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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI U onpeaeneHus

BanaHc — o6bem cpeacTB Ha TOProBOM cyeTe
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULUIA;
COCTOAHME TOProBOro CYeTa C y4eTOM BCEX
3aKPbITbIX MO3MLLUIN N BCEX HETOPrOBbIX
onepauuit.

OveuaeHpbl (nonpaBka Ha AnBUAEHAbI) —
HeToprosas onepaums, KOTopasa NPOBOAUTCA
KomnaHueli ¢ uenbto HauncneHmsa/cnmcaHmns
OVBUOEHAOB MPU HAIMYMU OTKPbITOM
A/IMHHOI/KopoTKoW no3uuumn no CFD Ha akumm
Ha AeHb PUKCcaLMmM peecTpa aKLMOHEPOB.

[ocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, MO
KoTopoli KomnaHua ucnonHset opaep KnvexTa.
[loCcTOBEPHOCTb KOTMPOBKK ONpeaenseTcs
UCKNoUMTENbHO KomMnaHuel Ha ocHoBe
PbIHOYHbIX AaHHbIX, MONYY4aEeMbIX OT
MOCTaBLUMKOB IMKBUAHOCTU Y KOHTPAreHTOoB.

3aKpbiTUE NO3MLUU — TOProBas onepauus
npogaxun (Nokynku) KnmeHtom puHaHcosBoro
WHCTPYMeHTa B onpeaeneHHom KnveHTom
obbeme C Lenblo noralweHusa 06a3aTeNbCTB No
paHee OTKPbITOM NO3ULMK U GUKCAL MM
¢$MHaHCcoBOrO pesybTaTa.

KoTuposka — nHamnkatnsHaa nHbopmauma o
TEKyLLEeM Kypce MHCTPYMEHTa, BblpaXKeHHas B
Buae ueH Ask u Bid.

KpeautHoe nne4yo — MaKCMManbHO BO3MOXKHOEe
COOTHOLWEHNE MeXAY MaPKUHANbHbIMN
TpeboBaHUAMM, HEOBXOAUMbIMW ANA OTKPbITUA /
noaAeprKaHusa OTKPbITOM NO3ULUM U 06 beMoM
TOprosoi onepauum / No3numm, Kotopoe
onpeaenseTcsa HaCTPOMKOM TOProBoro cyeTa
KnuneHTa.

Nor-gaiin —yacTb cepsepa KomnaHuu,
npegHasHavyeHHasa gna GUKcaumm AaHHbIX,
nepepasaembix KnneHtom u Komnanuen gpyr
ApYry B npoLecce coBepLieHnA TOProsbIX U
HEeTOpProBbIX onepaLmi.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
e adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;
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JloT — cTaHAAPTU3NPOBAHHbLIN TOProBbl 06bem
COBepLUEHUA TOProOBbIX ONepauuii no
NHCTPYMEHTY. HOMWHanbHbIN 06beM 0AHOTO
N0Ta yKasaH B cneundmrKaumm Ha web-canre
n/Mnn B TOProBOM TepMUHaNe.

MaprKuHanbHble Tpe6oBaHua (3anor, Margin) —
BE/IMYMHA CPEeACTB, 3a6/10KMPOBAHHAA Ha
TOproBom cyeTe KaneHTa gns noagepaHma Bcex
€ro OTKPbITbIX NO3MUNIA. MapKUHanbHble
TpeboBaHUA AN KaXKA0ro MHCTPYMEHTa
YKa3bIBaloTcs Ha web-calite KomnaHuu, a Takke
33aHbl Ha cepsepe KomnaHuu.

HauyanbHble Map)XUHanbHble TpeboBaHUA —
BE/MYNHA CBOBOAHbIX Ha TOPrOBOM CYeTe
CpeAcTB, KoTopas HeobxoaMma AN OTKPbITUA
nosuuuu,

HepeanusoBaHHbIii (Mnasatowmii, Tekywmi)
durHaHCOBbIN pe3yabTaT — GMHAHCOBbIM
pe3y/ibTaT Mo OTKPbITbIM MNO3ULUAM MPU TEKYLLEN
CTOMMOCTUN MHCTPYMEHTOB, C YYETOM
HaKOM/IEHHbIX CBOMOB.

HepblHOYHAsA KOTUPOBKA — KOTMPOBKA,
npusHaHHaa KomnaHuen owmnboyHon. KomnaHus
BNpase yAa uTb U3 6a3bl KOTUPOBOK
MHPOPMaLMIO O HEPLIHOYHOM KOTUPOBKE. Bee
TOproBble OnepaLunn, CoBepLleHHbIe Mo
HEepPbIHOYHOM KOTMPOBKE Noa/iexKat
aHHY/NMPOBaHMIO, @ UCMOIHEHHbIE OT/I0XKEHHbIEe
opaepa oTMeHe.

HeTtoprosbie onepauum — onepauuu, He
CBA3aHHbIe HAaNPAMYIO C COBEPLLUEHMEM TOProBbIX
onepaumit:
® BHeceHue / CHATME CPeACTB CO cyeTa
KnueHTa;
® onpaBKa Ha ANBUAEHAbI;
® KOMMNeHcauun n banaHcosble
KOPPEKTUPOBKM, CBA3AHHbIE C
yperyampoBaHMem Cnopos;
® BbiNaaTbl oT KomnaHuu, cBA3aHHbIE C
npoBeAeHMEM PaA3NYHbIX aKLUI, B TOM
yncne 6OHyCHble MPOrpammsl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
itis implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e cnucaHme / 3a4ncneHne B paMKax CEpPBMCOB,
npegocrasasembix KomnaHuein, n KotTopble
ncrnonb3yet KAneHT.

O6bem ToproBoii onepauum — 06bem Toproso
onepaunu, BbipaXKeHHbI B IOTax.

OnepauMoHHbIA AeHb — BPEMEHHOMN OTPE30K C
00:00:00 go 23:59:59 no BpemeHu cepsepa
UTC+2, Bpema OKOHYaHMA onepauMoHHOro AHA B
NATHUUY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX gHEN.

OTKpbITUE NO3ULUU — C/leacTBME 000peHUs
cepsepom KomnaHWM TOProBoro npukasa B
obo3HayeHHOM KnneHTom ToproBom obbveme Ha
UCMoSIHEHWE PbIHOYHOTO OpAepa Ha OTKPbITHE
no3numn, NMb0o aKTMBALMA OT/IOKEHHOIO opAepa
Ha OTKpbITME NO3UUUK. B pesynbTaTe oTKPbITUA
nosuuun y KnmeHTta BO3HMKaOT 0653aTesIbCTBa:
® NPOM3BECTU NPOTUBOMO/IOKHbIE TOProBble
onepaLmm no 3aKpbITUIO NO3ULUK
PaBHO3HAYHbIM COBOKYMHbIM 06bEMOM C TEM
e PUHAHCOBLIM UHCTPYMEHTOM;
® NoALEPKNBATL YPOBEHb MapPKMU HE HUXKE
ycTaHoB/IeHHOro KomnaHuei ypoBHs.

OTNnOXKEeHHbIN opAep — pacnopsaxeHne
COBEPLUMTb TOProBYHO OnepaLmio npu
OOCTUNKEHUM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NOTOKE KOTUPOBOK, NPW 3TOM NoApasymMeBaeTcs,
YTO TaKoe pacnopsaxeHue 6yaet UCNONHEHO B
HeonpeaeneHHbli MOMEHT B Byayuiem B
COOTBETCTBMM C NOPALKOM UCNONHEHUA OPLEPOB.
BuAabl OTN0XEHHbIX OPAEPOB:

e Buy Stop — npegnonaraet oTKPbITUE ASIMHHOM
no3uumm no LeHe 6onee BbICOKOM, YEM LiEHA
Ask B MOMEHT pasmeLleHuUs opaepa.

o Sell Stop — npeanonaraeT oTKpbITUE
KOPOTKOM NO3MLMK MO LieHe 6onee HU3KOW,
yem LeHa Bid B MOmeHT pasmelleHunn
opaepa.

e Buy Limit — npegnonaraet oTKpbITUE
OJIMHHOM No3nuUMK no ueHe 6osiee HU3KON,
yem LeHa Ask B MOMEHT pasmelLeH s
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit —implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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e Sell Limit — npeanonaraet oTKpbITUE
KOPOTKOM no3unumn no ueHe Bid 6onee
BbICOKOM, Yem LieHa Bid B momeHT
pa3meLlLeHuna opaepa.

e Stop Loss — npegnonaraet 3aKkpbITUE paHee
OTKPbITOM NO3ULMK MO LEHE, MEHee
BblrogHOMN Ana KaneHTta, yem LeHa B MOMEHT
pa3meLlLeHuna opaepa.

o Take Profit — npegnonaraer 3akpbiThe paHee
OTKPbITOM NO3MUMM MO LeHe, bonee
BbIrogHOMN ana KaneHTta, yem LeHa B MOMEHT
pa3smeLlLeHuna opaepa.

NonHasna caenka (MonHas 3akoOHUYEHHaA
TPaH3aKuMA) — pe3ynbTaT 3aKpbITUA NO3ULLUK
06bemom, paBHbIM 06beMY OTKPbLITUA NO3ULUK C
LeNiblo NOSIHOFO UCMONHEHNA 06A3aTeNbCTB
KnunenTta nepeg KomnaHuen.

MOTOK KOTUPOBOK — NOC/EA0BATENBHOCTD
PbIHOYHbIX AaHHbIX B BUAE MHAMKATUBHBIX
KOTUPOBOK, MO/Iy4aeMbIX OT MOCTaBLUMKOB
JIMKBUAHOCTM U NPOBaig,epoB KOTUPOBOK C
OaNbHeNWwen peTpaHCcAsLMen B TOProsbli
TepmuHan KnmeHra.

PeannsoBaHHbI GUHAHCOBDLINM pe3ynbTaTt —
CYMMa CpeZCcTB B Ba/tOTe TOProBOro CYeTa,
noAnealas 3auncneHumto/cnucannio c banaHca
TOProBoro cyeTa KnneHTa B pesy/ibTaTe 3aKpbITUA
nosnumu.

PbIHOYHbBIN opaep — pacrnopsKeHne CoBepLnTb
TOProBylo Onepauuio No LeHam, LOCTYNHbIM Ha
MOMEHT OTMNPABKM PaCNopArKeHUs.

