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1. Terms and Definitions

Balance shall mean the amount of money on the
Client's trading account without including open
positions; the state of a trading account including
all closed positions and all non-trading
operations.

Dividends (adjustment for dividends) shall mean
a non-trading operation perform by the Company
in order to accrue/withdraw dividends with a
long/short opened position for CFD on Stocks as
of the day of shareholder register recording.

Available Market Price shall mean a quote, at
which the Company executes the Client's order.
Reliability of a quote is defined solely by the
Company basing on the market data received
from liquidity providers and counterparties.

Closing of Position shall mean a trading
operation of selling (buying) by the Client of a
financial instrument in the volume defined by the
Client for the purpose of repayment of
obligations under an earlier opened position and
fixation of the financial result.

Quote shall mean indicative information on the
current rate of the instrument shown in the form
of Ask and Bid prices.

Leverage Level shall mean maximum possible
ratio between marginal requirements necessary
for the opening / maintaining of an open position
and the volume of the trading operation /
position, which is defined by the settings of the
Client's trading account.

Log-file shall mean part of the Company server
meant to record the data transferred by the
Client and the Company to each other in the
course of trading and non-trading operations.
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1. TepMuHbI U onpeaeneHus

BanaHc — o6bem cpeacTB Ha TOProBOM cyeTe
KnueHTa 6e3 yyeTa OTKPbITbIX MO3ULUIA;
COCTOAHME TOProBOro CYeTa C y4eTOM BCEX
3aKPbITbIX MO3MLLUIN N BCEX HETOPrOBbIX
onepauuit.

OveuaeHpbl (nonpaBka Ha AnBUAEHAbI) —
HeToprosas onepaums, KOTopasa NPOBOAUTCA
KomnaHueli ¢ uenbto HauncneHmsa/cnmcaHmns
OVBUOEHAOB MPU HAIMYMU OTKPbITOM
A/IMHHOMI/KopoTKOoW no3unumnmn no CFD Ha akuuu
Ha AeHb PUKCcaLMmM peecTpa aKLMOHEPOB.

[ocTynHaa pbIHOYHAA LeHa — KOTUPOBKA, MO
KoTopoli KomnaHus ncnosHsaet opaep KavexTa.
[loCcTOBEPHOCTb KOTMPOBKK ONpeaenseTcs
UCKNoUMTENbHO KomMnaHuel Ha ocHoBe
PbIHOYHbIX AaHHbIX, MONY4aEeMbIX OT
MOCTaBLUMKOB IMKBUAHOCTM U KOHTPAreHToB.

3aKpbiTUE NO3MLUU — TOProBas onepauus
npogaxun (Nokynku) KnmeHtom puHaHcosBoro
WHCTPYMeHTa B onpeaeneHHom KnveHTom
obbeme C Lenblo noralweHusa 06a3aTeNbCTB No
paHee OTKPbITOM NO3ULMK U GUKCAL MM
¢$MHaHCcoBOrO pesybTaTa.

KoTuposka — nHamnkatnsHaa nHbopmauma o
TEKyLLEeM Kypce MHCTPYMEHTa, BblpaXKeHHas B
Buae ueH Ask u Bid.

KpeautHoe nne4yo — MaKCMManbHO BO3MOXKHOEe
COOTHOLWEHNE MeXAY MaPKUHANbHbIMN
TpeboBaHUAMM, HEOBXOAUMbIMW ANA OTKPbITUA /
noaAeprKaHusa OTKPbITOM NO3ULUM U 06 beMoM
TOprosoi onepauum / No3numm, Kotopoe
onpeaenseTcs HaCTPOMKOM TOProBoro cyeTa
KnuneHTa.

Nor-gaiin —yacTb cepsepa KomnaHuu,
npegHasHavyeHHasa gna GUKcaumm AaHHbIX,
nepepasaembix KnneHtom u Komnanuen gpyr
ApYry B npoLecce coBepLieHnA TOProsbIX U
HEeTOpProBbIX onepaLmmn.



Lot shall mean standardized trading volume of
the performance of trading operations under an
instrument. Nominal volume of one lot shall be
indicated in the specification on the website
and/or in the trading platform.

Margin Requirements (Pledge, Margin) shall
mean amount of funds blocked on the Client's
trading account in order to maintain all of its
open positions. Marginal Requirements for each
instrument are specified on the Company website
and are indicated on the Company server.

Initial Margin Requirements shall mean amount
of free funds on a trading account that is required
for opening a position.

Unrealized (Floating, Current) Financial Result
shall mean financial result by open positions with
the current cost of instruments, considering
accumulated swaps.

Non-Market Quote shall mean a quote
recognized by the Company as wrong. The
Company is entitled to delete information on a
non-market quote from the quote base. All
trading operations performed at a non-market
guote shall be annulled and the executed
pending orders shall be canceled.

Non-Trading Operations shall mean operations
that are not related directly to the performance
of trading operations:
e depositing / withdrawal of funds from the
Client's account;
e adjustment for dividends;
e compensations and balance adjustments
related to dispute settlement;
e payments from the Company related to
promotional actions including bonus
programs;

TELETRADE D.J. LTD

JloT — cTaHAAPTU3NPOBAHHbLIN TOProBbl 06bem
COBepLUEHUA TOPrOBbIX ONepaLuii no
NHCTPYMEHTY. HOMWHanbHbIN 06beM 0AHOTO
N0Ta yKasaH B cneundmrKaumm Ha web-canre
n/Mnn B TOProBOM TepMUHaNe.

MaprKuHanbHble Tpe6oBaHua (3anor, Margin) —
BE/IMYMHA CPEeACTB, 3a6/10KMPOBAHHAA Ha
TOpProBom cyeTe KnneHTa gns noagepraHma Bcex
€ro OTKPbITbIX NO3MUNIA. MapKUHanbHble
TpeboBaHUA AN KaXKA0ro MHCTPYMEHTa
YKa3bIBatoTcs Ha web-calite KomnaHuu, a Takke
33aHbl Ha cepsepe KomnaHuu.

HauyanbHble Map)XUHanbHble TpeboBaHUA —
BE/MYNHA CBOBOAHbIX Ha TOPrOBOM CYeTe
CpeAcTB, KoTopas HeobxoaMma AN OTKPbITUA
nosuuuu,

HepeanusoBaHHbIii (Mnasatowmii, Tekywmi)
durHaHCOBbIN pe3yabTaT — GMHAHCOBbIM
pe3y/ibTaT Mo OTKPbITbIM MNO3ULUAM MPU TEKYLLEN
CTOMMOCTUN MHCTPYMEHTOB, C YYETOM
HaKOM/IEHHbIX CBOMOB.

