.teletrade-dj.com/

2.1.3. identifies circumstances giving grounds
to suppose that the operations are
performed for the purpose of money
laundering or financing of terrorism;

2.1.4. in case the Client fails to submit within
the specified time information for its
identification or provides unreliable
information and/or in case of impossibility to
contact the Client at the specified addresses
and phone numbers;

2.1.5. in case of submission of false or invalid
documents and documents of undue quality

(only color scan copies of the documents are
accepted; black-and-white scans, unreadable
printed images and photos of the documents
are not accepted);

2.1.6. if a permanent management body,
other body or person entitled to act on behalf
of a legal entity without a power of attorney
is not available at the location of such legal
entity;

2.1.7. in case the Client fails to provide
information for identification of a beneficiary
(ultimate beneficiary), i.e. a person, in which
favor the Client is acting (namely, on the
grounds of an agency contract, contract of
delegation, commission agreement and trust
agreement) upon the Company's request;

2.1.8. if the Client fails to submit any
information and documents requested by the
Company, including those related to the
Client's financial standing if the Client is a
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3KOHOMMUYECKOTO CMbIC/Na WU OYEBUAHOM
3aKOHHOM uenu;

2.1.3. BbIfiBNEHMA 06CTOATENLCTB, AAOLNX
OCHOBAHMA NosaraTb, YTO onepaumu
COBEpPLUAIOTCA B LLenAX neranmsaumnm
(oTmbIBaHMA) A,OX0A0B, NOAYYEHHbIX
NPEecTynHbIM NyTEM, NN GUHAHCUPOBAHUSA
Teppopusma;

2.1.4. HenpepocTaBneHAa KaneHtom B
YCTaHOBNEHHbIN KoMnaHuel cpok ceeseHni
ONA ero uaeHTMduKaumm, npeaocrTaBaeHmn
He0CTOBEPHbIX CBeAeHUA u/uan
HEBO3MOXKHOCTM OCYLLLECTBAEHWNSA CBA3U C
KAneHTOM No yKasaHHbIM UM agpecam U
TenedoHam;

2.1.5. npegocTtasaeHna nogaenbHbIX UAn
HeaeNCTBUTE/IbHbIX OKYMEHTOB, a TaKKe
OOKYMEHTOB HEHAA/1eXKalllero KavecTsa
(MpUHUMAIOTCA TONBKO LBETHbIE-CKaH KOMUK
OOKYMEHTOB, He NpUHMMatoTCA YEpHO-6enble
CKaHbI, HeYynTaemble M306pakeHuns, He
npuHMmatoTca ¢otorpadmmn OKYMEHTOB);

2.1.6. OTCYTCTBMA NO MECTY HaXOXAEeHMUA
IOPMANYECKOrO INLA ero NOCTOAHHO
OEeNCTBYIOLLEro opraHa ynpasaeHus, MHOTo
OpraHa uam mua, UMetoLLLero NpaBo
AeCcTBOBATb OT MMEHW tOPUANYECKOro nLa
6e3 f0BEPEHHOCTY;

2.1.7. HenpeacTaBneHma KnneHtom
cBegeHUn ana naeHTudnKaumm
BblrogonpuobpeTtatenn (KOHEYHOro
BblrogonpuobpeTtatens), To ecTb NLA, K
BbIroZ,e KOTOpPOro aencTeyeT KnmeHT (B
YaCTHOCTU HA OCHOBAHMM areHTCKOro
[,0roBopa, 40roBOpPOB NOPYYEHMA, KOMUCCUN
N OOBEPUTENbHOrO ynpaBaeHuns) no 3anpocy
KomnaHuu;

2.1.8. HenpeacTaBneHns KnneHtom nobbix
CBeAEHNIN N OKYMEHTOB, 3aMPOLUEHHbIX
KomnaHwuemn, B TOm yncine o puHaHCOBOM
COCTOAHUM KnneHTa — topmamyeckoro amua
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legal entity and/or beneficiary (ultimate
beneficiary).

2.2. ldentification criteria and signs of doubtful
operations specified in this section of the
Regulations are not mandatory or exhaustive. A
non-trading operation may be recognized by the
Company as doubtful on the basis of analysis of
its nature, components, attending circumstances
and interaction with the Client and its
representative even with the formal absence of
criteria and signs specified in this section of
Regulations. The principle of identification of the
said operations is their subjective valuation by
the Company.

2.3. In case of identifying any doubtful non-
trading operations, the Company takes an
independent decision as to further actions in
respect of the Client, its trading and non-trading
operations.

3. Accrual of Funds to the Client's
Account

3.1. The Client's account may be replenished by
transferring the funds to the Company's accounts
or accounts of the payment agents authorized by
the Company. A complete list of authorized
payment agents and their bank details shall be
available on the Personal Page and the Company
Website.

3.2. The transfer of funds by the Client to the
Company's accounts shall meet the requirements
and comply with restrictions set up by the current
legislation and other legal enactments of the
state, within which jurisdiction such transfer falls.

3.3. The Client shall check the Company's bank
details on the Personal Page before each transfer.
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n/unn sbirogonpuobpertaTtena (KOHEYHOro
Bbirogonpuobpertartens).

2.2. Kputepuu BbiABIEHUA U NPU3HAKK
COMHUTE/IbHBIX OnepawLMii, yKasaHHble B
HacToAwem pasgene PernameHTa, He ABAAIOTCA
0643aTe/IbHbIMU WU UCYEPTbIBAOLLMMMU.
HeToprosas onepauus moxeT bbITb NPU3HaHa
KomnaHunen cOMHUTENbHOM Ha OCHOBE aHaM3a
XapaKTepa onepawmn, eé cocTaBAoLWMX,
CONYTCTBYIOLLMX OBCTOATENLCTB U
B3aMMOAEeNCTBMA ¢ KIMeHToOM uan ero
npeacrasutenem, aaxe npu GopmaabHOM
OTCYTCTBMM KPUTEPUEB U NPU3HAKOB, YKa3aHHbIX
B HacToAwem pasaene PernameHTa. MpuHUmnom
BbIAB/IEHUA YKa3aHHbIX onepauuii ABNAETCA Ux
cybbekTMBHanA oueHKka KomnaHuen.