Web-caiit KomnaHum — npuMeHNTENbHO K
AaHHOMY pernameHTy, UCTOYHUK MHPOPMaLMK O
TOProBbIX YC/NOBUSAX, B COOTBETCTBMM C KOTOPbIMU
npoucxoauT 06paboTKa TOProBbIX NPUKa30B
KnneHta. Hanbonee BbICOKUIA NPUOPUTET HOPM
MCNONIHEHWA 1 TOProBbIX YCI0BUIA onpeaenseTcs
cneumouKaumen Toprosoro cepsepa KomnaHuu.

CB0604HbIN OCTaTOK AeHEeXKHbIX cpeacTs —
cpeacTBa Ha TOProBom cyete KaneHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNneHT MoXKeT NCNo/1b30BaTb B KavecTse
obecneyeHuna Ana copepLleHNA HOBbIX TOProBbIX
onepauuit.

CepBep KomnaHuu — nporpaMmHO-TEXHUYECKUN
KOMMJIEKC, CoAepKalumii akTyasibHble TOProsble
YyCNOBUA, NOCPEeACTBOM KOTOPOro
ocyulecTsnfeTca 06paboTka KAneHTcKmx
pacnopsKeHU N 3aNpocos, NpeaocTaBaeHme
KnneHnty nupopmaumm 06 MameHeHMAX LLeH Ha
dnHaHcoBble MHCTPYMEHTbI B peXXume peasibHoro
BpemeHu (B obbeme, onpeseneHHOM
KomnaHueit), yueT B3aMMHbIX 0653aTe/1bCTB
mexay KnneHtom n KomnaHuen, a Takke
NCNosIHEHWE MHbIX yC0BUIA [loroBopa.

CpepctBa (Equity) — B3BelleHHan oLeHKa
CTOMMOCTU CPEeACTB Ha TOPrOBOM CYETe,
npeacTaBastoLLan coboi Ccymmy AeHEeKHbIX
CPeACTB Ha TOPrOBOM CYETE, C YYETOM
Hepeann3oBaHHOW NPUBLINM (YObITKOB).

Cron-AyrT (Stop Out) — npouecc
NPUHYANTENbHOIO 3aKPbITUA OAHOM UK
HECKO/IbKMX MNO3MLMI Ha TOProBOM cyeTe
KnneHTa BCNeACTBME HEA0CTAaTOMHOCTH
MapunHanbHOro obecnedyeHuns ans
noAAepXaHna OTKPbITbIX NO3ULNIA.

Cnpep, — pasHOCTb MexXay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnvcbiBaemble /
HaumcnAaemble ¢ / Ha TeKYLWMIH HepeaM30BaHHbIM
dMHaHCOBbIM pe3ynbTaT 3a NepeHoc
(NnponoHraumio) OTKPbLITOM NO3ULNUK Ha
cneayrowmin AeHb.

TuKeT — YHUKaNbHbIN NAEHTUPUKALMOHHbIN
HoMep, NpucBamMBaemblit 060l onepaunn B
Toprosoi nnatpopme ¢ Lenbio yHUPUKauum m
onpeaeneHuns onepawLmii Ha TOProBOM cyeTe.

Toproeas onepauusa — KOHBEPCUOHHAA onepaums
¢ 6ecnoctaBoYHbIM GUHAHCOBbLIM MHCTPYMEHTOM,
coBepluaeman mexay KnmeHtom n KomnaHue,
T.e. onepaumsa, npeaycmaTpMBaoLasn NoKynKky

6



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WM NPOAAXKy MHCTPYMEHTa 6e3 nepexoda npasa
CO6CTBEHHOCTM Ha MHCTPYMeHT. CoBeplueHue
TOProBOM onepaLmnn MoXeT NPUBOAUTL K
OTKPbITUIO NO3ULLMK, 3aKPLITUIO MNO3ULMUHK,
YaCTUYHOMY 3aKpPbITUIO NO3NLUNN N BCTPEYHOMY
3aKpbITUIO ABYX U BOsIee OTKPbLITbIX MO3MULMIA C
B3aMMo33a4eTom 0653aTesIbCTB MO KaXKA0M U3

HUX.

ToproBoe Bpems — nepunos BpemMeHu, Koraa
TOProssA No GMHAHCOBOMY MHCTPYMEHTY
pa3pelleHa 1 TOprosbii cepeep obpabaTbiBaeT
TOProBble pacnopsxKeHus u opaepa KnmeHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTU3MPOBaHHaA TOProBas CUCTEMA,
npegHa3HayeHHan Ansa aBTOMaTM3aummn TOProsbIxX
onepauuii B Toprosoi nnatdpopme.

Toprosblii cyeT — IMLLEeBOIN CYET BHYTPEHHETO
yyeTa, OTKpbITbIN KnneHTom B KomnaHum, rae
BeAeTcs yyeT 0653aTeIbcTB KoMnaHmm u
KNrMeHTa, KoTopble BO3HUKAIOT U3 TOProBbIX U
HETOProBbIX ONepaLumii, CoBepLIaeMbIX B paMmKax
pernameHTUpYLWUX 4oKyMeHToB KomnaHuu.

Toprosblii TepmuHaN — cneunann3MpoBaHHbIN
NPOrpPaMMHO-TEXHUYECKUA KOMIJIEKC,
NnocpeaCcTBOM KOTOPOro Yepes UHTEPHET KAneHT
MMeeT BO3MOMKHOCTb COI/1acoBbIBATHL C
KomnaHuel cylwecTBeHHble YCN0BUS TOProBbIX
onepaumii, CoBepLIaeMbliX B PaMKax UCMONHEHUS
[loroBopa, U NPOTOKO/IMPOBATL COMNAacOBaHHbIE
YC/I0BUA, a TaKXKe CoAep’KaHNe YCTaHOB/IEHHbIX U
OTMEHEHHbIX OpAepoB. TOProBbIi TEpMUHAN
obecneunBaeT MAEHTUPMKALMIO CTOPOH
(nogTBEpPKAEHME NOAMHHOCTU CTOPOH),
OCYLWECTBAAIOLWMX 0BMEH co0bLEeHNAMMU, A
TaKXe KOHPUAEHUMANbHOCTb M LLeJIOCTHOCTb
CaMMX COObLLEHMIA NPY MOMOLLM BCTPOEHHbIX
CPeACTB KPUMTO3ALLMUTHI.

TenedoHHbIN Naponb — KOAOBOE C/10BO,
yCTaHOB/IeHHOe KaneHTom nocpeacTsom
JInyHoro KabuHera, KoTopoe HeobxoaMmo Ans
OAIHO3HA4YHOMN naeHTUGUKaUMN KnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean he greater price in the quote
at which the Client may send a market request
for a buy trading operation. Ask Price is the price
of activation of all the pending orders implying
performance of a purchase trading operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Market Execution shall mean the technology of
orders execution, which implies the execution of
the Client's order at the available price at the
moment of execution on the trading server of the
Company.
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COBepLLUEHUM TOProBbIX onepaumin no
TenedpoHHOM cBA3MN.

YpoBeHb Mapxu (Margin Level) — nokasartens,
paBHbIi OTHOLIEHWIO BEINMYMHbBI CPeacTs (equity)
Ha TOProBOM CYETE K Map*KUHANbHbIM
TpeboBaHMAM (margin), XapaKkTepusyoLwmit
O0CTaTOYHOCTb CPeACTB Ha TOProBOM cyeTe Ann
noagepsKaHnsa OTKPbITbIX NO3ULUIA.

YposeHb Stop Out — yposeHb mapxu, npu
KOTOPOM 3arnycKaeTca npoueaypa cTon ayT (stop
out).

XepkuposaHue (JTokupoBaHue) — BOSMOXKHOCTb
MMeTb NO3ULMW MO O4HOMY MHCTPYMEHTY,
OTKpPbITble B pa3HOHaMNpaB/ieHHble CTOPOHbI.

Xea)xuposaHHas mapxa (Hedged margin) —
Tpebyemoe KomnaHuel mapKuHanbHoe
obecneyeHune gaa OTKPLITUA U NOAAEPMKAHUA
JIOKMPOBaHHbIX MO3ULNIA. XeaKNpPOoBaHHan
Map»Ka 4/1a KaXK4oro MHCTPYMEHTA yKasaHa Ha
TOproBom cepeepe KomnaHuu, a TakKe
0603HayeHa B cneumprKaLMmM KOHTPAKTOB Ha
web-caliTe KomnaHuwu.

LleHa Ask — 6o/blLas LeHa B KOTUPOBKe, MO
KOTOPOM KNMEHT MOXKeT OTNpaBUTb PbIHOYHbIN
3anpoc Ha coBeplueHne TOProsol onepaunm Ha
nokynky. LleHa Ask aBnsetca ueHol akTuBauuu
BCEX OT/IOMKEHHbIX 0pAepoB, Npeanonaraomx
coBeplUeHne TOProsoi onepaLmm Ha NoKymnKy.

LleHa Bid — meHblIas LeHa B KOTUPOBKE, No
KoTopol KNMEHT MOKeT OTNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHNE TOProBol onepaunm Ha
npoaay. LleHa Bid ABnaeTca ueHoi aktmeaumm
BCEX OT/IOXKEHHbIX OPAEpPOB, NPeanoNaraloLmx
COBEpLLEHWNE TOProBOM onepaLun Ha NPoSAXKY.

Market Execution — TexHo0rMA UCNONHEHUA
PbIHOYHbIX OPAEPOB, KOTOPAA NogpasymeBaeT
ncnonHeHune opaepa KaneHTa no goCcTynHoM Ha
MOMEHT MCNOJIHEHUA LLeHe Ha TOProBOM cepBepe
KomnaHuu.