HepblHOYHAsA KOTUPOBKA — KOTMPOBKA,
npusHaHHaa KomnaHuen owmnboyHon. KomnaHus
BNpase yAa uTb U3 6a3bl KOTUPOBOK
MHPOPMaLMIO O HEPLIHOYHOM KOTUPOBKE. Bee
TOproBble OnepaLunn, CoBepLleHHbIe Mo
HEepPbIHOYHOM KOTMPOBKE Noa/iexKat
aHHY/NMPOBaHMIO, @ UCMOIHEHHbIE OT/I0XKEHHbIEe
opaepa oTMeHe.

HeTtoprosbie onepauum — onepauuu, He
CBA3aHHbIe HAaNPAMYIO C COBEPLLUEHMEM TOProBbIX
onepaumit:
® BHeceHMe / CHATME CPeACTB CO cYeTa
KnueHrTa;
® onpaBKa Ha ANBUAEHAbI;
® KOMMNeHcauun n banaHcosble
KOPPEKTUPOBKM, CBA3AHHbIE C
yperyampoBaHMem Cnopos;
® BbiNaaTbl oT KomnaHmm, cBA3aHHbIE C
npoBeAeHMEM PaA3NYHbIX aKLUI, B TOM
yncne 6OHyCHble MPOrpammsl;



e debiting / accrual within services rendered by
the Company that are used by the Client.

Trading Operation Volume shall mean the
volume of a trading operation expressed in lots.

Banking Day shall mean a time interval from
00:00:00 to 23:59:59, server time UTC+2, time of
ending of a banking day - Friday, 22:59:59 except
weekends and holidays.

Opening of Position shall mean the result of
approval by the Company server of a trading
order in the trading volume specified by the
Client for the execution of a market order for the
opening of position or activation of a pending
order for the opening of position. After the
position is opened, the following obligations shall
commence for the Client:

e perform opposite trading operations on
closing the position by an equal aggregate
volume with the same financial instrument;

e maintain margin level at least at the level set
up by the Company.

Pending Order shall mean an order for the
performance of a trading operation upon
meeting certain pricing terms in the quotes flow;
itis implied, however, that such order shall be
executed at an indefinite moment in future
according to the order execution procedure.
Types of pending orders:

e Buy Stop — implies opening of a long position
at a greater price than the Ask price at the
moment of order placement.

o Sell Stop — implies opening of short position
at a lower price than the Bid price at the
moment of order placement.

e Buy Limit — implies opening of a long position
at a lower price than the Ask price at the
moment of order placement.

o Sell Limit — implies opening of short position
at a greater Bid price than the Bid price at the
moment of order placement.
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e cnucaHme / 3a4ncneHne B paMKax CEpPBMCOB,
npegocrasasembix KomnaHuein, n KotTopble
ncrnonb3yet KAneHT.

O6bem ToproBoii onepauum — 06bem Toproso
onepaunu, BbipaXKeHHbI B IOTax.

OnepauMoHHbIA AeHb — BPEMEHHOMN OTPE30K C
00:00:00 go 23:59:59 no BpemeHu cepsepa
UTC+2, Bpema OKOHYaHMA onepauMoHHOro AHA B
NATHUUY 22:59:59, Kpome BbIXOAHbIX U
npasgHUYHbIX gHEN.

OTKpbITUE NO3ULUU — C/leacTBME 000peHUs
cepsepom KomnaHWM TOProBoro npukasa B
ob6o3HayeHHOM KnneHTom ToproBom obbveme Ha
UCMoSIHEHWE PbIHOYHOTO OpAepa Ha OTKPbITHE
no3numn, NMb0o aKTMBALMA OT/IOKEHHOIO opAepa
Ha OTKpbITME NO3UUUK. B pesynbTaTe oTKPbITUA
nosuuun y KnmeHTta BO3HMKaOT 0653aTesIbCTBa:
® NPOM3BECTU NPOTUBOMO/IOKHbIE TOProBble
onepaLmm no 3aKpbITUIO NO3ULLUU
PaBHO3HAYHbIM COBOKYMHbIM 06bEMOM C TEM
e PUHAHCOBLIM UHCTPYMEHTOM;
® NoALEPKNBATL YPOBEHb MapPKMU HE HUXKE
ycTaHoB/IeHHOro KomnaHuei ypoBHs.

OTNnOXKEeHHbIN opAep — pacnopsaxeHne
COBEPLUMTb TOProBYHO OnepaLmio npu
OOCTUNKEHUM onpeseneHHbIX LLeHOBbIX YC/I0BUI B
NOTOKE KOTUPOBOK, NPW 3TOM NoApasyMeBaeTcs,
YTO TaKoe pacnopsaxeHue 6yaet UCNONHEHO B
HeonpeaeneHHbli MOMEHT B Byayuiem B
COOTBETCTBMM C NOPALKOM UCNONHEHUA OPLEPOB.
BuAabl OTN0XEHHbIX OPAEPOB:

e Buy Stop — npegnonaraet oTKPbITUE ASIMHHOM
no3uumm no LeHe 6onee BbICOKOM, YEM LLEHA
Ask B MOMEHT pasmeLleHuns opaepa.

o Sell Stop — npeanonaraeT oTKpbITUE
KOPOTKOM NO3MLMK MO LieHe 6onee HU3KOW,
yem LeHa Bid B MOmeHT pasmelleHunn
opaepa.

e Buy Limit — npegnonaraet oTKpbITUE
OJIMHHOM No3nuUMK no ueHe 6osiee HU3KON,
yem LeHa Ask B MOMEHT pasmelLeH s
opaepa.



e Stop Loss — implies closing of an earlier
opened position at a price less favorable for
the Client than the price at the moment of
order placement.

o Take Profit —implies closing of an earlier
opened position at a price more favorable for
the Client than the price at the moment of
order placement.

Full transaction (Full completed transaction)
shall mean result of closing the position by a
volume equal to the volume of opening the
position for the purpose of complete fulfillment
of the Client's obligations to the Company.

Quotes Flow shall mean a sequence of market
data in the form of indicative quotes received
from liquidity providers and market data
providers with further retranslation to the
Client's trading platform.

Realized Financial Result shall mean amount of
funds in the currency of the trading account
subject to accrual to/withdrawal from the
balance of the Client's trading account as a result
of closing of the position.

Market Order shall mean an order to perform a
trading operation at the prices available at the
moment of order delivery.

Company Website shall mean as related to these
Regulations, a source of information on trading
conditions, under which the Client's trading
orders are processed. The highest priority of
performance standards and trading conditions is
defined by the specification of the Company's
trading server.

Free Balance shall mean the funds on the Client's

trading account that may be used by the Client as
security for new trading operations.
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e Sell Limit — npeanonaraet oTKpbITUE
KOPOTKOM no3unumn no ueHe Bid 6onee
BbICOKOM, Yem LieHa Bid B momeHT
pa3meLlLeHuna opaepa.

e Stop Loss — npegnonaraet 3aKkpbITUE paHee
OTKPbITOM NO3ULMK MO LEHE, MEHee
BblrogHOMN Ana KaneHTta, yem LeHa B MOMEHT
pa3meLlLeHuna opaepa.

o Take Profit — npegnonaraer 3akpbiThe paHee
OTKPbITOM NO3MUMM MO LeHe, bonee
BbIrogHOMN ana KaneHTta, yem LeHa B MOMEHT
pa3smeLlLeHuna opaepa.