2.3. Mpw BbIABAEHUN COMHUTENBbHbIX HETOPTrOBbIX
onepaunit KomnaHma camocToaTeIbHO
NPUHMMAET pelleHmMe O AaNbHeNLNX AEeNCTBUAX B
OoTHoweHun KaneHTa, ero Toprosbix u
HETOpProBbIX onepaLummn.

3. 3auncneHne geHeXHbIX CPpeacTB Ha
CuéT KnueHTa

3.1. NononHeHue cyeta KAneHTa BO3MOKHO
nyTemM NepPeUYncreHmna geHeXHbIX CpeaCcTB Ha
cyeTa KoMnaHUM Man Ha c4eTa yNnoJIHOMOYEHHbIX
KomnaHuen nnaterKHbix areHToB. [MoHbIN
nepeyvyeHb YNOJHOMOYEHHbIX NNATEXKHbIX areHTOB
M nx 6BaHKOBCKME PEKBM3UTLI pa3meLLatoTca B
NnuHom KabuHete 1 Ha Caitte KomnaHuu.

3.2. BbinosHaemblt KneHTOM nepesos
OEeHeXHbIX cpeacTB Ha cHeTa KomnaHum gonxkeH
COOTBETCTBOBATb TPEHOBAHMAM U YUNTbIBATD
OrpaHMYeHNA, YCTAHOB/IEHHbIE AENCTBYHOWMMM
3aKOHAaMM M UHBIMW NPABOBbIMW aKTaMMU
rocygapcTs, Nog, OPUCAMKLMIO KOTOPbLIX AaHHbIM
nepesog, nonagaer.

3.3. KaneHT 0653aH NpoBepsTb PEKBU3UTHI
KomnaHuu B JlInuHom KabuHeTe nepen Kaxabim
nepesoaom.



3.4. The Customer shall be solely liable for the
accuracy of payments made by it. In case of
change of the Company's bank details, the Client,
upon publication of new bank details on the
Personal Page, shall be solely liable for the
payments made according to outdated details.

3.5. The Client may perform a bank transfer to
the Company's bank account specified on the
Client's page on the Personal Page only from its
personal bank account or make a payment on its
own behalf (without opening a bank account).

3.6. The Company retains the right to deny
accrual of funds received on the Company's
account when the purpose of payment differs
from the one specified on the Client's page of the
Personal Page. In this case, the Company
transfers the funds back to the account, from
which they were transferred. All expenses
related to this transfer shall be payable by the
Client.

3.7. The company reserves the right to request
additional documents when depositing funds to a
trading account. If the payment is received from a
credit card, the Company has the right to require
the provision of a scanned image of this credit
card, as well as bank statements confirming the
deposit of funds using an appropriate credit card.
In the case of submitting, in accordance with the
requirements of this item, a scan of a credit card
for safe transfer, it is necessary to adhere to the
following requirements:
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3.4. KAMeHT camoCToATeIbHO HeceT
OTBETCTBEHHOCTb 33 MNPAaBUIbHOCTb
NPOM3BOAUMbIX UM NaaTexKeu. Mpu usmeHeHUn
6aHKOBCKUX peKkBM3nToB KomnaHnm c MomeHTa
ony6/IMKOBaHNA HOBbIX PEKBU3UTOB B JINYHOM
KabuHeTte KaneHT camoctoaTesibHO HeceT
OTBETCTBEHHOCTb 3a MJIATEXKMN, MPOU3BEAEHHbIE
Mo yCTapeBLINM PEKBU3UTAM.

3.5. KAMeHT MOKeT ocyLecTBUTb HAHKOBCKUN
nepesog, Ha 6aHKOBCKMI cueT KomnaHuu,
YKa3aHHbI Ha cTpaHuue KaneHTa B JIMYHOM
KabuHeTe, TONIbKO CO CBOEr0 IMYHOIO
6aHKOBCKOro cyeTa IMH60 COBEPLUUTL NAATEXK OT
ceba nmyHo (6e3 oTKpPbITUA BAaHKOBCKOrO cyeTa).

3.6. KomnaHua octaBaseT 3a coboi npaso
OTKa3aTb B 3a4MCIEHUN OEHEXKHbIX CPeACTB,
MOCTYNMBLUMX Ha c4eT KomnaHum, c HazHavyeHem
naaTexKa, OT/IMYAIOLWMMCA OT YKa3aHHOro Ha
cTpaHuue Knuenta B JInuHom KabuHete. B Takom
cnydyae KomnaHuA oTnpaBaseT geHeKHble
cpeactBa 06paTHO Ha CYET, C KOTOPOro OHM HBbln
nepeyncneHsbl. Bce pacxoabl, cBA3aHHbIE C
OaHHbIM NepeBoAoM, ONaYMBaloOTCA 3a cyeT
KnueHra.

3.7. KomnaHua octaBnneT 3a coboi npaso
3anpocuUTb A0NOJHUTE/IbHbIE AOKYMEHTbI NpU
BHECEHMM CPeACTB Ha TOProBbIl cyeT. B cnyyvae
€CNN NNATEXK NOCTYNuUA c 6aHKOBCKOW
NAACTUKOBOM KapTbl, KomnaHuA Bnpase
notpeboBaTb NPeaoCTaBAEHUA
OTCKaHMPOBAHHOrO M306parkeHune (CKaH)
NAIACTUKOBOM KapTbl, @ TaK¥Ke BbINMUCKU U3
6aHKOB, NOATBEPKAAIOLLME BHECEHNE CPEACTB C
MOMOLLLbIO COOTBETCTBYHOLLLE HaHKOBCKOM
NAIAacTUKOBOM KapTbl. B cnyyae npepcrasneHus, B
COOTBETCTBUU C TPEOOBAHMAMM JAHHOIO NYHKTA,
CKaHa BaHKOBCKOM KapTbl A1 ero 6esonacHom
nepegayn HeobxoaMMo NpULEpPKMBaTbCA
cnepytowmx TpeboBaHmit:



3.7.1. on the front side, a client should hide
the card number, leaving only the first six
digits and the last four.