2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.
Limited (hereinafter - "Company") provides to the
Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Professional trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk
Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of

TELETRADE D.J. LTD

2. Oowue NonoxeHus

2.1. HacTtoawmin PernameHT onpegenset nopagokK
N YCNIOBUA UCNONHEHMUA PACNOPAKEHNN U
3anpocos KaneHTa, B COOTBETCTBMU C KOTOPbIM
KomnaHus TeleTrade D.J. Limited (ganee —
«KomnaHusa») npegocrasnset KaneHTy cepeuc
coBepleHnA MapXnUHa/TbHbIX TOProBbIX
onepauuii c becnoctaBoYHbIMU BHEOUPIKEBLIMM
WHCTPyMeHTamm Ha Toprosbix cyeTax NDD Ha
ocHoBaHuu [lorosopa KnneHta u TeleTrade D.J.
Limited (uHAMBMAYaNbHbIE U KOPNOPATUBHbIE
cyeTa).

2.2. HacTtoawmin PernameHT onpegenser:

® NpaBwu/a 1 yCI0BUA COBEPLLIEHMA TOProBbIX
onepauuii;

® NopsAa0K 06pPaboTKM N UCMONHEHMS
PbIHOYHbIX OPAEPOB;

® NopAaoK 06pPaboTKM N UCMONHEHUA
OT/IO}KEHHbIX OPAEPOB;

® NOpALOK M ycnoBua ob6paboTkm onepaunit
pasmeLLeHuns, mMoandukaLmmn 1 yaaneHus
OT/NIO}KEHHbIX OPAEPOB;

® NopAJoK AencTeuit KomnaHum B OTHOLWEHUM
OTKPbITbIX NO3ULMIA KnneHTa npu
HeZ0CTaTOYHOCTM CPeACTB Ha TOProBOM
cuete KnveHTa gisa nx obecneyeHus
(noppeprkaHus).

2.3. YcnoBus coBepLUeHMA TOProBbIX onepaLmin
onpegeneHbl B HactoAwem PernameHTe,
[oroBope, YBegoMNAEHUM O PUCKAX U APYTUX
NPUMEHUMbIX LOKYMEHTaX, B TOM Yncne B
npasmaax pabotbl ToproBoro TepmmHana, a
TaK)Ke B COOTBETCTBYHOLLEM pa3aesie Ha web-
cantax KomnaHuw.

2.4. Toprosble ycnosua ana KnneHta, a UMEHHO:
OOCTYMHble ANA COBEPLUEHMA TOProBbIX
onepauunini UHCTPYMEHTbI, AOCTYMHble BUAbI
pacnopsa*KeHNn N OpAepOoB, a TaKKe TEXHONOTUK
NX UCMOJIHEHWA, Pa3Mepbl KOMUCCUI, B TOM
ymncae ycnoBuA nepeHoca OTKPbITON MO3ULLUKN Ha
cnepylowme CyTKM, 3aZlaHbl Ha cepBepe
KomnaHuu n moryT onpeaenatbca



liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
quotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;
e absence of technical possibility;
e in case of an obvious breakdown and/or
guotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to

the trading platform, Company websites and
presents to partners are indicative.

TELETRADE D.J. LTD

NCNoAb3yeMbIMMU CEPBUCAMMU,
npeaocTtasnaembimmn KomnaHuei,
WHANBUAYANbHBIMU COTNALLIEHNAMM,
OrPaHMYEHNAMM CO CTOPOHbI MPOBANAEPOB
JNIMKBMAHOCTU U KOHTpareHToB KomnaHuu.
NHdopmaLma 0 TOproBbix YCI0BMAX, 3a4aHHAA Ha
cepsepe KomnaHuu, UMeeT NpenmyLLeCTBEHHOE
W onpeaensiolLee 3Ha4YeHMe B c/lyyae
NPOTUBOPEYUN C UHOM MHDOPMaLUEN,
onyb6/1MKoBaHHOM Ha web-caliTax KomnaHuu.
KomnaHusa npeanpuHMmaeT Bce Heobxogumble
Mepbl 4N NOAAEPHKAHMA aKTyaIbHOM
nHbopmaummn Ha web-cainTax KomnaHum un
CBOEBPEMEHHOro yBegomaeHma KaneHta o Bcex
N3MEHEHMUAX B TOPTrOBbIX YC/OBUAX.

3. O6wme npuHLUMNLI
KoTMpoBKM / LieHbl

3.1. Mo BCem TOProBbIM MHCTPYMEHTaAM
KomnaHwua BbICTaBNAET KOTMPOBKM B PeasibHOM
BpPeMeHW, OCHOBbIBAACb Ha LieHaX / IMKBUAHOCTH,
KOTOpbI€e MOJly4aeT OT KOHTPAreHToB U
NOCTaBLUMKOB IMKBUAHOCTU. JIlobble cCbl/IKK
KnneHTa Ha KOTMPOBKM APYrMX TOProBbIX UK
MHPOPMALMOHHBIX CUCTEM ABAAIOTCA
HEenpaBOMOYHbIMW.

3.2. KomnaHuAa umeeT NpaBo He BbICTaBNAATb
KOTUPOBKM MPU HANYUKN OL4HOTO U3 CNeayHrowmx
YC/IOBWIA:
® OTCyTCTBME LieH / IMKBUAHOCTU OT
KOHTpareHTa UM NOCTaBLMKa IMKBUAHOCTH;
® OTCYTCTBME TEXHUYECKOI BO3SMOXKHOCTH;
® Npu Hann4Mm sBHoro cboAa n/mnm owmnboK
KOTUPOBAHMA Ha CTOpPOoHe cepBepa KomnaHum
WM KOHTPAreHToB.

3.3. Cnpeg, He aBnaeTca GUKCMPOBAHHbIM U
33aBMCUT OT PbIHOYHbIX YC/I0BUI U MOTOKOBbIX
[AaHHbIX NO LeHam / TMKBUAHOCTU, NOSYYEHHbIX
OT KOHTPAreHTOB M NOCTABLLNKOB JMKBUAHOCTMU.

3.4. Bce KOTMPOBKM, KOTOPble KomnaHuA
TPAHC/AMPYET B TOProBblIi TEpMMHAA, HA Web-
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3.5. In case a non-market quote gets to the
guotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or
the Client sends requests for the change of
terms specified in the order.

e the Company approves of the client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

TELETRADE D.J. LTD

cainTbl KomnaHuu, a Tak»Ke npeaocTasnser
napTHepam ABAAIOTCA MHAMKATUBHbBIMU.

3.5. B cnyyae nonagaHmA B NOTOK KOTUPOBOK
HEepbIHOYHOWN KOTUPOBKMU, B C/ly4ae
He3an/JaHMPOBaHHOIO NepepbIBa B NMOTOKE
KOTUPOBOK, BbI3BAHHOTO KaKMM-TM60
annapaTHbIM WX NPOrPaMMHbIM cboem,
KomnaHus Bnpase CMHXPOHU3MPOBATL 6asy
KOTUPOBOK C APYrMMMU UCTOYHUKaMU. TakumMu
UCTOYHUKAMMU MOTYT C/YKUTb:
e H6a3a KOTUPOBOK cepBepa, 0b6CNyKMBaOLWErO
Apyrve TWMbl TOProBbIX CYETOB;
e 6333 KOTUPOBOK KOHTpareHTa Uaun
npoBaliaepa MMKBUAHOCTH.

3.6. MHdopmaums o cnpepax, onybaMKoBaHHbIX
Ha web-caliTax KomnaHum, HocuT
MHPOPMALMOHHBIM XapaKTep U OCHOBbIBAETCA Ha
CTaTUCTUYECKUX U UCTOPUYECKUX SAHHDIX.

Toprosble onepaumm

3.7. B3aumopeicteme Knmenta n KomnaHuu B
npoL,ecce CornacoBaHMUs CyLLLECTBEHHbIX YC/IOBUIA
Toprosow onepaunm NPOUCXOAUT:

e HanpasseHnem K1MeHTOM pacrnopsaKeHus Ha
coBepLUeHne TOProsoi onepawmnmn, KoTopoe
ABnseTca npeanoxeHnem (ana) Komnavum
COBEPLUNTb TOProBYyHO onepaumio Ha
YC/IOBUSAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPANKEHUM, C yYETOM
ocobeHHocTen, 0603HAYEHHbIX B HACTOALLEM
PernameHTe; a Tak)Ke HanpasB/eHUEM
3aMpocoB Ha USMEHEHUWE YCNIOBUMNA,
YCTaHOB/IEHHbIX B PAcNoOpAXKeHUM.

e noaTBepkaeHnem KomnaHuemn
pacnopskeHuns KnneHTta, Kotopoe aBnseTca
cornacmem KomnaHum coBepLUnTb TOProsyto
onepauuto Ha YCNOBUAX, YCTAHOBNEHHbIX B
pacnops*KeHUn, ¢ y4eTom ocobeHHocCTeN,
0603HauyeHHbIX B HacToAleM PernameHTe; a
TakKe 06paboTKoi 3anpocos KnneHTa,
HanpaB/IeHUEM OTYETOB, BbIMUCOK,
NOATBEPKAEHUN.
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3.8. Important terms of a trading operation are
the following:

e instrument;

e type of trading operation;

e volume of trading operation;

® price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at
the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

TELETRADE D.J. LTD

Becb npouecc cornacoBaHma yCA0BUIA TOProBoOWA
onepaumu nNPOTOKONPYETCA NPU NOMOLLN
TOproBoro TepMunHana 1 cepsepa Komnanuu.

3.8. CyLLecTBEHHbIMM YCIOBUAMU TOPrOBOW
onepauunm aBAALOTCA:

® NHCTPYMEHT;

® TWUM TOProBOW onepauuu;

e 06bem TOproeoii onepaumu;

® LieHa.

3.9. NepeyeHb AOCTYNHbIX MHCTPYMEHTOB A1
COBepLUEHWNA TOProBbIX ONepaLLmin 1 yCnoBus nx
coBepLleHus yKasaHbl Ha web-cante KomnaHuu
1/ orosopeHbl B MHAMBUAYAbHbIX
cornaweHuax ¢ KnmeHtom.

3.10. JocTynHble AnAa coBepLleHna TOprosbIx
onepawymii UHCTPYMEHTbI MOTyT BbITb OrpaHMYeHbI
ana Knnenta npm ncnonb3osaHmm KaveHtom
HEKOTOpPbIX CEPBUCOB, NPeAO0CTaBAAEMbIX
KomnaHwuel.

3.11. JocTynHble AnA coBepLlleHna TOProsbIxX
onepawymii UHCTPYMEHTbI, @ TaK¥Ke TUMbl TOProBbIX
onepauyuii, MoryT 6biTb orpaHuyeHbl KnmeHTy B
WHANBMAYANbHOM MOpALKe.