NonHasna caenka (MonHas 3akoOHUYEHHaA
TPaH3aKuMA) — pe3ynbTaT 3aKpbITUA NO3ULLUK
06bemom, paBHbIM 06beMY OTKPbLITUA NO3ULUK C
LeNblo NONIHOFO UCMONHEHNA 06A3aTeNbCTB
KnunenTta nepeg KomnaHuen.

MOTOK KOTUPOBOK — NOC/EA0BATENBHOCTD
PbIHOYHbIX AaHHbIX B BUAE MHAMKATUBHBIX
KOTUPOBOK, MO/Iy4aeMbIX OT MOCTaBLUMKOB
JIMKBUAHOCTM U NPOBaig,epoB KOTUPOBOK C
OaNbHeNwWwen peTpaHcasaLnen B TOprosbli
TepmuHan KnveHra.

PeannsoBaHHbI GUHAHCOBDLINM pe3ynbTaTt —
CYMMa CpeZCcTB B Ba/tOTe TOProBOro CYeTa,
noAnealas 3auncneHmto/cnucanmnio c banaHca
TOProBoro cyeTa KaneHTa B pesy/ibTaTe 3aKpbITUA
nosnumu.

PbIHOYHbBIN opaep — pacrnopsKeHne CoBepLnTb
TOProBylo Onepawuuio No LeHam, LOCTYNHbIM Ha
MOMEHT OTMNPABKM PaCNopArKeHUs.

Web-caiit KomnaHum — npuMeHNTENbHO K
AaHHOMY pernameHTy, UCTOYHUK MHPOPMaLMK O
TOProBbIX YC/NOBUSAX, B COOTBETCTBMM C KOTOPbIMU
npoucxoauT 06paboTKa TOProBbIX NPUKa30B
KnneHta. Hanbonee BbICOKUIA NPUOPUTET HOPM
MCNONIHEHWA 1 TOProBbIX YCA0BUIA OnpeaenseTca
cneumouKaumen Toprosoro cepsepa KomnaHuu.

CB0604HbIN OCTaTOK AeHEeXKHbIX cpeacTs —
cpeacTBa Ha TOProBom cyete KaneHTa, KoTopble



Company Server shall mean a hardware and
software complex containing relevant trading
conditions that ensures processing of the Client's
orders and requests, online provision of
information on the adjustment of financial
Instrument prices to the Client (in the volume
defined by the Company), accounting of mutual
obligations between the Client and Company, as
well as the performance of other Agreement
terms.

Equity shall mean weighted estimation of the
cost of funds on a trading account representing
the amount of funds on a trading account
including unrealized profit (losses).

Stop Out shall mean the process of compulsive
closing of one or several positions on the Client's
trading account due to insufficient margin
security in order to maintain open positions.

Spread shall mean the difference between the
Ask and Bid rates.

Swap shall mean the funds to be withdrawn from
/ accrued to the current unrealized financial
result for the rollover (prolongation) of an open
position.

Ticket shall mean a unique identification number
assigned to any operation on the trading platform
in order to unify and define operations on the
trading account.

Trading Operation shall mean a conversion
operation with a non-deliverable financial
instrument performed between the Client and
Company, i.e. an operation implying the purchase
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KNnnMeHT MoXeT Mcno/ib30BaTb B KayecTse
obecneyeHunn AnA coBeplUeHUA HOBbIX TOProBbIX
onepaunii.

CepBep KomnaHuUu — nporpaMmHO-TEXHUYECKUN
KOMMJIEKC, CoAepKalumii akTyasibHble TOProsble
YC/I0BUSA, NOCPEACTBOM KOTOPOTO
ocyulecTsnfeTca 06paboTka KAneHTcKmx
pacnopsKeHU N 3aNpocos, NpeaocTaBaeHme
KnneHnty nupopmaumm 06 MsmeHeHUAX LEH Ha
dnHaHcoBble MHCTPYMEHTbI B peXXume peasibHoro
BpemeHu (B o6beme, onpeseneHHOM
KomnaHueit), yueT B3aMMHbIX 0653aTe/1bCTB
mexay KnneHtom n KomnaHuen, a Takke
NCNosIHEHWE MHbIX yC0BUIA [loroBopa.

CpepctBa (Equity) — B3BelleHHan oLeHKa
CTOMMOCTM CPEeACTB HAa TOPrOBOM CYETE,
npeacTaBastoLLan coboli Cymmy AeHEKHbIX
CPeACTB Ha TOPrOBOM CYETE, C YYETOM
Hepeann3oBaHHOW NPUBLINM (YObITKOB).

Cron-AyrT (Stop Out) — npouecc
NPUHYANTENbHOIO 3aKPbITUA OAHOM UK
HECKO/IbKMX MNO3MLMI Ha TOProBOM cyeTe
KnneHTa BCNeACTBME HEA0CTAaTOMHOCTH
MapunHanbHOro obecnedyeHuns ans
noAAepXaHna OTKPbITbIX NO3ULNIA.

Cnpep, — pa3HoCTb Mexay Kypcom Ask u Bid.

Cson (SWAP) — cpeacTsa, cnvcbiBaemble /
HaumcnAaemble ¢ / Ha TeKYLWMIH HepeaM30BaHHbIM
dMHaHCOBbIM pe3ynbTaT 3a NepeHoc
(NponoHraumio) OTKPbLITOM NO3ULMUK Ha
cneayrowmn oeHb.

TuKeT — YHUKaNbHbIN NAEHTUPUKALMOHHbIN
HoMep, NpucBamMBaemblit 060l onepaunn B
Toprosoi nnatpopme ¢ Lenbio yHUPUKauum m
onpeaeneHuns onepawLmii Ha TOProBOM cyeTe.

Toproeas onepauusa — KOHBEPCUOHHAA onepaums
¢ 6ecnoctaBoYHbIM GUHAHCOBLIM MHCTPYMEHTOM,
coBepluaeman mexay KnmeHtom n KomnaHue,
T.e. onepauusa, npeaycmaTpMBaloLwasn NoKynKky



or selling of an instrument without the transfer of
its ownership. Performance of a trading
operation may lead to the opening of position,
closing of position, partial closing of position and
counter closing of two and more open positions
with the mutual settlement of obligations under
each of them.

Trading Time shall mean a period of time when
the trade under a financial instrument is allowed
and the trading server processes the Client's
trading requests.

Expert Advisor shall mean any automated trading
system which is designed to automate trading
activities on the Trading Platform.

Trading Account shall mean personal account for
internal accounting opened by the Client with the
Company, where the Company's and the Client's
obligations are accounted that commence from
trading and non-trading operations performed
under the Company's regulating documents.