3.8. The Client acknowledges and agrees that the
Company shall not be liable for the time of
payment effecting and for the circumstances that
entailed a breakdown during the transfer unless
such circumstances occurred through the
Company's fault.

3.9. The Company accrues to the Client's account
the amount received on the Company's account.
The Client acknowledges and agrees that all
commission costs and other costs related to the
selected method of funds transfer and accrual
shall be paid at the Client's expense.

3.10. The currency, in which the Company
receives transfers of the funds to be accrued to
the Client's account, shall be specified on the
Client's Personal Page.

3.11. Conversion rate, as well as other expenses
related to the funds accrual shall be published on
the Client's Personal Page and may be changed
upon the Company's decision.

3.12. Accrual of funds to the Client's account that
is not directly related to compensation payments
shall be performed in the following cases:

3.12.1. receipt of the amounts transferred by
the Client to the Company's accounts
specified on the Personal Page;

3.12.2. transfer of funds to the Client's
account from another account of the same
Client opened with the Company within one
accounting record between any trading
terminals;

3.12.3. return to the Company's accounts of
the funds earlier transferred to the Client if
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3.7.1. Ha IMLEBOI CTOPOHE c/iealyeT 3aKpbITh
HOMEp KapTbl, OCTAaBMB TO/IbKO NepBble WecTb
uMdp 1 yeTbipe NocnegHUX.

3.8. KAMeHT NnoHMMaET 1 cornallaeTca ¢ Tem, 4To
KomnaHua He HeceT OTBETCTBEHHOCTM 33 CPOKM
NPOXOXKAEHMA NNaTeXeln 1 3a 06CcToATENbCTB],
nosaekKLwmne 3a coboi TeXHUYEeCcKnin cbom npu
nepesoAe, eC/I OHU BO3HUK/M HE MO BUHE
KomnaHuu.

3.9. KomnaHua 3auncnaeT Ha cyeT KaneHTa
CYMMY, NOCTYNMBLUYIO Ha cyeT KomnaHuu. KnueHt
MOHMMAET M COraLIAeTCaA C Tem, YTO BCe
KOMWCCUOHHbBIE U NPOYMe U3LEPHKKM, CBA3AHHbIE
C OCyLecTBeHMEM BbIOpaHHOIo nm cnocoba
nepesoja u 3a4ncieHneM OeHeXHbIX CpeacTs,
oniaymnealoTca 3a cyeT KnueHTa.

3.10. BantoTa, B KOTOpoM KomnaHusa npuHumaet
nepeBoAbl K 3a4MCNEHUNI0 Ha cyeT KnneHTa,
yKasbiBaeTcs B JInuHom KabuHete KnneHra.

3.11. Kypc KoHBepTauum, a TaKKe npoymne
N34epXKKK, CBA3AHHbIE C 3a4MNC/IEHNEM
OEHEeXHbIX cpeacTs, Nyb6anKkyoTcs B JIN4HOM
KabuHete KnveHTa u moryT 6biTb M3MEHEHbI NO
peweHuto KomnaxHuu.

3.12. 3aumncneHune geHexHbIX CpeaCTB Ha cyeT
KnueHTa, He cBA3aHHOE HENOCPEACTBEHHO C
KOMMEHCALMOHHbIMM BbliNAaTamMu, NPON3BOAMNTCA
B C/leAy0LWNX CyYanX:

3.12.1. noctynneHuna Ha cyeta KomnaHuwm,
yKasaHHble B JInuHom KabuHeTe, cymm,
nepevyncaeHHbix KaneHTom;

3.12.2. nepeymncneHma geHeXHbIX CpeacTs Ha
cyeT KnveHTa ¢ Apyroro cyeTta AaHHOro
KnuneHTa, oTkpbITOro 8 KomnaHmmn BHyTpm
OZLHOW YYETHOM 3anunucu mexay ntobbimu
TOProBbIMM TEPMUHAIAMY;

3.12.3. Bo3BpaTa Ha cyeTa KomnaHum
OEHEXHbIX CPeACcTB, paHee NepeyncieHHbIX
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the Client could not be contacted for a
prompt decision on the matter for the receipt
of funds by the Client.

3.13. The funds shall be accrued to the Client's
account with the following timeframe:

3.13.1. If the Client's account is replenished
by way of transferring funds to the
Company's account or to payment agents'
accounts - no later than the end of the
following Business Day from the date of
receipt of the funds on the Company's
account or a payment agent's account,
provided the payment document contains all
the data required for payment identification.
The Company shall not be liable for
timeliness and accuracy of accrual of the
funds transferred by the Client at the bank
details different from those published on the
Personal Page. If the Client uses means of
instant replenishment (replenishment card)
to replenish the Client's account, as well as
VISA, MasterCard, Skrill and other
international payment systems - after the end
of the banking day of Friday the funds may be
accrued before the end of the first hour of
the following banking day.

3.13.2. If the Client's account is replenished
by way of transferring funds from another
account of the Client ("Internal Funds
Transfer Order") - within the general period
of consideration of a funds withdrawal
request.

3.14. If the funds transferred by bank transfer
were not received on the Client's account within
6 (six) Business Days from the date of transfer,
the Client shall be entitled to send a request to
the Company using the ticket system on the
Personal Page with the provision of documents
evidencing the performance of the bank transfer
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Knunenty, ecnm c KnmeHTom He yganoch
CBA3aTbCA A/1A ONEPATMBHOIO peLleHuns
npob6aeMHON CUTyaLUKN ANA NONYHEHUA
cpeacts KameHtom.