3.12. B cnyyae npeKkpalleHuAa npeaocTaBieHua
YCAYT MO COBEPLUEHMIO TOPTrOBbIX ONepaumii ¢
onpeaeneHHbIM MHCTPYMeHTOM, KomnaHwma
CaMOCTOATE/IbHO B OAHOCTOPOHHEM NOopAAKe
MOMKET 3aKPbITb OTKPbITblE NO3ULMWN Ha TOPrOBOM
cyeTe KnneHTa no nocnegHen ueHe, OCTYNHOM
Ha cepBepe KomnaHuu, a TakKe yaanuTb Bce
OT/IOXKEHHbIE opaepa.

3.13. KomnaHua octaBnneT 3a coboi npaso B
OZHOCTOPOHHEM NopAAKe U3MEHATb YC/IOBUA
coBepleHnsa TOprosbix Onepauui, orpaHMYnBaTh
WK PaclIMpATb NepevyeHb MHCTPYMEHTOB.

Buabl n 06paboTKa pacnopaKeHWn 1 3anpocos
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3.14. To complete a trading operation, the Client
may use the following types of orders:

o Market order;

e Pending order.

3.15. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.16. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
o by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.17. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary
check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.18. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request

TELETRADE D.J. LTD

3.14. ina coBepLUeHMA TOProBbIX onepaymi
KnnMeHT moxeT 1cnosib3osaTb caeaytouime Buapl
pacrnopsiyKeHn:

® PbIHOYHbIN Opaep;

o OT/NIOXKEHHbIN opaep.

3.15. Nopgayva KaneHTom pacnopsa>KeHua Ha
coBepLUeHWe TOProBoi onepaLmm 03Ha4yaeT ero
HamepeHne CoBepLIUTbL TOProByto onepaumio Ha
YCNOBUAX, YKa3aHHbIX B 3TOM PacnopsaXKeHuu, ¢
y4yeTom ocobeHHoCTeN, NpesyCcMOTPEHHbIX
HacToAwMm PernameHTOM.

3.16. Pacnops»eHune Ha coBepLLEeHMEe TOProBown
onepauum moxeT bbITb NnogaHo KaneHtom B
TeyeHue paboyero BpemeHn KomnaHum, c yyeTom
ocobeHHoOCTelM, NpesyCMOTPEHHbIX HACTOALLMM
PernameHTOM, cneaytowmmm cnocobamm:
® ocpeACcTBOM TOProBOro TepMMHaNa C y4eTom
ocobeHHoOCTelM, NpesyCMOTPEHHbIX
HacToAWwMM PernameHTom;
® nocpeacTBoM TesiepOHHOM CBA3U C y4EeTOM
ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWMM PernameHTom;
® 1ocpeacTBOM CEPBUCOB U YCAYT,
npeaocTtasneHHbix KnneHTy KomnaHue,
NO3BONAOWMX O4HO3HAYHO
NAeHTUOMLMPOBATb NPUHALNEKHOCTb
pacnopseHuna KnneHry.

3.17. Bce pacnoparkeHua u 3anpocbl KaneHTta
nepes ux nocTynaeHuem Ha o6paboTky /
NCNOSIHEHWE MPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb M COOTBETCTBME TOPrOBbIM
YC/IOBUAM, B TOM YUC/E C NPeSBapUTeNbHON
NpPoBEepPKOM A0CTaTOYHOCTU CPEACTB HA TOPrOBOM
cyeTe KnmeHTa gnAa coseplueHmMAa TOprosom
onepauuu.

3.18. KaxAapblin 3anpoc uaum pacnopsaxeHue
KnneHTa noctynaet Ha 06paboTKy B nopsaake
obuelt ovepeamn. B 3aBUCMMOCTM OT BPEMEHMU,
KoTopoe TpebyeTca Ha 06paboTKy 3anpoca unu
pacnopsxkeHua KnmeHTa, nopaaokK 3aseplieHuns
06paboTKM 3aNPOCOB UK PACNOPANKEHNN
KAneHTOB He rapaHTUpyeTcA. ITO 03HAYAET, YTO

13



processing is recorded in the server log-file with a MOXEeT BO3HMKHYTb Takaa cUTyaums, Korga

later time than the time of completion of a 3aBepleHne 06paboTku 3anpoca KnneHta byaet

request that followed. 3aduKcmpoBaHo B nor-daiine cepsepa 6onee
NO34HUM BpeMeHeM, YEM UCMOJIHEHME 3aMpoca,
CTOSIBLUErO B O4epean HUXKe.

3.19. The Client agrees that the 3.19. KAneHT cornaceH ¢ Tem, 4To
processing/execution of the market and pending 06paboTKa/McnoNHEeHNe PbIHOYHbIX U
orders shall take reasonable time. OT/IOXEHHbIX OPAEepPOB 3aHMMAET HEKOTOPOE

pasymHoe Bpems.

3.20. Any of the Client’s requests or orders shall 3.20. /ltob0oi1 3anpoc nam pacnopsaxeHue

be deemed processed only when a relevant KnuneHTta cuntaetcs 06paboTaHHbIM TONbKO nocne
record is made in the log-file of the Company NosBJIEHWNA COOTBETCTBYIOLLLEN 3annCK B 10T -
server. ¢daine Ha cepsepe KomnaHuu.

3.21. A trading operation is performed on the 3.21. 3akno4eHmMe TOProBbIxX onepaLmn

basis of the Client's relevant orders after NPONCXO4MUT Ha OCHOBAHMM NOAAHHbIX KaneHTom
processing / execution of such orders by the COOTBETCTBYHOLLMX PACNOPSAKEHWNIM nocne
Company, considering the specifics provided by 06paboTKM / MCNONHEHMA 3TUX PACNOPAKEHM
these Regulations. KomnaHuen, c yueTom ocobeHHoOCTeN,

npegycMmoTpeHHbIX HaCTOALWNMM PernameHTtom.

3.22. A trading operation is performed only upon 3.22. Toprosas onepauma coBepLlAeTCA TONbKO
the Company's approval of all of its material nocne noareep:xaeHna KomnaHuen scex
terms defined hereby. CyLLEeCTBEHHbIX YC/IOBUI TOProBoi onepaymu,

onpegeneHHbIX HaCToAWMM PernameHTOM.

Processing of the Client's orders and requests by ObpaboTka pacnopsxeHuit 1 3anpocos KaneHTa
phone nocpeacTBOM TeneboHHOM CBA3M
3.23. To perform an operation by phone, the 3.23. [ns coBeplUeHUA caeNikn no Tenedony,
Client shall call only a special number indicated KNneHT f0/1KeH 3BOHUTb TO/IbKO Ha
on the Company website and provide the cneumanbHbI HOMEp, YKasaHHbI Ha web-cainte
following information to issue a trading order: KomnaHuu, Ana nogaym ToproBoro
e full name of account owner; pacrnopsrkeHna KAneHT AomKeH NpenocTaBUTb
e trading account number; cneayrouyo MHGOPMaLUIo:
e telephone password (code word); e ®NO BnagenbLa cyeTa;
e series and number of identity document; ® HOMep TOProBoro cyera;
e order ticket (if required); e TenedoHHbIM Naposb (KOL0BOE CNOBO);
e instrument; ® cepua U HOMep AOKYMEHTA,
e type of trading operation; YAOCTOBEPAIOLWErO IMHHOCTD;
e volume of trading operation; * TMKeT opAepa (Npu HeobxognmocTw);
e provide oral approval for order ® NHCTPYMEHT;
delivery/setting by the dealer on the Client's ® TWUM TOProBOW onepauuu;
behalf. e 06beM TOProBoi onepaunu;

-]
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The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.24. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.25. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.26. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.27. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open
positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.29. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

TELETRADE D.J. LTD

® NPeAoCTaBUTb YCTHOE NOATBEPKAEHMNE Ha
OTNpaBKy/ycTaHOBKY OpAepoB AMUAEPOM OT
umeHun Kaunenra.

KomnaHusa Bnpase orpaHMYnTb BOSMOXKHOCTb

0TAaBaTb TOProBble PACNOPANKEHMA HA NOObIX

A3blKaX, KPOME aHIUIACKOro, Npu 3TomM Kanent

06Aa3aH cobnoaTh TPEOOBAHUA K AUKLMM -

roBOpuTb Pa3bopumBo M NOCAEA0BATENLHO.

3.24. KnneHT cornawaeTtca € Tem, YTO eC/In Y Hero
OTCYTCTBYET YCTaHOB/IEHHbIM TenedoHHbIN
naposnb, KomnaHuAa BNpase OTKa3aTb KAneHTy B
obcnymnBaHum no TenedoHHOM CBA3M.

KpeauTHoe naeyo / mapskuMHanbHble TpeboBaHMs /
Mapa

3.25. MNpwn peructpauunm Toprosoro cyeta KnmeHty
YyCTaHaB/MBAETCA MAaKCMMAJIbHO BO3MOKHOEe
KpeguTHoe nse4yo, kotopoe KaneHTt ncnonbsyer
ONA CoBepLUEHUA TOPTroBbIX ONEPaALLUA.

3.26. KomnaHua nmeet NpaBo M3MEeHUTb
MaKCMManbHOe KpeauTHoe naeyvo KaneHTty no
CBOEMY YCMOTPEHMUIO C NpeaBapuTeNbHbIM
yBegomneHnem KnmenTa.

3.27. MUHUManbHbIE MApPXKMHANbHbIE
TpeboBaHMA ANA COBEPLUEHMA TOPrOBbIX
onepauuii u ANA NoaaepKaHUA OTKPbITbIX
NO3MLMI YKa3aHbl B COOTBETCTBYIOLWEM pasgene
Ha web-caitTe KomnaHuu.

3.28. MUHMManbHbIE MAPXKUHANbHbIE
TpeboBaHMA ANA coBEPLUEHMA TOProBOW
onepauuun n ana nopaepXKaHua oTKpPbITbIX
No3numMii NO OTAENbHBIM FPYNNam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCUMasIbHOTO KpeaAUTHOro
naedya, ycTaHOBNEHHOrO Ha cyeTa KnmeHTa.