Trading Platform shall mean a specialized
software and hardware complex, by which the
Client may agree with the Company via the
Internet material terms of the trading operations
performed as part of the Agreement fulfillment
and may protocol the agreed terms and the
content of the approved and cancelled orders.
The Trading Platform ensures identification of the
parties (party authentication) that exchange
messages, as well as confidentiality and integrity
of such messages using built-in cryptographic
protection facilities.

Telephone Password shall mean a code word set
by the Client through the Personal Page that is
required for the unambiguous identification of
the Client in the trading operations performed via
a telephone line.
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WM NPOAAXKy MHCTPYMEHTa 6e3 nepexoda npasa
CO6CTBEHHOCTM Ha MHCTPYMeHT. CoBeplueHue
TOProBOM onepaLmnn MoXeT NPUBOAUTL K
OTKPbITUIO NO3ULLMK, 3aKPLITUIO MNO3ULMUHK,
YaCTUYHOMY 3aKpPbITUIO NO3ULUNN N BCTPEYHOMY
3aKpbITUIO ABYX U BOJIee OTKPbITbIX NO3MLMIA C
B3aMMo33a4eTom 0653aTesIbCTB MO KaXKA0M U3

HUX.

ToproBoe Bpems — nepunos BpemMeHu, Koraa
TOProssA No GMHAHCOBOMY MHCTPYMEHTY
pa3pelleHa 1 TOprosbii cepeep obpabaTbiBaeT
TOProBble pacnopsxKeHus u opaepa KnmeHTos.

Toprosbiii po6oT (CoBeTHUK) —
aBTOMaTM3MPOBaHHaA TOProBas CUCTEMA,
npegHa3HayeHHan Ansa aBTOMaTM3aummn TOProsbIxX
onepauuii B Toprosoi nnatdpopme.

Toprosblii cyeT — IMLLEeBOIN CYET BHYTPEHHETO
yyeTa, OTKpbITbIN KnneHTom B KomnaHum, rae
BeAeTcs yyeT 0653aTeIbcTB KoMnaHmm u
KNMeHTa, KoTopble BO3HUKAIOT U3 TOProBbIX U
HETOProBbIX ONepaLmii, COBEPLIAEMbIX B PaMKax
pernameHTUpYLWUX 4oKyMeHToB KomnaHuu.

Toprosblii TepmuHaN — cneunann3MpoBaHHbIN
NPOrpPaMMHO-TEXHUYECKUA KOMIJIEKC,
NnocpeaCcTBOM KOTOPOro Yepes UHTEPHET KAneHT
MMeeT BO3MOMKHOCTb COI/1acoBbIBATHL C
KomnaHuel cylwecTBeHHble YCN0BUS TOProBbIX
onepaumii, CoBepLIaeMbliX B PaMKax UCMONHEHUS
[loroBopa, U NPOTOKO/IMPOBATL COMNAacOBaHHbIE
YCN0BWA, a TaKKe CoAeprKaHne YCTaHOB/IEHHbIX U1
OTMEHEHHbIX OpAepoB. TOProBbIi TEpMUHAN
obecneunBaeT MAEHTUPMKALMIO CTOPOH
(nogTBEpPKAEHME NOAMHHOCTU CTOPOH),
OCYLWECTBAAIOLWMX 0BMEH co0bLEeHNAMMU, A
TaKXe KOHPUAEHUMANbHOCTb M LLeJIOCTHOCTb
CaMMX COOBLLEHMIA NPY MOMOLLYM BCTPOEHHbIX
CPeACTB KPUNTO3ALWMUTLI.

TenedoHHbIN Naponb — KOAOBOE C/10BO,
yCTaHOB/IeHHOe KaneHTom nocpeactsom
JlnuHoro KabuHeTa, KoTopoe HeobxoaMMOo ANA
OAIHO3HA4YHOMN naeHTUGUKaUMN KnmeHTta npu



Margin Level shall mean an indicator equal to the
ratio of the equity amount on the trading account
to margin requirements that characterizes
sufficiency of funds on the trading account for
maintaining open positions.

Stop Out Level shall mean a margin level when
the stop out procedure is initiated.

Hedging (Locking) shall mean a possibility to have
positions under one instrument that are opened
in opposite directions.

Hedged Margin shall mean margin security
required by the Company for the opening and
maintenance of locked positions. Hedged Margin
for each instrument is indicated on the
Company's trading server and is specified in the
contract specification on the Company website.

Ask Price shall mean the greater price in the
guote at which the Client may send a market
request for a buy trading operation. Ask Price is
the price of activation of all the pending orders
implying performance of a purchase trading
operation.

Bid Price shall mean the lesser price in the quote
at which the Client may send a market request
for a sale trading operation. Bid Price is the price
of activation of all the pending orders implying
performance of a sales trading operation.

Instant execution shall mean one of the market
order execution technologies. The technology
essence is price adjustment on the Company’s
trading server, when the Client sends a request to
execute his Trading order. If a current market
price is available, the order will be executed. If a
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COBepLLUEHUM TOProBbIX onepaumin no
TenedpoHHOM cBA3MN.

YpoBeHb Mapxu (Margin Level) — nokasartens,
paBHbIi OTHOLIEHWIO BEINMYMHbBI CPeacTs (equity)
Ha TOProBOM CYETE K Map*KUHANbHbIM
TpeboBaHMAM (margin), XapaKkTepusyoLwmit
O0CTaTOYHOCTb CPeACTB Ha TOProBOM cyeTe Ann
noagepsKaHnsa OTKPbITbIX NO3ULUIA.

YposeHb Stop Out — yposeHb mapxu, npu
KOTOPOM 3arycKaeTca npoueaypa cTon ayT (stop
out).

XepkuposaHue (JTokupoBaHue) — BOSMOXKHOCTb
MMeTb NO3ULMW MO O4HOMY MHCTPYMEHTY,
OTKpPbITble B pa3HOHaMNpaB/ieHHble CTOPOHbI.

Xea)xuposaHHas mapxa (Hedged margin) —
Tpebyemoe KomnaHuel mapKuHanbHoe
obecneyeHune gasa OTKPLITUA U NOALEPHKAHUSA
JIOKMPOBaHHbIX MO3ULNIA. XeaKNpPOoBaHHan
Map»Ka 4/1a KaXK4oro MHCTPYMEHTa yKa3aHa Ha
TOproBom cepeepe KomnaHuu, a TakKe
0603HayeHa B cneumprKaLMmM KOHTPAKTOB Ha
web-caliTe KomnaHuwu.

LleHa Ask — 6o/blLas LeHa B KOTUPOBKe, MO
KOTOPOM KNMEHT MOXKeT OTNpaBUTb PbIHOYHbIN
3anpoc Ha coBeplueHne TOProsol onepaunm Ha
nokynky. LleHa Ask aBnsetca ueHol akTuBauuu
BCEX OT/IOMKEHHbIX 0pAepoB, Npeanonaraomx
coBeplUeHne TOProsoi onepaLmm Ha NoKymnKy.