3.13. [leHexHble cpeacTBa 3a4UCAAOTCA Ha cYeT
KnneHTa B cnegytowime CpoKu:

3.13.1. B chyyae nonosHeHMA cyeTa KaneHta
nocpeacTBOM NEPEeYNCNEHUA OEHEXKHDbIX
cpeAcTs Ha cyeT KomnaHmuy nam cyeta
NNaTeXHbIX areHTOB — He No3aHee
OKOHYaHUA cnegytowero Pabouero AHs oT
AATbl NOCTYNNEHUA OEHEXHbIX CPeaCTB Ha
cyeT KomMmnaHmMm nnm cyeT NiaTexXHoro areHTa
NpPY HaIMYUM B MIATEKHOM OOKYMEHTE BCEX
AaHHbIX, HEOBXOAMMBIX ANA NAEHTUDUKALUK
nnartexxa. KomnaHua He HeceT
OTBETCTBEHHOCTM 33 CBOEBPEMEHHOCTb U
KOPPEKTHOCTb 3a4nCNeHUA CPeacTs,
nepeyncieHHbIX KIMeHTOM No peKBU3nUTaMm,
OT/INYHbBIM OT PEKBM3UTOB, ONYHANKOBAHHbIX
B /InuHom KabuHerte. B cnyyae
NCNONb30BaHMA KnMeHTOM A1A NONOAHEHUA
cyeTa KaneHTa cpeacT8 MOMEHTa/IbHOro
NOMONAHEHUs cyeTa (KapTbl MONOAHEHMA
cyeTa), a TaKKe MeXAYHaPOAHbIX NAATEXKHbIX
cuctem VISA, MasterCard, Skrill u gp. nocne
OKOHYaHUA onepaumoHHOro AHA NATHULbI
OEeHeXHble cpeacTBa MoryT ObITb 3a4nCNeHbI
0,0 OKOHYaHMA NepBOro Yaca cieaytoLero
onepaunoHHOro AHsA;

3.13.2. B cnyyae nonosHeHnA cyeta KnneHta
nyTem nepeBoa AeHEXHbIX CPeacTB C
Aapyroro cyeta KnmeHTa («PacnopaxeHue Ha
BHYTPEHHUI NepeBOL AEHEXKHbIX CPeacTB
KnneHTa») — B Te4eHMe obLwmMx CPOKOB
paccMOTPEHMM 3aABKN Ha BbIBOA, CPEACTB.

3.14. Ecnm aeHexHble CpeacTBa, OTNPaB/eHHble
6aHKOBCKMM NepeBOAOM, HE MOCTYNUAM Ha cYeT
KnuneHTa B TeueHue 6 (wectun) Pabounx Hewn ¢
MOMEHTa COBepLUEHUA NepeBoaa, KaneHT enpase
HanpasuTb B KOMNaHWIo 3aNpoc NocpeacTBOM
TUKETHOW cucTembl B JInuHom KabuHeTe ¢
npegocTaBAeHMEM AOKYMEHTOB,
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(payment order, copies of documents (swift),
etc.).

3.15. On the basis of the Client's request, the
Company carries out investigation for the
purpose of resolving the situation described in
these Regulations. The Client understands that
the investigation may entail commission costs
that are payable by the Client. The method of
payment of commission costs shall be defined
individually; the payment can be made both by
way of transfer of the required amount to the
Company's accounts and withdrawal of such
amount from the Client's account.

3.16. Depending on the results of internal
investigation, the Company shall take one of the
following steps:

3.16.1. Ifitis identified that the funds were
not received on the Company's account, the
Company shall complete the investigation
and inform the Client of its result. The Client
shall be entitled to apply to the bank, through
which the bank transfer was carried out, in
order to further investigate the
circumstances mentioned in these
Regulations. The Company shall not be liable
in disputes and conflicts between the Client
and the bank related to the bank transfer
carried out by the latter.

3.16.2. If the Company identifies the fact of
receipt of funds on its account, it shall
complete the investigation and accrue funds
to the Client's account.

4. Withdrawal of Funds from the Client's
Account
4.1. The Client shall be entitled at any time to

dispose of all or part of its funds available on the
Client's account by way of sending to the
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noaTeepXxaatowmnx GakT coBepLieHms
H6aHKOBCKOro nepeBo/a (NnaTesHoro nopy4yeHus,
Konuit ookymeHToB (swift) u T.4.).

3.15. Ha ocHoBaHuu noay4yeHHoro oT KaneHTa
3anpoca KomnaHuA NpoBoauMT paccnenoBaHme 8
Lenax paspeLlleHuns onpeneneHHoOn B HaCTOALLEM
PernameHte cutyaumnun. KnneHT noHUMaeT, 4to
pacc/iefoBaHME MOXKET NOBJIeYb 3a CObom
KOMWCCUOHHbIE U3LEPKKN, KOTOPblE ByayT
onnayeHbl 3a cyet KnneHTa. Cnocob onnatol
U3EepXKEeK peLlaeTca B MUHANBUAYAIbHOM
nopAgKe U MOXKET MPOBOAMUTLCA KaK
NnocpeaCcTBOM nepeyncieHmna Heobxoammon
CYMMbI Ha cyeTa KomnaHuu, Tak M NOCPEeACTBOM
CNUCaHNA CyMMbI CO cHeTa KnneHnTa.

3.16. B 3aBMCMMOCTM OT pe3ynbLTaToB
BHYTpPEHHero paccnegoBaHna KomnaHua
npeAnpUHUMAET OHO U3 CNeAyIOLLMX AEeNCTBUN:

3.16.1. MNpw ycTaHOBNEHWUU, YTO AEHEXKHble
cpeacTBa He NocTynuAn Ha cueT KomnaHum,
KomnaHus 3aBepLuaeT paccnefoBaHue u
yBegomnsaeT KnneHTta o JaHHOM pesynbTaTe.
KnuneHT BnpaBe 06patutbea B 6aHK,
nocpeacTBOM KOTOPOro Hblsl coBepLUeH
6aHKOBCKWNIM NepeBog, A1a faibHENLWero
n3yyeHnn obCcToATEeNbCTB, YKa3aHHbIX B
HacTtoAwem PernameHTe. KomnaHua He HeceT
OTBETCTBEHHOCTM MO CMOPAM U KOHOAUKTAM,
BO3HUKLLUMM meXay KnmeHTom 1 6aHKoM B
CBA3M C OCYLLECTBAEHNEM NOCAEAHUM
6aHKOBCKOro nepesosa.

3.16.2. B cnyyae yctaHoBneHMAa KomnaHuen
dbaKTa NoCcTynAeHUA SeHEeXHbIX CPeacTB Ha ee
cyeT, KomnaHuA 3aBepLuaeT paccneoBaHue
M OCYLLECTBAIAET 3a4MCNEHNE AEeHEKHbIX
cpencTs Ha cyeT KaneHra.