3.29. MapKuHanbHble TpeboBaHMA ANs BHOBb
OTKPbIBAaEMbIX MO3ULUI U ANA NOSAEPHKAHNA
OTKPbITbIX MO3MLNIA 3aBUCAT OT OTKPbLITOM
COBOKYMHOM NO3ULMN NO COOTBETCTBYIOLLLEN
rpynne MHCTPYMEHTOB M onyb/iMKoBaHbl Ha web-
cante KomnaHum.
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3.30. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.31. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.32. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.33. The Client shall independently monitor the
required margin level on its trading account.

3.34. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.35. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.

Swap

3.36. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
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3.30. Map»XuHanbHble TpeboBaHMA ana
nogAeprKaHMA OTKPbITbIX MO3MLLNIA
pe3epBUpPYIOTCA Ha cyeTe KnneHta B MOMEHT
OTKPbITUA MO3ULMUN.

3.31. KomnaHunAa nmeet npaBo U3MEHUTb pasmep
MapKMHaNbHbIX TpeboBaHWUI C
npeaBapuTeNbHbIM COOTBETCTBYHOLLMM
ysegomneHnem Knmenra.

3.32. KomnaHUA MOXeT NPUMEHATb HOBble
MapKMHanbHble TpeboBaHUA N.3.27 Kak no
OTHOLUEHMUIO K Y¥Ke OTKPbITbIM MO3ULMAM, TaK U
MO OTHOLLEHWIO K BHOBb OTKPbIBaEMbIM
NO3ULUAM.

3.33. KineHT 0643aH CaMOCTOATENbHO CAeAuTb
33 YpPOBHEM HEOOXOAMMOW MApPKM Ha CBOEM
TOProBOM cyeTe.

3.34. KomnaHua Bnpase UCNOJIHUTL
obaszatenbcTBa KnneHta nepes KomnaHuein no
Nto60 OTKPLITON NO3ULMM UK NO BCEM
OTKPbITbIM NO3MLUAM 6e3 NpeaBapuUTENbHOIO
yBegomneHusa KnmeHTa, ecnm ypoBeHb
COOTHOLLEHUA CPeACTB K Map*KMHAJIbHbIM
TpeboBaHMAM ANA NOAAEPHKAHUA OTKPbITbIX
No3MLMIA ONYCTUTCA HUXKeE YpoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYHOLLLEM
pa3sgene Ha web-calite KomnaHuu.

3.35. KomnaHuA He HeceT OTBETCTBEHHOCTM 33
ncnonHeHHbIN Stop Out No cyeTy, HaCTYNUBLLIWI B
pe3ynbTaTe HECBOEBPEMEHHOIO NOCTYN/IEHMA
cpeAacTB Ha cyeT KnneHnTa.

MepeHoc No3nLMM Ha creaytolime CyTKu

3.36. Mpn HAAMYMM OTKPBITLIX NO3ULUKN Ha
MOMEHT OKOHYaHMA ONepaLnoHHOro AHA B
nepuog ¢ 23:55 po 00:00 BpemeHn TOProsoro
TepMnHana KomnaHua B 04HOCTOPOHHEM
nopazKe OCyLLecTBAAET NpoLeaypy nepeHoca
nosnumMmu Ha cneaytowme cyTkm (SWAP). Mosnuum
NepeHOCATCA Ha Ceayowme CyTKM NocpeacTBOM
cnucaHuA / HauncneHua ¢ / Ha TeRkyLwmi
Hepeann3oBaHHbIN PUHAHCOBbLIN pe3yabTaT No
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Company server settings, as well as the rules
published on the Company website.

Fees

3.37. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.38. With the availability of open positions by
CFD instruments for the shares at the end of the
trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
quote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.39. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
e Free Margin on the account is insufficient to
secure this position;
e an order is received at a non-market quote;
e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;
e there is an abrupt and unstable change of
prices for financial instruments (fast market);

TELETRADE D.J. LTD

OTKPbITOM NO3MLUM CYMMbI, PaCCYMTAHHOM B
COOTBETCTBMU C NpaBunamu pacyeta SWAP
TOProBOro TeEpMMHaNa U HaCTPOMKaMM cepsepa
KomnaHuu, a TakKe onyb61MKOBaHHbIMM Ha Web-
cante KomnaHuw.

Komumccum

3.37. KnneHT 065a3aH BbinaaumMsatb KomnaHum
KOMWCCUIO 32 COBEpPLUEHMWE TOProOBbIX ONepaLmi B
COOTBETCTBUM C pasmepamu 1 / v npasuaamm
NX pacyeTa, 3a4aHHbIMM Ha cepBepe KomnaHum u
YKa3aHHbIMW B COOTBETCTBYIOLLLEM pasgene Ha
web-calitax KomnaHuu.

OvisnaeHabl

3.38. Mpw HaNMYUKN OTKPBITLIX NO3ULMI NO
nHcTpymeHTam CFD Ha akumn Ha KoHel,
TOProBOro AHA, NpeaLwecTByOLLEro AaTe
duKcaunm peectpa (ex-dividend date), KomnaHus
NpPoV3BOAUT NOMPABKY Ha AMBUAEHAbI B AEHb
durKcauumn peectpa cpasy nocae nocTynieHus B
TOProBbli TEPMUHAN NEPBOM TOProBoOi
KOTUPOBKN. KOPPEKTMPOBKA Ha ANBUAEHAbI
NPOM3BOAUTCA B COOTBETCTBMM C NPABUAAMU U
ycnosuamm, onybaMKkoBaHHbIMK HA web-caliTe B
COOTBETCTBYHOLLEM pa3aene.

OcHOBaHMA ANA OTKAOHEHMA TOProBbIX 3aMNpPOCOB
KnneHrta

3.39. KomnaHua BnpaBe OTKAOHWUTb 3anpoc
KnneHTa Ha OTKpbITUE UM 3aKPbITUE NO3ULMUW, B
TOM YUC/IE HE UCMOIHUTb OT/IOXKEHHbIN opaep,
ecnu:

e cBo60aHON mapu (Free Margin) Ha cueTe
HeAo0CTaTO4YHO Nog obecrnevyeHne 4aHHOM
nosunuuu;

® pacnopsaKeHue NocTynaeT No HepPbIHOYHOM
KOTUPOBKE;

® MPOUCXOAMUT KpaltHe peaKoe N3MEHEHUE LieH
Ha GMHaAHCOBbIE NHCTPYMEHTDI
(HennKBMAHBIN PbIHOK), B TOM YMCAE, €CN
3anpoc Noay4yeH Ha OTKPLITUM PbIHKA A0
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e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.40. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:

e sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;

e sending requests for a trading operation
without having sufficient funds;

e sending frequent authorization requests to
the trading terminal.

The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.
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NOCTYNAeHWA NepPBON PbIHOYHOM KOTUPOBKU B
Toprosyto naatdopmy;

® MPOUCXOAMT Ype3Bbl4aiHO pe3Koe Uan
HecTabuabHOe N3MEHEHME LLeH Ha
$dUHAHCOBbIE UHCTPYMEHTbI (BbICTPbIN
PbIHOK);

® Npoun3soLle s TeEXHUYECKU (MporpammHbIi nam
annapaTHblit) cboit Toprosoit nnatdopmbl, B
TOM YMC/ie OTKIOHEHWE TOPrOBOIo
pacnopsarKeHMA Ha CTOPOHE NOCTaBLLMKa
JNIMKBUAHOCTY;

® KO/INYeCTBO NO3MLLMIN Ha TOPrOBOM cyeTe
KnneHTa npeBbICUIO IMMUT, YCTAHOB/IEHHbIN
Ha Toprosom cepsepe KomnaHuu;

® MpoM30LLNA UHAA CUTYaLMA,
npoTMBOpeYaLLas HacToswemy PernameHTy
AN APYFMM pernameHTUPYIoLWLMM
AOKyMeHTam KomnaHuu.

OcHOoBaHMA A1A OrpaHMYeHns NpeaoCcTaBaeHms
YCAYT KANEHTY

3.40. KomnaHua octaBaseT 3a cobon npaso
3anpeTuTb aBTOMATUYECKYIO TOProBALD, T.€.
NCMNoNb30BaHWE TOProBbiX PO6OTOB (COBETHWMKOB),
OrpaHMYUTb CEPBUCHI, NPefoCcTaBAAEMbIE
npoBanaepom TOProBon NNathopMmbl, a TaKKe
3a6/10KMpPOBaTb COBEPLUEHME TOPrOBbIX
onepauuii Ha Ntobom ToproBom cyete 6e3
npeABapuUTeNbHOro YBEAOMAEHUA B CIy4Hae, CNU
Ha TOProBOM CYETE KANEHTA NPOABAAETCA
aKTUBHOCTb, BeAyLasa K Ype3mMepHOWM HarpysKe Ha
Toprosble cepsepbl KomnaHUmM U/Mam yxyaweHunio
KayecTBa NpeaoCcTaBAeHUA YCAYT ANA NPOYUX
KAMeHTOB. TakMe BUAbI aKTUBHOCTW BKKOYALOT,
HO He OrpaHMYNBAIOTCA CNEAYIOLLMM NEPEYHEM:
® OTMPaBKa 3HAYUTENbHOrO KOIMYecTBa (B
cpeaHem 6onee 500 B Yac) 3aNpocoB Ha
coBepLUeHne onepaumi, ycTaHOBKY Uau
MoANPUKALMNIO OPAEPOB;
® OTMpPaBKa 3anNpocoB Ha coBepLUeHne
TOProBoW onepaymm Npu oTCyTCTBUM
O0CTaTOYHbIX CPeACTB HA AENo3unTe;
® YacTble NOMbITKM aBTOPU3aL MM B TOPTrOBbIN
TEPMUHAN.
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Order Validity Period

3.41. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.42. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.43. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.44. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.45. If an inactive trading account is sent to
archive:

e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;
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KomnaHua moxeT BoO306HOBUTbL NpeaocTaB/ieHne
YCAYT Ha COOTBETCTBYIOLLEM TOPrOBOM cyeTe
Nnoc/ie yCTPpaHEeHMA NPUYMNH NPOABAEHUA
Ype3MepHOM aKTUBHOCTU Ha COOTBETCTBYHOLLEM
TOProBOM cyeTe Co CTOPOHbI KnneHTa.