LleHa Bid — meHblIas LeHa B KOTUPOBKE, NO
KoTopol KNMEHT MOKET OTMNPaBUTb PbIHOYHbIN
3anpoc Ha CoBepLUEHNE TOProBol onepaunm Ha
npoaay. LleHa Bid ABnaeTca ueHoi aktmeaumm
BCEX OT/IOXKEHHbIX OPAEpPOB, NPeanoNaraloLmx
COBEpLLEHWNE TOProBOM onepaLun Ha NPoSAXKY.

Instant Execution — TexHoN0MMA UCNONHEHUA
PbIHOYHbIX OPAEPOB Ha TOPrOBOM CepBepe
KomnaHuu, Nnpu KOTOPOIA NPOUCX0AMUT NpoLecc
COrNacoBaHUA LLEHbI UCMONHEHMA opaepa, No
KoTopol KAMeHT oTnpaBAseT 3anpoc Ha
coBeplueHune onepaumun. B cnyyae, ecam Tekyuian



current market price has changed, the Company
has a right to decline the order and consequently
the Client receives the ‘Off quotes’ message or a
new price offer (i.e. ‘Requote’). It is up to the
Client to decide, whether to accept the offered
price or not. Accepting the ‘Requote’ does not
guarantee the order execution, but it only sends
a new order at the given price to the Company.

2. General provisions

2.1. These Regulations define the procedure and
terms of execution of the Client's orders and
requests, according to which TeleTrade D.J.
Limited (hereinafter - "Company") provides to the
Client a service of performance of marginal
trading operations with non-deliverable non-
exchange instruments on Standard trading
account on the basis of TeleTrade D.J. Limited
Client (individual and joined accounts).

2.2. These Regulations define:

e rules and terms of performance of trading
operations;

e market order processing and execution
procedure;

e pending order processing and execution
procedure;

e procedure and terms of processing of the
placement, modification and pending order
deletion operations;

e procedure of the Company's actions in
respect of the Client's open positions in case
of insufficient means on the Client's trading
account for their security (maintenance).

2.3. Terms of performance of trading operations
are defined in these Regulations, Agreement, Risk

TELETRADE D.J. LTD

LeHa No3BONAET UCMOJNHUTb PACMOPSKEHNE - OHO
6yaet ncnonHeHo. Ecam Tekywan LeHa
n3meHunacb, KomnaHua snpase OTKAOHUTb
AaHHOoe pacnopsKeHune (Npu aTom KaneHT
nosyyaet coobuieHme "Het ueHbl/Off quotes")
WM NPeanoXKUTb OTMPABKY PACNOPAMKEHUA MO
HoBoW LeHe ("Requote"). KnneHT mosket
COr/1TacUTbCA C NPEeasIOKEeHHOM LeHOM nan
OTKa3aTbCA OT OTMPABKU MOBTOPHOTO
pacnopaxkeHua. Cornacme c Requote He pgaet
rapaHTUt COBEPLLEHUA CALKM, a IULLb
OTNPaBAAET HOBOE PacrnopsayKeHue Nno
NpeanoXeHHOM LeHe.

2. O6wwue nonoxeHns

2.1. HacTtoawmin PernameHT onpegenset nopagok
N YCIOBUA UCMNONHEHMUA PACcNopAKEHUI U
3anpocos KaneHTa, B COOTBETCTBMMU C KOTOPbIM
KomnaHusa TeleTrade D.J. Limited (aanee —
«KomnaHusa») npegocrasnset KAneHTy cepsuc
COBepLUEHUA MapPXMHa/bHbIX TOProBbIX
onepaunit c 6ecnoctaBoYHbIMU BHEOMPKEBLIMM
WMHCTPYMEHTaMM Ha TOProBbIx cyeTax Standard Ha
ocHoBaHuu [lorosopa KnneHta u TeleTrade D.J.
Limited (MHAMBMAYanbHbIE N KOPNOpPaTUBHbIE
cyeta).

2.2. HacTtoawmin PernameHT onpegenser:

® NpaBw/ia 1 yCI0BUA COBEPLLIEHMA TOPrOBbIX
onepauui;

® NopsAAOK 06paboTKM M UCNONHEHUA
PbIHOYHbIX OPAEPOB;

® NopaaoK 06paboTKM U UCNONHEHUS
OT/IOXEHHbIX OPAEPOB;

® NMNOPAAOK M ycnoBma 06paboTkM onepauni
pasmelLeHuns, MoANPUKALMN U yaaNeHUA
OT/IOXEHHbIX OPAEPOB;

® NOpPAAOK AelCcTBUI KOMNaHMM B OTHOLEHWUK
OTKPbITbIX MO3ULMI KnneHTa npu
HeA0CTaTOYHOCTU CPEACTB Ha TOProBOM
cyete KnmeHTa ana ux obecnevyeHms
(noppeprkaHus).

2.3. YcnoBuA coBepLUEHNA TOProBbIX onepaumit
onpeaeneHbl B HacTosleM PernameHTe,
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Notification and other applicable documents,
including Trading Platform Operating Instructions
and a relevant section on the Company's
websites.

2.4. Trading terms for the Client, notably:
instruments available for trading operations,
types of orders and instructions available, as well
as their implementation techniques, amount of
fees including swap terms are set on the
Company server and may be defined by the
applied services provided by the Company,
individual agreements, restrictions on the part of
liquidity providers and the Company's
counterparties. Information on trading terms
defined on the Company server shall be of
primary importance in case of any discrepancies
with any other information published on the
Company websites. The Company undertakes all
the required efforts to maintain relevant
information on the Company websites and timely
notify the Client of all the changes in the trading
terms.

3. General Principles
Quotes / Prices

3.1. For all trading instruments, the Company
shall issue quotes online following the prices /
liquidity it gets from counterparties and liquidity
suppliers. Any of the Client's references to the
quotes of other trading and information systems
shall be unauthorized.

3.2. The Company may choose not to issues
guotes in case of any of the following terms:
e absence of prices / liquidity from
counterparty or liquidity supplier;

TELETRADE D.J. LTD

Jorosope, YBegomMneHnn o pucKax u apyrux
NPUMEHUMBIX LOKYMEHTAX, B TOM YMCne B
npasunax pabotbl TOproBoro TepMmunHana, a
TaK)Xe B COOTBETCTBYHOLLEM pa3gene Ha web-
canTax KomnaHuu.