4. BoiBog leHexHbIx CpeactB co CuyéTa
KnneHTta

4.1. KnneHt Bnpase B N110601 MOMEHT
pacnopaguTbca B OTHOLLUEHUU BCEX UM HACTH
AeHeXHbIX CpeacTB, HAXOAALIMXCA Ha cyeTe
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Company an Order for Funds Withdrawal from
the Client's account or an Order for Internal
Transfer of the Client's Funds to another account
of the Client. Such order shall contain the Client's
instruction to Withdraw Funds from the Client's
account or an instruction to transfer the funds to
another account of the Client opened with the
Company, with the following conditions met:

4.1.1. The Client's Funds Withdrawal Order
shall be fulfilled only in the volume of the
profit realized, i.e. the profit available on the
Balance of the trading account. Orders for an
amount that is less than or equal to the
amount of withdrawal fee shall not be
accepted for execution. The Company is
entitled to reject such order.

4.1.2. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with
restrictions set up by the current legislation
and other legal enactments of the state,
within which jurisdiction such transfer falls.

4.1.3. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with the
restrictions set up by these Regulations, as
well as by the Agreement between the Client
and the Company.

4.2. Execution of the Order for Funds Withdrawal
from the Client's account by way of transfer of
funds to the Client's account may be performed
by the payment agent authorized by the
Company.
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KnneHTa, nytem HanpasaeHua KomnaHum
«PacnopsaxeHua Ha Bbisog, JeHexHbix Cpeacts»
co cyeta KnueHTta nnmn «PacnopsarkeHmsa Ha
BHYTPEHHMUI NEPEBOL AEHEXKHbIX CPeACTB
KnneHta» Ha gpyroi cuet Knnenra.
PacnopsakeHue A0MKHO cogepaTb yKaszaHue
KnnenTta Ha CnncaHune AeHexHbix Cpeacts co
cyeTa KaneHTa nnum ykasaHue o nepesoge
OEHEXHbIX CPeACcTB Ha Apyroi cyeT KnneHTa,
OTKpPbITbIM B KOMNaHuK, ¢ cobatogeHmnem
cneayowmx ycaoBuit:

4.1.1. PacnopsaxxeHune KameHta no CnncaHumio
JeHexHbix CpencTs ocyLecTBaaeTca TONbKO
B pasmepe peasin3oBaHHOM NpUbbIAK, TO eCcTb
npubbinb, KoTopasa HaxoauTtca B banaHce
TOProBoro cyeta. PacnopsakeHuna Ha cymmy,
MEHDLUYIO MW PAaBHYIO pa3Mepy KOMMCCUM 33
CNu1caHue, K UCNOSHEHUIO HE MPUHUMALOTCA.
KomnaHwua Bnpase OTKNOHUTb JaHHOE
pacnopsKeHue.

4.1.2. PacnopsaeHuna KnneHta no CnmcaHuto
JeHexHbix Cpencts ¢ ero cyeta KnneHTa
O0/MKHbI COOTBETCTBOBATb TPE6OBAHUAM U
YYUTbIBATb OrPAHMUYEHUA, YCTAHOB/IEHHbIE
OEeNCTBYHOLWMMM 3aKOHAMM U MHBIMMU
NPaBOBbIMU aKTaMU rocyaapcTs, NoA4,
FOPUCAMKLMIO KOTOPbIX AaHHbIA NepeBos,
nonagaer.

4.1.3. PacnopsaeHua KnneHta no CnmcaHuto
LeHexHbix Cpeacts co cyeta KnneHra
OO0/MKHbI COOTBETCTBOBAaTb TPE6GOBAHUAM U
YYUTbIBATb OrPaHMUYEHMUA, YCTAHOB/IEHHbIE
HacToAWMM PerfnameHTOM, a TaKKe
Jorosopom, NnoAnNUCaHHbIMU MeXAY
KnneHtom un KomnaHuen.

4.2. UcnonHeHune «PacnopsakeHuna Ha BoiBog,
JeHexHbix Cpeacts» co cyeTa KnmeHTta nytem
nepesoa AeHeXHbIX CPeacTB Ha cyeT KnueHTa
MOMeT ObITb NPOM3BEAEHO NIAATEXKHBIM areHTOM,
YNoAHOMOYEHHbIM KomnaHumen.
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4.3. The Client issues an Order for Funds
Withdrawal from the Client's account or an Order
for Internal Funds Transfer to the Client's another
account in the currency of the Client's account. If
the currency of the Client's account differs from
the currency specified in the Funds Withdrawal
Order, the amount withdrawn shall be converted
by the Company into the currency specified in the
order.

4.4. The currency, in which the transfer is made,
conversion rate, amount of fee and other costs,
as well as the minimum and maximum amounts
of funds to be withdrawn shall be defined by the
Company depending on the applied method of
funds withdrawal and shall be specified on the
Personal Page.

4.5. The Client acknowledges and agrees that all
commission costs and other costs related to the
realization and effectuation of the selected
method of funds withdrawal shall be paid at the
Client's expense.

4.6. Funds shall be withdrawn from the Client's
account if the Company receives an Order for
Funds Withdrawal from the Client's account or an
Order for Internal Funds Transfer to the Client's
another account.

4.7. An order shall be deemed accepted by the
Company if it is properly issued and is available
on the Personal Page. An order issued in any
other way shall not be accepted by the Company
for execution.

4.8. All requests for funds withdrawal, regardless
of the method and amount of withdrawal, shall
be considered within a period of up to seven
business days. In exceptional cases, the Company
retains the right to increase the said period by
notifying the Client in advance, including but not
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4.3. KnneHt odpopmnset «PacnopsarkeHme Ha
BbiBog, JeHexHbix Cpeacts» co cyeta KnneHta
nnun «PacnopseHune Ha BHYTPEHHWUI NepeBos,
OEHEXHbIX cpeacTB KnmeHTa» Ha gpyron cyert
KnnenTta B Bantote cyeta KnneHta. Ecnm Bantota
cyeta KnaneHTa otanyaeTca OT BantoThl,
yKasaHHoM B PacnopsaxeHnn Ha CnucaHne
JeHexHbix CpeacTs, TO cCNMUcbiBaemasa Cymma
b6yaet KoHBepTMpoBaHa KomnaHuel B BasoTy,
YKa3aHHYI0 B PacnopsKeHuu.