MNepuopa AeNCTBMA OpAepoB

3.41. AnAa UHCTPYMEHTOB, TOPryembix
KPYr/I0CYyTOUYHO, BCE OT/IOXKEHHbIE OpAepa NMerT
ctaTyc GTC — «Good Till Cancelled»
(«[encTBytOWMI 0,0 OTMEHbI») M MPUHUMAIOTCA
Ha HeonpeaeneHHoe BpemMaA. KAMeHT MoXKeT cam
OrpaHMYUTb CPOK AENCTBUA opaepa, yCTaHOBMB B
none «Expiry» («/AcTteyeHne») KOHKpPETHYIO AaTy
n Bpems.

3.42. nAa UHCTPYMEHTOB, TOPryemblix no
ceccmam, KomnaHua nmeeT NpaBo OTMEHATb
OT/IOXEHHbIE opAaepa, He cpaboTaslune 0
OKOHYaHMA TOProBOW ceccuu.

3.43. KomnaHuAa nmeeT Npaso y4annTb
OTNIOXeHHble opaepa KnveHTa, ecnm TekyLmii
6anaHc cyeTa He NO3BOJIAET OTKPbITb OpAep
3aABNAEHHOro o6bema Npu TEKYLLEM YPOBHE LiEH.

3.44. Ecnv OTNOXKEHHbIN opAep NOCTaB/eH B
oyepeab Ha ucnonHeHune, Ho Komnaxua
NCNOZIHUNA PacnopsaXKeHWe Ha yaa/ieHne opaepa,
TOo KOMnNaHuWA BNpase yAaanTb 3TOT OT/I0KEHHbI

opaep.
Apx1BaLUMa AaHHbIX

3.45. B cnyyae nepeBoaa HEAaKTUBHOMO TOProBOro
cYyeTa B apXMB:

o KAneHT cornawaetca ¢ Tem, Yto KomnaHuma
BMpaBe OCYLLECTBAATb NEPeBo HEaKTUBHbIX
TOProBbIX CYETOB B apXMB. HEaKTUBHbIN
TOProBbIi cyeT KaneHTa nepeHocuTca us
6a3bl TOProBOro TepMMHanNa B apXmMBHYO
6a3y, B pesynbTaTe yero KameHty
610KMpYytOTCA A0CTYN U Ntobble onepauun no
CYeTy, Npu 3TOM BCA UCTOPUA M BanaHc cueTa
COXpaHATCA;
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e A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.46. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

o type of trading operation;

e volume of trading operation.

4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Market
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:
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e [1nA BOCCTAHOB/IEHMA TOProBOro cyeTa uU3
apxuBa KnmMeHTy Heobxoammo co3gatb
3aAaBKy Yepes JInyHbli KabuHer;

e BoccTaHOB/NIEHME TOPrOBOroO cYeTa
ocywecTtsasercs KomnaHuen B Te4eHne cemm
pabounx gHel ¢ aaTbl NONYYEHMUA 3a5iBKU Ha
BOCCTAHOB/IEHME TOPrOBOro CYeTa U3 apxuBa.

3.46. KomnaHua octaBaseT 3a coboli npaso
OCYLLECTBNIATb apXMBaLMIO OTOBpaKaeMbIx B
TEepMUHa/e TOProBbIX U HETOProBbIX ONEepPaLUii co
cpokom bosiee WwecTn mecaues.

4, ﬂopn,qox n ycnosus UCnosiHeHus
PbIHOYHbLIX OpAepoB

4.1. Toprosas onepauma cynTaeTca
COBEpLUEHHOW NoC/e NOATBEPHKAEHMUA
KomnaHwuew Bcex CyLLecTBEHHbIX YC/I0BUIA
TOProBoW onepawmm, yCTaHOB/IEHHbIX B
pacnopskeHun KnmneHra.

4.2. PacnopsirkeHue Ha CoBepLUEHME TOProBoOM
onepauum moxeT bbITb NogaHo KaneHtom
TONIbKO B TeYEHNEe TOProBoOro BpeMeH#u no
COOTBETCTBYIOLWEMY MHCTPYMEHTY.

4.3. HeobxoamMmbIMK YCNOBUAMMU ANA
dopmmMpoBaHKUA pacnopsaKeHns no Toprosoi
onepaunm NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAOTCA:

® NHCTPYMEHT;

® TWM TOProBOW onepauuu;

e 06bem TOproBoit onepaymu.

4.4. MNMpouecc cornacoBaHUA LeHbl TOProso
onepauum npu ucnosHeHMm KomnaHunen
PbIHOYHOrO opAepa NPOUCXOANT NO TEXHONOMMHU
“Market Execution”.

ObpaboTKa M UCNONHEHME PACMOPAKEHU HA
OTKPbITUE NO3MLMN

4.5. Mpu noctynneHnn Ha o6paboTky
pacnopsakeHus KnveHTa Ha OTKpbITUE NO3ULUK
NPOMCXOAMUT NPOBEPKA COCTOAHNA TOProBOro
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a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be
created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
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cyeTa Ha Hannuune cBoH6OAHOM MAPKM NOL,
OTKpPbIBaEMYIO MNO3ULMIO:

a) B CMUCOK NO3ULMIA Ha cYeTe YCI0BHO
nobasnseTcs HoOBaa NoO3NLMUS;

b) paccuntbiBaloTcs MapXuHanbHble
TpeboBaHMA Heobxoaumble Ans
noagepsKaHns COBOKYMHOMN NO3NLUK, C
YYETOM YCN0BHO A06aBAEHHOM NO3MUUK;

C) paccunTbiBaeTCA Be/IMYMHA CBOBOAHbIX
CPeACTB C yYEeTOM YCNOBHO AobaBneHHOM
nosnumu;

d) ecau:

® Be/IMYMHA PaCCYUTAHHbIX CBOBOAHbIX
cpeacTs 6onbuwe unm pasHa 0, nosuuma
OTKpblBaeTcs.

® Be/IMYMHA PaCCYUTAHHbIX CBOBOAHbBIX
cpeacTs meHblue 0, To KomnaHus nmeet
NpPaBO OTKJAOHWUTb PacnopaKeHne Ha
OTKpbITWE MO3ULMUN.

4.6. PacnopaxkeHue KaneHTta Ha OTKpbITUE
no3uumm cumTaetca obpaboTaHHbIM, @ NO3ULMA
OTKPbITOM NOC/e NOSABAEHUA COOTBETCTBYOLLLEN
3anucu B nor-daiine cepsepa.

4.7. Kaxaoi oTKpbITON NO3MULUM B TOPrOBOM
TEPMUHANE NPUCBANBAETCA YHUKANbHbIM TUKET.

O6paboTKa 1 UCNONHEHME PACTOPAKEHMI Ha
3aKpbITME NO3ULMN

4.8. MNpn nogaye pacnoparKeHMA Ha 3aKpbITUe
no3nummn KNMeHT MoXKeT yKasaTb 06bem gns
3aKpbIBAaEMOM NO3ULMU MEHBLUNI, Yem ee
nepBoHaYaNbHbIM 06beM. B aTom cnyyvae
nosuuma byaeT 3aKpbiTa YaCTUYHO B pasmepe
yKasaHHOro obbema, Npu sTOM A5 YHaCTUYHO
HENCNONIHEHHbIX 06A3aTeNbCTB MO OTKPbITOM
nosuumm 6yaet co3gaHa HoBaA OTKPbITas
nosumuma, o6bem KoTopon byaeT paseH
ocTasliemycs. HoBol nosmumm npu aTom byget
NPUCBOEH HOBbIM TUKET.

4.9. EC/iM B CNUCKE OTKPbITbIX NO3ULMIA NO
TOpProBOMY CYeTY ecTb ABe U bonee
NIOKMPOBaHHbIX MO3ULUU, TO KANEHT MOXKeT
chopMMnpPOBaTbL PacnopANKeHUE Ha 3aKpbITUE

-]
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obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.
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BCTPEYHbIX NO3MLMIA. B cnyyae ecamn ana ogHom
13 NO3MLUIN NPON3ONAET YAaCTUHHOE UCMONHEHME
0643aTeNbCTB, TO A1 YaCTUYHO HEUCMOJTHEHHbIX
06A3aTeNbCTB NO OTKPbLITOM No3nunn byaet
co3/aHa HOBas OTKPbITasA NO3NUusA, 0bbem
KOTOpoW byaeT paBeH ocTaBwemycs. Hosol
nosvumm Npu 3Tom 6yaeT NPUCBOEH HOBbI
TUKeT.

4.10. PacnopsaxkeHue KnneHTta Ha 3aKkpbiTue
no3numMm cumTaeTca obpaboTaHHbIM, @ NO3MLUA
3aKPbITOM NoC/ie NOABMEHMA COOTBETCTBYIOLLEN
3anucu B nor-daiine cepsepa KomnaHuu.

5. MopsaaoK yCTaHOBKU, U3MEHEHUSA U
YCNOBUA UCNOSNTHEHUSA OTNOXEHHbIX
opaepos

5.1. MNocpencTBOM OTNOXKEHHbIX OpAEPOB
AOCTYMHO COBEpLUEHME TOProBbIX ONepaLuit
OTKPbITMA MO3MLUM U 3aKPLITUA MO3ULUMN.
Karkgomy oTnoKeHHOMY opAepy Ha OTKpbITUE
No3nLUMM NPUCBANBAETCA TUKET.

5.2. CywectBeHHbIMM YCNOBUAMM OT/IOKEHHOIO
opAepa Ha coBepLUeHMe TOProBon onepawmnm
ABNAOTCA:

® VHCTPYMEHT;

® TUN OpAEepa;

e 06bEM TOProBoOM onepauunu;

® LleHa aKTMBALMKN OT/IOXKEHHOrO opAepa.

5.3. OT/I0KEeHHbI opaep nocTynaeT Ha
06paboTKY TONIbKO NOC/E ero aKTMBaLMK, T.e.
nocsie 4OCTUKEHMA HA PbIHKE YCN0BUN,
yCTaHoBAEHHbIX KnveHTom B opaepe. Toprosas
onepauusa NocpeacTBOM OT/IOXKEHHOrO opaepa
CYUTAETCA COBEPLLUEHHOM TOJIbKO nocne
nogTeepxaeHnA KomnaHuen Bcex CyLLeCcTBEHHbIX
YCNI0BUI TOProBOM onepauunm.