2.4. Toprosble ycnoBua ana KnmeHTa, a MMEHHO:
OOCTYMHble 414 COBepLIEeHUA TOProBbIX
onepayuii UHCTPYMEHTbI, AO0CTYMHbIE BUAbI
pacnopsAMKeHWii U OpAepOoB, a TaKKe TEXHOI0rUK
NX UCNONHEHUA, PasMepbl KOMUCCUI, B TOM
yucne ycnoBus nepeHoca OTKPbITOM NO3ULMK Ha
cnepyloLme CyTKM, 3afaHbl Ha cepeepe
KomnaHuun n moryt onpeaenatbea
NCMoNb3yeMbIMN CEPBUCAMMU,
npegocrasasembiMn KomnaHuen,
WHAMBUAYANbHBIMM COMNALLEHNAMM,
orpaHM4YeHMAMM CO CTOPOHbI MPOBaiaepoB
JIMKBUAHOCTM U KOHTpareHToB KomnaHuw.
NHbopmaLma o TOProBbIX YCNOBUAX, 3343aHHAA HA
cepsepe KomnaHuu, meeT npenmMyLLecTBEHHOE
W onpeaenatoLlee 3Ha4YeHNe B Cnyvae
NPOTMBOPEUYUIN C UHOM MHDOPMaLMeEN,
onybankoBaHHOM Ha web-caliTax KomnaHuu.
KomnaHua npeanpuHUMaeT Bce Heobxogumble
Mepbl ANA NoAAEPKAHUA aKTyaNbHOM
nHbopmaumm Ha web-caiTax KomnaHum un
CBOEBPEMEHHOro yBegomneHna KnmeHTa o Bcex
N3MEHEHMAX B TOPTrOBbIX YCIOBUSAX.

3. O6wme NpuHUMNbI
KoT1poBKM / LeHbl

3.1. Mo BCeM TOProBbIM MHCTPYMEHTaM
KomnaHus BbICTaBAAET KOTUPOBKK B peasibHOM
BPEMEHM, OCHOBbIBAACH HAa LEeHax / IMKBMAHOCTH,
KOTOpPbIE NOAYYaAET OT KOHTPAreHToB U
NOCTaBLUMKOB NIMKBUAHOCTU. J1tobble CCbIIKK
KNnMeHTa Ha KOTUPOBKM APYIMX TOProBbIX UK
NHPOPMALMOHHbBIX CUCTEM ABAAKOTCA
HENpPaBOMOYHbIMMU.

3.2. KoMnaHu1A MMeeT NpPaBo He BbICTaBNATb
KOTMPOBKM NPU HaZIMYMUM OLHOTO U3 CAEAYIOLLMX
YCNOBUIA:
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e absence of technical possibility;

e in case of an obvious breakdown and/or
guotation errors on the part of the Company
server or counterparties.

3.3. Spread is not fixed and depends on market
conditions and flow data on prices / liquidity
received from counterparties and liquidity
suppliers.

3.4. All quotes the Company communicates to
the trading platform, Company websites and
presents to partners are indicative.

3.5. In case a non-market quote gets to the
guotes flow, and in case of an unscheduled
interval in the quotes flow due to any hardware
or software failure, the Company may
synchronize the quotes base with other sources.
Such sources may be the following:
e quotes base of the server that services other
types of trading accounts;
e quotes base of the counteragent or liquidity
provider.

3.6. Information on spreads published on the
Company websites is purely informative and is
based on statistic and historical data.

Trade Operations

3.7. The Client and Company interact in the
course of approval of important terms of a
Trading Operation in the following way:

e the Client sends an order for a trading
operation that is a proposal (for) the
Company to perform a trading operation on
the terms specified in a relevant order, taking
into account the specifics indicated herein; or

TELETRADE D.J. LTD

® OTCYTCTBME LEeH / IMKBUAHOCTU OT
KOHTpareHTa Wan NocTaBLLMKA TMKBUAHOCTH;

® OTCYTCTBME TEXHWUYECKOW BO3MOXKHOCTY;

® NpPK HaNN4YMK ABHoro c60s n/mnm ownboK
KOTMPOBAHMA Ha CTOPOHe cepBepa KomnaHuu
NN KOHTPareHToB.

3.3. Cnpeg, He sBnaeTcA GUKCUPOBAHHBIM U
33aBMCUT OT PbIHOYHbIX YC/I0BMIA M MOTOKOBbIX
[AaHHbIX NO LeHam / IMKBUAHOCTM, NOYYEHHbIX
OT KOHTPAreHTOB W NOCTABLLMKOB JIMKBULAHOCTW.

3.4. Bce KOTMPOBKM, KOTOpble KomnaHuA
TPAHC/AMPYET B TOProBbIi TEPMMHA, HA Web-
calitbl KoMnaHuu, a TakKe npeaocTaBaser
napTHeEpam ABNAKOTCA UHAUKATUBHbIMU.

3.5. B cnyyae nonagaHmnA B NOTOK KOTUPOBOK
HePbIHOYHON KOTUPOBKM, B C/lyYae
He3an1aHMPOBAHHOIO NepepbIBa B MOTOKE
KOTMPOBOK, BbI3BaHHOIO KaKMM-11M60
annapaTHbIM UAW NPOrPaMMHbIM cboem,
KomnaHus BnpaBe CUHXPOHM3NPOBATb Hasy
KOTMPOBOK C APYIMMU UCTOYHMKaMU. Takumu
WCTOYHUKAMW MOTYT CAYXKUTb:
e 6a3a KOTUPOBOK cepBepa, 06CAYKUBAOLLETO
Apyrve TUMbl TOProBbIX CHETOB;
e 6a3a KOTUPOBOK KOHTpAreHTa Uamn
nposaliaepa MMKBULHOCTH.

3.6. MHdopmaums o cnpepax, onyb6aMKOBaHHbIX
Ha web-caliTax KomnaHum, HocuT
MHPOPMALMOHHBIM XapaKTep U OCHOBbIBAETCA Ha
CTaTUCTUYECKUX U UCTOPUYECKUX SAHHDIX.

Toprosble onepauum

3.7. Bsaumopeicreme KnneHta n Komnanmm B
npoLLecce COr1acoBaHUA CYLLLECTBEHHbIX YCI0BUIA
Toprosou onepauunm NPONUCXOANT:
® HanpasneHMem KnMeHTOM pacnopsrKeHus Ha
coBeplLUeHWe TOProBon onepauunun, Kotopoe
ABnseTca npeanoxeHnem (ana) KomnaHum
COBEPLUINTb TOProBYIO ONepauuto Ha
YCNOBUAX, YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM PACMOPSAKEHUU, C YHETOM
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the Client sends requests for the change of
terms specified in the order.

e the Company approves of the Client's order,
which is the Company's consent to perform a
trading operation on the terms specified in
the order, considering the specifics stated
herein; or the Company processes the Client's
requests, sending reports, extracts,
confirmations.

The entire process of approval of the terms of a
trading operation shall be protocoled via the
Company's trading platform and server.

3.8. Important terms of a trading operation are
the following:

e instrument;

o type of trading operation;

e volume of trading operation;

® price.

3.9. The list of instruments available for trading
operations and the terms of their performance
are indicated on the Company website and/or
stipulated in the individual agreements with the
Client.

3.10. Instruments available for trading operations
may be limited for the Client when the Client
uses certain services provided by the Company.

3.11. Instruments available for trading
operations, as well as the types of trading
operations may be limited for the Client on
individual basis.