4.4. BantoTa, B KOTOPOW OCyLLEeCcTBAAETCA
nepeBog, Kypc KOHBEPTALMK, pasmep KOMUCCUN
N OPYrUX U3LEPIKEK, A TAKKE MUHMUMAJIbHbIE U
MaKCMMasibHble CYyMMbl CMIMCaHUA SEHEKHbIX
cpencTs onpeaensaoTca KomnaHuei B
3aBUCMMOCTM OT NPUMeEHAEMOro cnocoba
CNUCAaHUA AEHEXHbIX CPEeACTB M YKa3blBAKOTCA B
NnyHom KabuHrere.

4.5. KnueHT NoHMMaeT 1 CoriallaeTca c Tem, 4To
BCE KOMMUCCMOHHbIE U NPOYNE N3LEPHKKM,
CBAI3aHHbIE C OCYLLECTBNEHMEM U NPOXOXKAEHNEM
BblOpaHHOro nm cnocoba cnucaHus,
onla4ymnBatoTcA 3a cyeT KnmeHTa.

4.6. CnncaHune AeHeXHbIX CpeacTs Co cyeTa
KnueHTa nponsBoguTCcA B C/ly4ae NoslyvyeHumn
KomnaHuen «PacnopsaskeHus Ha BbiBog,
JeHexHbix Cpeacts» co cyeta KaneHta unam
«PacnopsaKeHns Ha BHYTPEHHUI NepeBos,
OEHEXHbIX cpeacTB KnveHTa» Ha gpyroun cyert
KnueHTa.

4.7. PacnopsKeHne cHUTaAeTCA NPUHATLIM
KomnaHuen, ecnn oHo opopMAeHO U
oTobparkaeTtcs B /InuHom KabuHerte.
PacnopskeHune, opopmneHHoe 0ObIM MHbIM
cnocobom, KomnaHWen K UCNONHEHUIO He
NPUHUMaETCA.

4.8. Bce 3aABKM Ha BbIBOA, cpeAacTts, HE3aBUCUMMO
oT cnocoba u CYMMbI BbIBOJa PaCCMaTpUBatlOTCA B
CpPOK go cemun pa6oqu AHEVI. B MCKNOUUTENbHbIX
cnydaax KomnaHua octasaseT 3a coboli npaso
yBE/INYNBATb AaHHbIVI CpPOK, npeasapuTtesbHO
yBegomus KnneHTa, B TOM Yucne, Ho He
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limited to when the Company has ground to
believe that the performed operation is of
unusual nature or is uneconomic, when the
information provided by the Client is unreliable,
when the Client cannot be contacted at the
registered details, as well as for the time of
elimination of breakdowns, non-market
guotations or investigation carried out in respect
of the Client's trade as to a breach of these
Regulations and other agreements.

4.9. The Client may issue a Funds Withdrawal
Order to transfer the funds to a bank account,
electronic wallets, mobile phone of a
Visa/MasterCard bank card, provided that they
are registered in the Client's name only. Relevant
Funds Withdrawal Orders issued to transfer funds
to a third person's bank account, third person's
electronic wallet, third person's mobile phone or
a third person's Visa/MasterCard bank card shall
not be accepted by the Company for execution.

4.10. The company may set of withdrawal
methods available to the Client at its discretion,
including refusing a particular method, providing
another method, having notified the Client
beforehand. If the payment is received from a
credit card, the Company has the right to require
the provision of a scanned image of this credit
card, as well as bank statements confirming the
deposit of funds using an appropriate credit card.
In the case of submitting, in accordance with the
requirements of this item, a scan of a credit card
for safe transfer, it is necessary to adhere to the
following requirements:
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OrpaHMYnBanch, ecnm y KomnaHmm ectb
OCHOBAHMA MonaraTtb, YTO cOBepLUAemas
onepaumnsa HOCUMT HeODObIYHbIM XapaKTep, He UMeeT
3KOHOMMYECKOro CMbICAa, CBeAEHUSA
npeaocTaBaeHHble KnmeHTom aBaatoTcA
HeA0CTOBEPHbBIMMU, B C/Ty4asAX OTCYTCTBUA CBA3U C
KnneHToOMm no 3aperncTpmpoBaHHbIM KOHTAKTHbIM
OAHHbIM, @ TaKXKe Ha BpemsA yCTpaHeHuA
TEXHUYECKMX c60eB, HEPbIHOYHbLIX KOTUPOBOK MM
NPOBOAMMOrO paccnes0BaHNA B OTHOLIEHUN
TOproeau KnveHTa Ha npegmeT HapyLeHus
HacToswero PernameHTa 1 NPOYMX CornaLleHun.

4.9. KnneHTt moxxeTt opopmuTb «PacnopsrkeHme
Ha BbiBog, [leHexHbix CpencTe» Ha HaHKOBCKMIA
CYEeT, Ha 3NIeKTPOHHbIE KoL e ibKM, Ha MOBWUbHbI
TenedoH UM 6aHKOBCKYHO KapTy
Visa/MasterCard npu ycioBumu, 4To OHK
3aperMcTpupoBaHbl TONILKO Ha €ro nms.
CootBetcTBytowme «PacnopsarkeHns Ha BoiBog,
JeHerxHbix Cpeacrs», obopmeHHbIe Ha
GaHKOBCKUI CUET TPETbUX /INLL, HA 3NEKTPOHHbIE
KOLUENbKN TPETbUX 1ML, Ha MOBUNbHbIV TenedoH
TPETbUX UL, AN BAHKOBCKYHO KapTy
Visa/MasterCard Tpetbux nnu, Komnaruein K
WCMNOZIHEHUIO HE MPUHUMAIOTCA.