5.4. Bce oTN0OXeHHble opAepa UCNONHAOTCA B
nopsagkKe obuiel ovepeam nNo LeHam, 4OCTYNHbIM
Ha MOMEHT UCNONHEHMA opaepa. ITO O3HaYaeT,
YTO LLeHa UCNOIHEHNA OT/I0XEHHOro opaepa
MOMET OT/IMYATbCA OT 3aABNIEHHON B opaepe
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5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

e arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.
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LeHe aKTMBALMM KaK B XyALYt0, TaK U B y4LUYIO
Aana KnueHTa CTOpOHY.

5.5. 3anpoc Ha yCTaHOBKY, U3MeHeHne n
yOaneHne OT/IOXKEHHOro opaepa MoXKeT bbiTb
noaaH KAnMeHTom TONbKO B Te4EHUEe TOProBoro
BPEMEHM MO COOTBETCTBYHOLLLEMY UHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MEHEHME U
yOaneHue OTN0KEHHOro opAepa MOXKeT 6biTb
OTK/IoOHeH KomnaHuel ecnm Ha MOMEHT nogaym
3anpoca:

e 06A3aTeNbCTBA NO COOTBETCTBYOLLEN
OTKPbITOM NO3ULUK YKE UCMONHEHDI
(no3unumsa 3aKpbITa) UM HAaxo4ATCA B
NpoLLeCcce UCMONHEHUS;

® COOTBETCTBYIOLLMIA OTNIOKEHHbIV opaep
HaxoauMTca Ha obpaboTkKe;

® COOTBETCTBYIOLLMIA OTNIOXKEHHbIV opaep
yAaneH.

5.7. 06paboTka 1 NCNoSHEHWE OT/IOXKEHHbIX
OpAepoOB MPOUCXOAMUT TONIbKO B TeYeHUe
TOProBOro BpeMeHM No COOTBETCTBYOLEMY
WHCTPYMEHTY.

O6paboTKa 1 UCNONHEHME OTNIOKEHHbIX OPAEPOB
Ha OTKPbITME NO3MUMM

5.8. Mocne AOCTUKEHUSA Ha PbIHKE YCI0BUN,
yCTaHOBNEHHbIX KiMeHTOM B opaepe, opaep
nocTynaeT Ha 06paboTKy 1 NPoUCXoanNT
NpoBepKa COCTOAHMA TOProBoro cyeTa Ha
Hann4yme cBO6OAHON MapKK NOL OTKPbIBAEMYIO
nosunumio:

a) B CMMCOK NO3MLMIA HA CYETE YCIOBHO
fobasnaeTca HOBaA NO3NLMSA;

b) paccunTbIBalOTCA MapKMHANbHbIE
TpeboBaHuMA, HeobxoanMble AN
nogAeprKaHWA COBOKYMNHOM NO3NLMK, C
YYETOM YCNOBHO A06aBAeHHOM NO3nLUK;

) paccunTbiBaETCA BE/IMYMHA CBOOOAHbIX
CPeAcTB C y4eTOM YC/I0BHO A06aBNEeHHOM
nosnuuu;

d) ecnu:
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e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

5.9. The Client's pending order for the opening of
position shall be deemed processed and the
position opened as soon as a relevant record is
made in the server log-file.

5.10. A ticket of the pending order shall be
assigned to the open position that was opened by
way of a pending order.

"If done" execution specifics

5.11. In case of a situation when market
conditions simultaneously meet the terms of the
pending order that opens the position and the
terms of the pending order that closes such
position, such pending orders shall be executed in
turn:

a) execution of the opening pending order;

b) verification of terms of activation of the

closing pending order:

o if market conditions meet the terms of
the closing pending order, the order is
sent to processing;

¢ if market conditions do not meet the
terms of the closing order, the pending
order is retained and is not sent to
processing.

6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the

Client's and the Company's mutual financial
obligations under the Client's open positions and
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® Be/INYMHA PACCYUTAHHbIX CBOBOAHDIX
cpeacTs 6onblie unam pasHa 0, nosunuma
OTKpbIBaeTCA.

® Be/IMYMHA PACCYUTAHHbBIX CBOBOAHDIX
cpeacts meHbue 0, To KomnaHua numeer
NpaBoO OTKIOHUTb Pacnopsa*KeHne Ha
OTKpPbITUE NO3ULUKN U YyAANIUTb
OT/IOXKEHHbI opaep.

5.9. OTnoxeHHbI opaep KnneHTa Ha OTKpbITUE
Nno3numMm cumTaeTca obpaboTaHHbIM, a NO3MLUA
OTKPbITOM NOC/E NOABAEHMNA COOTBETCTBYIOLLEM
3anucu B nor-daiine cepeepa.

5.10. Mo3numm, OTKPbITON NOCpeaCcTBOM
OT/IOKEHHOrOo opAepa NpUCcBanBaeTCA TUKET
OT/IOKEHHOro opaepa.

OcobeHHoCcTH ncnonHeHus «if done»

5.11. MNpw BO3HMKHOBEHUM CUTYALUK, KOTAA
YCNOBUA HA PbIHKE AOCTUIN OLHOBPEMEHHO
YCNOBUIA OTNIOXKEHHOIO OPAEpPa, OTKPbIBAOLLErO
NO3M1LMIO, U YCIOBUIA OTIOXKEHHOIO OpPAEpa,
3aKPbIBAOLLErO 3TY NO3MLMIO, UCTIOSTHEHME
OT/IOXEHHbIX OpAEPOB byaeT NPOUCXoAUTb
nooyepegHo:
a) NPoMCXoAMT UCNONHEHME OTKPbIBAIOLLETO
OT/IOXKEHHOTO OpAepa;
b) nponcxoanT NnpoBepKa yC/0BUIA aKTMBALUK
3aKPbIBAOLLErO OT/IOXKEHHOIO OpAepa:
® eC/IM PbIHOYHbIE YC/I0BUA COOTBETCTBYIOT
YCNOBUAM 3aKPbIBAOLLETO OTNOKEHHOIO
opaepa, To opaep NocTyrnaeT Ha
06paboTKy;
® €C/IM PbIHOYHbIE YCI0BUSA He
COOTBETCTBYIOT YC/IOBUAM 3aKPbIBAOLLETO
opaepa, OTNIOXKEHHbIM opAep OCTaeTcs U
He nocTynaeT Ha 06paboTKy.

6. Mopsagok onpeaeneHusi B3aMMHbIX
obssaTenbcTB Mexay KnuneHtom m
KomnaHuen

6.1. KomnaHuA exxegHeBHO BeaeT y4yeT B3aMMHbIX
d)MHaHCOBbIX obasaTtenbcts KomnaHum n KnmeHta
NO OTKPbITbIM NO3NUMAM KAneHTa 1 cpeacTBam
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funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.

6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
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Ha ToproBom cyete KameHTa. B3anmHbimu
$nHaHCcoBbIMM 06A3aTenbCcTBAaMM KomnaHuu m
KnuneHTta cuntatoTca cpeactea Ha TOProBOM cyeTe
KnuneHTa, a TakKe Tekywmii GUHaHCOBbIN
pe3ynbTaT (HepeaM3oBaHHbIe NpUbbIab U
ybbITOK) MO OTKPbLITbIM NO3nUMAM KnmeHTa. B
Cny4vyae BO3SHUKHOBEHUA HeNpeaBUAEHHbIX
CUTyaUMii, B TOM YMCAE TEXHMYECKMX cOOoeB, a
TaK»Ke MHbIX 06CTOATENBCTB HENPEOL0NMMOM
cunbl (Gopc-maxkop), NpuBeaLWwnx K
HEBO3MOXHOCTM TOYHOIO onpeaeneHus
BE/IMYMHbI TEKyLLEro PUHAHCOBOro pesyabTaTta
(HepeannsoBaHHbIX NPUBLINM U YOBITKOB)
KnneHTa no oTKpbITbIM NO3ULMAM, B3AUMHbIE
¢duHaHcoBble 06s3aTenbcTBa KomnaHmm n
KnneHTa onpegenaiotcs (paccumTbiBakoTCA)
NCXoaA N3 CYMMbl CPeACTB Ha TOPrOBOM cYeTe
KnneHTa v Tekywero ¢uHaHCOBOro pesynbtaTa
(HepeannsoBaHHbIX NPUBLINM U YOLITKOB)
KnnenTa Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeaplaywero onepaunoHHoOro gHs.

6.2. dMHaHcoBble pe3ynbTaThbl (NPUbLIIL U
ybbITOK) KNiMeHTa No coBepLiaembiM TOProBbIM
Onepauuam OTPaXKatoTcA Ha TOProBOM CYeTe B
MOMEHT 3aKPbITUA NO3NLUKN NO KaXK40MY
OTZE/IbHOMY MHCTPYMEHTY.

6.3. KomnaHua BnpaBe UCNONHUTbL 0653aTeNbCTBa
no ntobon OTKPLITOM NO3ULMUU UM NO BCEM
OTKPbITbIM No3uumam 6e3 npeaBapuUTeNbHOro
yBegomneHua KaneHTta ecnm ypoBeHb
COOTHOLLEHMA CPeacTB K MapKUHaNbHbIM
TpeboBaHMAM ANA NOAAEPKAHMA OTKPbITbIX
No3uLLKNIA ONYCTUTCA HUXKe ypoBHA Stop Out.
YposeHb Stop Out yKasaH B COOTBETCTBYHOLLLEM
pa3sgene Ha web-calite KomnaHuu.

6.4. YpoBeHb MapXn KOHTPOAUPYETCA CEPBEPOM,
KOTOpbIM B C/ly4ae BbINOAHEHUA ycnoBusa 6.3.
reHepupyeT pacrnopaxeHne Ha NPUHyaAnTebHoe
3aKpbITMeE No3nLmMmM 6e3 NnpeaBapuUTEIbHOIO
yBefomneHuA. [laHHOe pacnopaxKeHune
MCNONHAETCA NO LeHe, AOCTYNHOM HA MOMEHT
WCMONHEHUS PacropAXKeHUs B NopaaKe obLiel
oyepeam, B CBA3U C YEM LLEHA UCMOJIHEHNA MOXKET
OT/IMYATbCA OT KOTUPOBKM, NPU KOTOPOWM BblNO
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generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the

amount of funds on the Client's account becomes

negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.