3.12. In case of termination of services for trading
operations with a certain instrument, the
Company may on its own unilaterally close the
open positions on the Client's trading account at

TELETRADE D.J. LTD

ocobeHHocTel, 0603HaYeHHbIX B HACTOALLEM
PernaN\eHTe; d TaKXXe HanpaBaeHnem
3aMnpocoB Ha U3MEHEeHUe YC/I0BUN,
YCTaHOB/IEHHbIX B PacMOPsKEHUMN.

e noaTBepKaeHnem KomnaHuemn
pacnopseHua KnneHTa, KoTopoe aBnseTcs
cornacnem KomnaHum coBepLnTb TOProByto
onepauuio Ha yCIOBUAX, YCTAHOB/IEHHbIX B
pacrnopsi*KeHuu, c y4eTom ocobeHHocTen,
0603HaYeHHbIX B HacToAwem PernameHTe; a
TakXe 06paboTKoi 3anpocos KaneHTa,
HanpaB/ieHWEM OTYETOB, BbIMUCOK,
noaTBePXKAEHUN.

Becb npoLecc coriacoBaHus ycao0BMii TOProsom
onepayum NPoTOKOIMPYETCA NPU NOMOLLU
TOProBoOro TepMmnHana n cepsepa KomnaHuu.

3.8. CyLLecTBEHHbIMM YCIOBUAMU TOProBOM
onepauumn ABNALOTCA:

® NHCTPYMEHT;

® TUMN TOProBOW onepauuu;

e 06bem Toproeoii onepaumu;

® LeHa.

3.9. MNepeyeHb JOCTYNHbIX MHCTPYMEHTOB AN
COBEPLUEHWNA TOProBbIX ONEPaALLUA U YCIOBUA UX
coBepLUeHNA yKa3aHbl Ha web-calite KomnaHum
1/ oroBopeHsl B MHAMBUAYAbHbIX
cornaweHusax c KnmeHtom.

3.10. JocTynHble Ana coBepLlleHna TOProsbIxX
onepawumit UHCTPYMEHTbI MOTyT BbITb OrpaHMUYeEHbI
ana Knnenta npu ncnonb3osaHnn KnmeHtom
HEeKOTOpPbIX CEPBUCOB, NPeA0CTaBAAEMbIX
KomnaHwnen.

3.11. JocTynHble AnAa coBepLUEeHNA TOProBbIX
onepauunii MHCTPYMEHTbI, @ TaK»Ke TUMbl TOProBbIX
onepauymii, moryT 6bITb orpaHuyeHbl KnmeHTy B
WHANBMAYANbHOM NOpALKe.

3.12. B cnyyae npeKkpalleHuAa npeaocTaBieHuA
YC/IYT NO COBEPLUEHMIO TOPrOBbIX ONepauuii c
onpeaeneHHbIM MHCTPYMeHTOM, KomnaHus
CaMOCTOATE/IbHO B O4HOCTOPOHHEM MopaaKe
MOMET 3aKPbITb OTKPbITbIE NO3ULMM Ha TOPrOBOM
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the latest price available on the Company's server
and delete all the pending orders.

3.13. The Company retains its right to unilaterally
change the terms of Trading Operations, limit or
expand the list of instruments.

Types and Processing of Orders and Requests

3.14. To complete a trading operation, the Client
may use the following types of orders:

e Market order;

e Pending order.

3.15. The Client's issue of an order for a trading
operation means its intention to perform a
trading operation on the terms specified herein,
considering the specifics provided by these
Regulations.

3.16. An order for a trading operation may be
issued by the Client within the business hours of
the Company, considering the specifics provided
by these Regulations, in the following ways:
e via a trading platform considering the
specifics provided hereby;
e by phone considering the specifics provided
hereby;
e by way of services provided to the Client by
the Company allowing to unambiguously
identify the order as the Client's order.

3.17. All the Client's orders and requests shall be
checked for correctness and compliance with the
trading terms before they are passed to
processing / execution, including a preliminary

TELETRADE D.J. LTD

cyeTe KnmeHTa no nocnegHen ueHe, fOCTYNHOM
Ha cepBepe KomnaHuu, a TaKKe yaannTb Bce
OT/IO}KEHHbIE OpAepa.

3.13. KomnaHusa ocTaBasieT 3a coboit npaso B
OZHOCTOPOHHEM NopALKe U3MEHATb YC/I0BUA
coBepLieHuns Toproebix onepauuin, orpaHUYMBaThb
WM paclnpATb NepevyeHb MHCTPYMEHTOB.

Bunabl n 06paboTKa pacnopsKeHuit 1 3anpocos

3.14. ina coBeplUeHMA TOProBbix onepauunii
KAneHT MoKeT MCnob30BaTh cieaytowme Buapl
pacnopsKeHui:

® PbIHOYHbIV opaep;

o OT/IOXKEHHbI opaep.

3.15. Nogayva KaneHTom pacnoparkeHua Ha
coBepLUEHNe TOProBoi onepaLmm 03HavyaeT ero
HamepeHne COBEPLUNTb TOProByto OMepauuto Ha
YC/IOBUAX, YKA3aHHbIX B 3TOM PaCrNopAXKEeHUH, C
y4eToM ocobeHHOCTEN, NpesyCMOTPEHHbIX
HacToAWMUM PernameHTOMm.

3.16. PacnopsKeHu1e Ha coBepLLeHMe TOProBown
onepauum MoxeT bbITb NogaHo KaneHtom B
TeyeHue paboyero BpemeHn KomnaHum, c yuetom
ocobeHHOCTelM, NPesyCMOTPEHHbBIX HACTOALLMM
PernameHTOM, cChneayrolmmm cnocobamm:
® ocpeACcTBOM TOProBOro TepMmMHana C y4eTom
ocobeHHOCTeN, NPesyCMOTPEHHbIX
HacToAWwMM PernameHTom;
® nocpeacTBoM TesiepOHHOM CBA3U C y4ETOM
ocobeHHOCTeN, NpesyCMOTPEHHbIX
HacToAWMM PernameHTom;
® ocpeACcTBOM CEPBUCOB U YCAYT,
npepocrasneHHbIx KnmeHty Komnanumen,
No3BONAOWMX O4HO3HAYHO
NAEHTUOULNPOBATb NPUHALNEKHOCTb
pacnopsxkeHuna KnneHry.

3.17. Bce pacnoparkeHua 1 3anpocbl KaneHra
nepesa ux nocTynaeHuem Ha o6paboTky /
NCNoNHeHWe NPOXOAAT NPOBEPKY Ha
KOPPEKTHOCTb 1 COOTBETCTBME TOProBbIM
YC/IOBUAM, B TOM YUC/E C NPesBapUTeNbHON
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check of the sufficiency of funds for a trading
operation on the Client's trading account.

3.18. Each request and order of the Client shall
be processed on a first-served basis. Depending
on the time required for the Client's order or
request processing, the procedure of completion
of the Client's request or order processing shall
not be guaranteed. It means a situation may
occur when completion of a Client's request
processing is recorded in the server log-file with a
later time than the time of completion of a
request that followed.