4.10. KomnaHMA MOXKeT yCTaHaBANBATb
[ocTynHble KnmeHTy cnocobbl BbIBOAA CPEACTB Ha
CBOE YCMOTPEHWE, B TOM YMC/IEe OTKa3aTb B
KOHKpPEeTHOM crnocobe, NpesoCcTaBmB ApYroM,
npeasapuTensHo ysegomms KnmenTa. B cnyyvae
€C/IM BHECEHMWE CPeCTB Ha TOProBbI cHeT
KnneHTa 661010 ocywectBneHO 6AHKOBCKOM
NAacTUKOBOM KapToi, KomnaHus Bnpase
notpeboBaTb NPeaoCTaBAEHUA
OTCKaHMPOBAHHOro U306parkeHue (CKaH)
NAIACTUKOBOM KapTbl, @ TaK¥Ke BbINMUCKA U3
6aHKOB, NOATBEPKAAIOLLME BHECEHNE CPEACTB C
NMOMOLLLbIO COOTBETCTBYHOLLLE BaHKOBCKOM
NAIAacTUKOBOM KapTbl. B cnyyae npepcrasneHus, B
COOTBETCTBUU C TPEOOBAHMAMM JAHHOIO NYHKTA,
CKaHa BaHKOBCKOM KapTbl AN ero 6esonacHom
nepegayn HeobxoaMMo NpULEpPKMBaTbCA
cnepytowmx TpeboBaHmit:
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4.10.1. on the front side, a client should hide
the card number, leaving only the first six
digits and the last four.

4.11. The Client may issue an Order for Internal
Funds Transfer to another account of the Client
registered in its name and opened within one
accounting record on the Personal Page. An
Order for Internal Funds Transfer to third
persons' accounts shall not be accepted by the
Company for execution.

4.12. The Client acknowledges and agrees that
during withdrawal of funds from the Client's
account by way of a Funds Withdrawal Order, the
funds may be accrued to the following accounts
only:

4.12.1. to electronic wallets used by the
Client to replenish the Client's Account;

4.12.2. to Visa/MasterCard bank cards used
by the Client to replenish the Client's account
(when a Visa/MasterCard bank card is used
for withdrawal).

4.13. The funds shall be transferred to the
Client's account according to the following
procedure:

4.13.1. if the funds are transferred to the
bank account - on the following business day
after the order is processed unless another
period was specified by the Company when
the transfer order was issued by the Client on
the Personal Page;

4.13.2. if the funds are transferred via
electronic payment systems or a mobile
phone or a Visa/MasterCard bank card - on
the day of payment processing;

TELETRADE D.J. LTD

4.10.1. Ha MLEBOI CTOPOHE cieayeT
3aKPbITb HOMEP KapTbl, OCTaBUB TO/IbKO
nepsble WeCTb LM 1 YeTbipe NocaesHUX.

4.11. KnneHTt moxeT opopmunTb «PacnopsarkeHme
Ha BHYTPEHHMUI NepeBos AEHEXKHbIX CPeacTB
KnueHTta» Ha gpyroi cueT KaneHTa,
3apPEerncTPUpPOBaHHbIA Ha €ro UMA, OTKPbITbIN
BHYTPW OAHOM y4eTHOM 3anucu JIN4Horo
KabuHeTa. «Pacnopsa>keHne Ha BHYTPEHHUI
nepesBos, AEeHEXKHbIX cpeacT8 KaneHta» Ha cyeTa
TpeTbux L, KomnaHnen K UCNONHEHUIO He
NPUHMMAIOTCA.

4.12. KnneHT NnoHMMaEeT 1 corsiallaeTca c Tem, YTo
NP1 CNUCAHUN AEHEXHbIX CPeACTB CO cyeTa
KnueHTa nocpeactsom «PacnopsaxkeHua Ha
BbiBog, JeHexHbix Cpeacts», AeHeKHble
cpencTBa MoryT 6bITb 3a4MCIEHbI TO/IbKO Ha
cnepywowme cyera:

4.12.1. Ha 3NEKTPOHHbIE KoL eIbKK, KoTopble
ncnosab3oBanncb KAnMeHTom B Lenax
nononHenna Cyéta KnmeHTa;

4.12.2. Ha 6aHKOBCKME KapTbl
Visa/MasterCard, KoTopble MCnonb3oBanauch
KnneHTOM B LLeNAX NONOJIHEHMA CYEeTa
KnuneHTa (Nnpu ncnonb3oBaHUM AN CNncaHms
6aHKoBCKOM KapTbl Visa/MasterCard).

4.13. MNMepeyncneHne geHeKHbIX CPeacTB Ha cHeT
KnuneHTa ocywectsnaeTca B cnegytolem
nopagake:

4.13.1. B cnyvae nepeBoga AEHEXHbIX
cpeact8 Ha 6aHKOBCKUI CHET — Ha
cneayowmii paboumin aeHb nocne 06paboTKM
pacnopsAXKeHus, eCM MHOW CPOK He bbin
yKa3saH KomnaHuel npn opopmneHmm
pacnops»KeHusa Ha nepesos KaneHtom B
nuHom KabuHere;

4.13.2. B cnyvae nepesoa AEHEXHbIX
CPeACTB MO CUCTEMAX 3/IEKTPOHHbIX
nnaTexen nanm MobunbHbIN TenedoH, nau
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4.13.3. to a Visa/MasterCard bank card used
by the Client to replenish the Client's
account.

4.14. The Client may send to the Company a
request for investigation if the funds withdrawn
by the Company from the Client's account were
not received on the Client's relevant accounts
within the following time periods:

4.14.1. Within 6 (six) business days in case of
a bank transfer.

4.14.2. Within 2 (two) business days in case
of funds transfer to electronic wallets, mobile
phone or Visa/MasterCard bank card.

4.15. The Company may provide to the Client a
copy of the payment order or statement
confirming the fact of withdrawal of the funds
and their transfer to the Client's account. The
Client agrees and acknowledges that the
investigation and preparation of all the
documents required for the investigation may
entail commission costs for the Company that
shall be reimbursed at the Client's expense. The
method of cost payment shall be defined for each
Client individually; the payment can be made
both by way of transfer of the required amount
to the Company's account and withdrawal of
such amount from the Client's account.