7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.
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creHepuMpoBaHO pacnopa*keHme Ha Stop Out.
MpuHyanTENbHOE 3aKpPbITUE NO3MLUK
CONPOBOMAAETCA COOTBETCTBYIOLLEN 3aNMCbIO B
nor-daiine cepsepa.

6.5. Ecnum B pe3ynbTate NPUHYANUTENBHOIO
3aKPbITMA NO3ULUIN CYMMA CPeACTB Ha TOProBOM
cyeTte KnueHTa ctana otpuuarensHoit, KomnaHusa
BMpaBe HaYUCAUTb Ha TaKOM TOProBbIn cyeT
KOMMeHcaL Mo B pasmepe, Heobxoanmom ans
npuBeAeHUsa COCTOAHWNA TOProBOro CYeTa K HyJIto.
KomnaHua MoXKeT NpMBECTU COCTOAHME
TOProBOro CYeTa K HYJIt0 3a CYET CPeACTB Ha
APYrux TOprosbix cyeTax KnueHrTa.

6.6. B cnyyae nsmeHeHuma KomnaHuein cnmcka
WHCTPYMEHTOB, MO KOTOopbiM KomnaHwma
npeaocTasBaseT BOSMOXHOCTb COBEpLUATb
Toprosble onepauuu, KomnaHma nmeet Nnpaso
NPUHYAUTENBHO 3aKPbITb MO3MLUM NO
WMHCTPYMEHTaM Mo NocaeaHUM AOCTYMHbIM
LeHam.

7. YperynupoBaHue CMopHOW CUTyaLuK

7.1. MopsfoK yperyanpoBaHUs CopHoOM
cMTyaumu, Korga, no mHeHuo KnneHTa,
aencremem/6esgencremem KomnaHum
HapyLwaeTca PernameHr:

7.1.1. NpeTeHsun ot Tpenaepa nam
MHBecTopa NpUHUMatOTCA B TedeHue 3 (Tpex)
pabounx gHen ¢ MOMeHTa BO3HUKHOBEHMA
OCHOBAHWMN ANA UX NpeabABAEHWA.

7.1.2. lna npegbAaBneHNA NPeTeH3nm no
KaXKA0M CNOPHOM cuTyaummn Tpengep A0NKeH
3aMoJIHUTb CTaHAapTHYIO popmy B
COOTBETCTBYIOWEM pa3aese JInuHoro
KabuHerta. MpeTeH3MM aBTOMaTUYECKU
npuceanBaeTcs YHUKaAbHbIN Homep (TID), o
yem Tpeiaepy BbiCblNaeTca
COOTBETCTBYIOLEE NOATBEPKAEHMe. Bce
NpeTeH3nK, NpeabsBieHHbIe MHbIM 06pa3om
(Ha dopyme, no e-mail, no TenedoHy, dakcy u
T. Ai.), K PACCMOTPEHUIO HEe MPUHUMAIOTCA.
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7.2. A claim shall not contain:
e emotional evaluation of the dispute;
® abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute
settlement shall be defined solely at the
Company's discretion.

7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.
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7.2. [peTeH3unA He A0NXKHA COAEpPKaTb:
® 5MOLMOHA/IbHYIO OLLEHKY CNOPHOM CUTyaumu;
® OCKOpbHUTENbHbIE BbICKA3blBaHUA;
® HEHOPMATUBHYIO NIEKCUKY;
® Yrposbl.

7.3. KomnaHus octasasieT 3a coboit npaBo He
paccmaTpmBaTb NPETEH3MUIO B Cay4Yae
Hecob/1l04eHNA YCNOBUIA, YKa3aHHbIX B nn. 7.1,
7.2.

7.4. B cooTBeTcTBUM C PernameHTom KomnaHuA
BMpaBe CaMoCTOATE/IbHO MHULIMMPOBATL
paccMOTPEHME N yperyMpoBaHue CnopHom
cuUTyaumu.

7.5. Cnocobbl yperynnposaHua KomnaHuei
CMOPHbBIX CUTYaLUIA:

7.5.1. KomneHCcaunoHHaA KOPPEeKTUPOBKaA,
Hauucnaemas Ha Toprosbln cueT KameHta nnu
cnucbiBaemas c TOproBoro cyeta KnnexTa;

7.5.2. BocctaHOBNEHME OLUIMBOYHO 3aKPbITbIX
no3uunii;

7.5.3. YaaneHua owMbo4YHO OTKPbLITbIX
NO3MLMIA UK BbICTaBAEHHbIX OPAEPOB;

7.5.4. KoHKpeTHbIl cnocob yperyiMpoBaHus
CMOPHOWM CUTYauuKn onpepensaeTca
NCKNIOYNTENBbHBIM ycMmoTpeHnem Komnanuu.

7.6. KomnaHusa ocylecTBAAeT yperyamposaHue
CNOPHOW CUTYyaLLMM HENOCPEACTBEHHO Nnoc/e
NPUHATUA PeleHus, HO He no3sxKe 3 (Tpex)
pabounx gHel C MOMEHTa NPUHATUA PeLleHUs no
CNOPHOM CUTYaLUW.

7.7. B cnyvyae BO3HUKHOBEHWUA CMOPHOM
CMTyauuKn, He NPonNUcaHHoOM B PernameHTe,
OKOHYaTebHOe pelleHne NPUHMMaeTca
KomnaHuei ncxoas ns obLLenpmuHATbIX
PbIHOYHbIX Peannin N CBOUX NpeacTaBAeHU O
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7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.
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cnpaeeasiMBOM yperyanpoBaHnmn CopHom
cUTyaumm.

7.8. Ecnn kKakoe-nnbo aenctene He bbiso
coBeplueHo KaneHTom no Kakon-nnbo npuymnHe,
KomnaHua He Bo3amelLaeT Kanenty
HefonoNyYeHHYIO B pe3ybTaTte 3Toro npmbblib
WKW NOHECEHHbIe B pe3y/ibTaTe 3TOro yObITKK.

7.9. KomnaHua He Bo3meLlaeT KaneHTy
HemaTepuasbHbIl yuepb (B T. Y. MOpasibHbI
ywepb nT. a.).

7.10. KomnaHua paccmatpusaeT NpeTeH3nto
KnneHTa 1 BbIHOCUT peLleHne No CNopHoOM
CMTyauum B KpaTyaiiwme cpokun. CpoK oTBeTa Ha
NpeTeH3Mn MOKET cocTaBnATb go 10 (aecAtn)
pabounx gHen ¢ MOMeHTa ee nosyyeHusa. B
HeKoTopbIx cy4yaax KomnaHuA ocTaBaseT 3a
cob60i NpaBo YBENMYNTL CPOK PACCMOTPEHUSA
npeTeH3uu.

7.11. B cnyyae, echm KomnaHWA camoCTOATENLHO
UHULMNPYET PACCMOTPEHUE N YPEryANPOBaHME
CNOPHOM CUTYaLLUKN B COOTBETCTBUMU C
PernameHTOM, MakCMMasibHO BO3MOXHbIN CPOK
peLleHns No CNOPHOM CUTyauUM U NPUHATUA Mep
K ee yperynmpoBaHuto coctasnset 3 (Tpu) gHa. B
HEeKOoTopbIX cayvaax KomnaHuA ocTaBasAeT 3a
cob60/i NpaBo YBEINYNUTL CPOK PeELLEHUS NO
CNOPHOM CUTYaLLUKN N MPUHATUA MEP K ee
YPEryMpoBaHuio.

7.12. Echn KomnaHuA ownbo4Ho ucnonHuna Stop
Out, AnA UCNoNHEeHUA HacToAwero PernameHTa
KomnaHus BnpaBe BOCCTAaHOBUTL 3aKPbITYIO
nosuumto. KnMeHT NpM3HaeT, 4To B N10O6OM crydae
oT KnneHTa He NPUHUMAIOTCA NPEeTEH3UM Ha
HEBO3MOXHOCTb YNpaBAeHMA 3TOW NO3NLMEN B
npotecce paccmotpeHus KomnaHuel atoi
CMOPHOM CUTYaLMM U NPUHATUS MEP K ee
yperyanposaHuio. B npouecce yperyanposaHuma
cnopHon cutyauum KomnaHua Bnpase UCNONHUTD
opAaepa Stop Loss nnn Take Profit B Toi
XPOHO/I0rMYECKOM NOCNeA0BaATENBHOCTH, B
KOTopoWu oHM bbl cpaboTanu, ecnm 6bi Stop Out
He 6bl/1 OWMOOYHO UCNOHEH.
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7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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7.13. KaneHT npunsHaeT, 4yTo KomnaHuA snpase
OOMNONHUTENBHO He yBeAoMNATb KnneHTa o Tom,
4YTO CNOPHAA CUTYaUMA yperyanpoBaHa u
pacnopa*KeHue UCNosHeHo, U KNneHT npMHMmaeT
Ha cebna BCe PUCKMU, CBA3AHHbIE C 3TUM.

8. NMpouue ycnosus

8.1. KnneHT npusHaeT, 4yto KomnaHma nmeet
npaso B to60e Bpema BHECTU UCNPaABAEHUA
n/Mnn 4ONONHEHMA B MONOXEHNA PernameHTa,
yBeaoMUB KnineHTa 0 NnaHnpyembIX U3MeHeHUAX
3a 7 KaneHpapHbIx agHen. Takne ucnpasneHma
n/MAn AONONHEHMA BCTYNAOT B CUAY U
CTaHoBATCA 06A3aTeNbHbIMKU ANnA KaneHTa ¢ aathl,
yKa3aHHOW B yBe4OMIEHUMN.

8.2. B cnyyae HegeMCTBUTENIbHOCTU OAHOIO UK
bonee 13 nonoxkeHuit PernameHra, nobbie
Apyrue nonoxKeHua PernameHTa ocTaroTcs
OEeNCTBUTENbHBIMM.

8.3. PernameHT aBnaeTcA HEOTHEMIEMOM YaCTbiO
[orosopa KnuneHTa u TeleTrade D.J. Limited
(MhanBMAyanbHble N KOpNopaTUBHbIE cYeTa).
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