4.16. If the investigation carried out by the
Company results in finding the Company guilty of
non-accrual of the funds to the Client's account,
the Company shall reimburse the Client for the
amount of the commission costs charged.
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H6aHKoBCKyt0 KapTy Visa/MasterCard — B aeHb
06paboTKM pacnopsarKeHus;

4.13.3. Ha BaHKOBCKYIO KapTy
Visa/MasterCard KoTopas 1cnosib3osaauncb
KnneHTOM B Lensix MONOJIHEHMSA cYeTa
KnuneHTa.

4.14. KnneHT BNpase HanpasuTb B KomnaHuto
3anpoc Ha npoBeaeHne paccnesoBaHuaA, ecnm
OeHeXHble cpeacTsa, cnmcaHHble KomnaHuei co
cyeTa KaneHTa nocpecTBOM, HE NOCTYNU/IN Ha
COOTBETCTBYIOWMeE cyeTa KaneHTa B cnegyowme
CPOKMU:

4.14.1. B TeyeHue 6 (wectn) paboumx gHew
NpY OTNPaBAeHUN LeHEXKHbIX CPeaCTB
6aHKOBCKMM NepeBoaoM.

4.14.2. B TeyeHue 2 (aByx) pabouunx aHel npm
OTNpPaBAEHUN AEeHEKHbIX CPeACTB Ha
3NEKTPOHHbIE KoLlleibKN, MOBUNbHbIN
TenedoH namM 6aHKOBCKYHO KapTy
Visa/MasterCard.

4.15. KomnaHua snpase Npeaoctasutb KaneHTty
KOMMIO NAaTEKHOMo NOPYYEHNA UAUN BbIMUCKM,
noATBepPXAAOWMX GAKT CIUCAHNA AEHENKHbIX
cpencTs n Ux nepesoga Ha cyet KaneHrta. KnmeHt
MOHMMAET M COrNallaeTca c Tem, YTo
paccnefoBaHMe M NOATOTOBKA BCEX
HeobxoAMMbIX ANA NPOBEAEHMA paccaen0BaHWA
OOKYMEHTOB MOTYT NOB/1IeYb BO3HUKHOBEHWE Y
KomnaHnn KOMUCCUOHHbIX U3LEPKEK, KOTOPbIE
6yayT Bo3melleHbl 3a cyeT KnmeHnTa. Cnocob
ONNaTbl U3AEPIKEK PELLAETCA B OTHOLWEHUHN
Karkgoro KnneHta MHAMBUAYANbHO N MOXKeT
UMeTb GOpPMY Kak nepedncieHms HeobxoanMmoli
CyMMbI Ha c4eT KomnaHuu, Tak 1 cnucaHma
cymmbl co cyeTa KnuneHTa.

4.16. B cnyyae ecnv B pesynbTaTte NpoBeAeHHOro
KomnaHueii paccnepoBaHua byaeT ycTaHoBAEHA
BMHA KOMNaHUK B HE3aYUCAEHUUN AEHEKHbIX
cpeAcTs Ha cyeT KnneHTa, KomnaHua obasyercs
BO3MECTUTb KAMEHTY CyMMY B3blCKaHHbIX
KOMMCCUOHHbIX U34epHKeK.
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4.17. If, when issuing a Funds Withdrawal Order,
the Client made a mistake in its payment details
that resulted in the non-accrual of funds to the
Client's account, the fee for resolving the matter
and all financial risks shall be paid at the Client's
expense.

4.18. The Client may cancel an earlier order by
way of submitting to the Company a request for
cancellation of such order. The Client's order
may be cancelled if in its cancellation request the
Client clearly specifies the order that shall be
deemed cancelled. The Client may cancel an
earlier Order before it is processed by the
Company according to the timeframe specified
herein.

4.19. The Client may withdraw the funds, in
which respect a Funds Withdrawal Order was
sent by the Client. The said withdrawal may be
performed before the funds are received on the
Client's Account. The Client shall accept all
services rendered by the Company and/or
organization maintaining the Company's account
(accounts) and pay the Company for the services
rendered and expenses incurred due to the order
execution.
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4.17. Echm npm odopmaeHumn «PacnopaxeHns Ha
BbiBoa, JeHexHbix CpeacTB» B peKBU3UTaxX
KnneHtom 6bina gonyuieHa owmnbKa, noBaeKLwasn
33 co601t HeE3aUUCIEHME AEHEXKHDBIX CPEACTB Ha
cyeT KaneHTa, KOMUCCUMA NO paspeLleHunto
CNOXMBLUENCA CUTYaUUKn U Bce pUHAHCOBbIE
PUCKM ByayT onnaynBaTbea 3a cyeT KameHTa.

4.18. KnneHT umeeT NpaBo OTMEHUTb paHee
cAeNnaHHoe pacrnopsaXeHne nyTem nogayun
KomnaHuu 3aaBneHnA Ha OTMEHY AaHHOro
pacrnopaxkeHuna. OTmeHa pacnopaxeHun
KnneHTOM BO3MOXHA, ecnv B 3asBeHUM 06
oTmeHe KnneHT abcontoTHO onpeaeneHHo
bopmynmpyeT, Kakoe UMEHHO pacnopaxeHne
cymnTaeTca oTMeHeHHbIM. KineHT nmeeT npaso
OTMEHATb paHee NogaHHoe PacnopsaxeHue Ao
MOMeHTa ero 0bpaboTknM KomnaHuel B
COOTBETCTBMM CO CPOKaMM, onpeseneHHbIMU B
HacToawem PernamenTe.

4.19. KnneHT BNpase OCyLWeCTBMUTb OT3bIB
OEHEXHbIX CpeacTs, B OTHOWEHMM KOTOPbIX UM
6b1710 HanpaeneHo «Pacnops:keHue Ha BbiBog,
JeHerHbix CpeacTsy. YKasaHHbIM OT3blB MOMKET
6bITb HanpaBaeH 40 MOMEHTA NOCTYN/IeHUs
OeHeXHbIx cpeacTts Ha CYET KnneHTa. KnneHt
06A3aH NpUHATL BCe UcnonHeHHoe KomnaHue
n/vnu opraHusaumei, obcny>kmsatouei cuet
(cueta) KomnaHuu, n onnatute KomnaHum
OKa3aHHbIe YCAYrn N NOHECEHHbIe B CBA3MU C
NCNOIHEHUEM PACNOPAKEHMA U3LEPHKKMU.
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