3.19. The Client agrees that the
processing/execution of the market and pending
orders shall take reasonable time.

3.20. Any of the Client's requests or orders shall
be deemed processed only when a relevant
record is made in the log-file of the Company
server.

3.21. A trading operation is performed on the
basis of the Client's relevant orders after
processing / execution of such orders by the
Company, considering the specifics provided by
these Regulations.

3.22. A trading operation is performed only upon
the Company's approval of all of its material
terms defined hereby.

Processing of the Client's orders and requests by
phone

3.23. To perform an operation by phone, the

Client shall call only a special number indicated

on the Company website and provide the

following information to issue a trading order:
e full name of account owner;

TELETRADE D.J. LTD

NpoBepKoit 4OCTaTOYHOCTU CPeACTB Ha TOProBOM
cyeTe KnmeHTa gna coBeplueHna TOproso
onepaumm.

3.18. Kaxkabli 3anpoc nam pacnopaxeHue
KnneHTa noctynaeT Ha 06paboTKy B nopsake
obuei oyepeaun. B 3aBUCUMOCTM OT BPEMEHMU,
KoTopoe TpebyeTtca Ha 06paboTKy 3anpoca uam
pacnopaxkeHua KnneHTa, nopAaaoK 3aBepLUeHuA
06paboTKM 3aNPOCOB UK PACTOPSKEHUN
KnneHToB He rapaHTUpyeTca. 3To o3HayaeT, 4To
MOXeT BO3HUKHYTb TakKaAa CUTyaLlUA, Koraa
3aBepLueHue obpaboTkM 3anpoca KnmeHTa byaet
3aduKcmpoBaHo B nor-daiine cepsepa bonee
No34HUM BpeMeHeM, Yem UCMOJIHEHME 3aMpoca,
CTOSIBLLETO B O4epean HUXKe.

3.19. KameHT cornaceH c Tem, 4To
06paboTKa/McnosHeHNe PbIHOYHbIX U
OTNIOXEHHbIX OPAEPOB 3aHMMAET HEKOTOpOE
pa3yMHoe Bpems.

3.20. /ltob60oi1 3anpoc UaM pacrnopsakeHue
KnveHTa cuntaetca 06paboTaHHbIM TOIbKO Noce
NosAB/JIEHUA COOTBETCTBYIOLLLEN 3anuncuy B Jior-
daiine Ha cepsepe KomnaHuu.

3.21. 3aKkno4eHmMe TOProBbIX onepaLmn
NPOUCXOAMUT Ha OCHOBAHWUM NOAaHHbIX KnveHTom
COOTBETCTBYHOLLMX PACNOPANKEHWNA Nocne
06paboTKM / UCNONHEHUA STUX PacnopAXKEHUI
KomnaHuen, c yueTtom ocobeHHoCTeN,
NpeAyCcMOTPEHHbIX HacToALWMM PernameHTom.

3.22. Toprosas onepayma COBEPLUAETCA TONbKO
nocse noaresepxaeHna KomnaHmen scex
CyLLEeCTBEHHbIX YC/IOBUI TOProBOM onepauuu,
onpeaeneHHbIX HacToAwMMm PernameHTom.

ObpaboTKa pacnopaxeHnin n 3anpocos KnneHTa
nocpeacTBoM TenedoHHOM CBA3K

3.23. 1na coBeplleHmna caenku no tenedoHy,
KNneHT f0M1KeH 3BOHUTb TONIbKO Ha
cneumanbHbI HOMEp, YKa3aHHbIi Ha web-caiTe
KomnaHuu, Ana nogaym Toprosoro
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e trading account number;

e telephone password (code word);

e series and number of identity document;

e order ticket (if required);

e instrument;

e type of trading operation;

e volume of trading operation;

e provide oral approval for order
delivery/setting by the dealer on the Client's
behalf.

The Company has the right to limit the ability to
give trade orders in any languages other than
English, while the Client must comply with the
requirements for diction - speak legibly and
consistently.

3.24. The Client agrees that if he has no fixed
phone password, the Company is entitled to deny
telephone support to the Client.

Leverage Level / Margin Requirements / Margin

3.25. When registering a trading account, the
Customer is given the maximum possible
leverage that the Client uses to make trading
operations.

3.26. The Company may change the Client's
maximum leverage level at its own discretion
upon a prior notice.

3.27. Minimum margin requirements for trading
operations and for the maintenance of open
positions are specified in a relevant section on
the Company website.

3.28. Minimum margin requirements for trading
operations and for the maintenance of open

TELETRADE D.J. LTD

pacnopsKeHua KNMeHT goKeH NpeaocTaBuTb
cneayrouyo MHGopMaLuto:
o ®NO BnagenbLa cyeTa;
® HOMep TOProBOro cYeTa;
e TenedoHHbIN Naponb (KoAoBOE CNOBO);
® cepua 1 HoMep AOKYMEHTA,
YO,0CTOBEPAIOLLETO IMYHOCT;
® TUKeT opaepa (npu HeobxoamMmocTu);
® NHCTPYMEHT;
® TWUM TOProBOW onepauuu;
e 06bem ToOproeoii onepaumu;
® NNpefoCcTaBUTb YCTHOE NOATBEPKAEHUE Ha
OTNpaBKy/ycTaHOBKY OpAepoB AMAEPOM OT
umeHun Knamnenra.
KomnaHus BnpaBe orpaHNYmUTb BO3MOMKHOCTb
OoTAaBaTb TOProBble PAacnopaAKeHUa Ha NbbIX
A3blKaX, KPOMe aHIrAncKoro, npu atom KnneHt
06na3aH cobnoaTh TPeOOBAHUA K AUKLMM -
roBopuTb Pas3bopumBo 1 NOCAEA0BATENbLHO.

3.24. KnneHT cornalwaeTca € Tem, YTo eC/in y Hero
OTCYTCTBYET YCTAaHOB/IEHHbI TeNnePOHHbIM
naposb, KomnaHus Bnpase oTKasaTb KaneHTy B
obcnyKmMBaHUKM No TenedpoHHOM CBA3M.

KpeanTtHoe nievo / mapKnHanbHble TpeboBaHuaA /
MapKa

3.25. MNpwn pernctpauunm Toprosoro cyeta KnmeHty
YyCTaHaB/MBAETCA MAaKCMMaJIbHO BO3MOKHOEe
KpeguTHoe nne4yo, kotopoe KaneHTt ncnonbayet
ONA COBEPLUEHUS TOPTrOBbIX ONEPALLUN.

3.26. KomnaHua nmeet NpaBo M3MeHUTb
MaKCcMmanbHoe KpeauTHoe naedvo KaneHty no
CBOEMY YCMOTPEHMUIO C NpesBapuTeNbHbIM
yBegomneHmem KnmenTa.

3.27. MUHUManbHbIe MapPXKMNHANbHbIE
TpeboBaHUA AN5 COBEPLUEHUSA TOProBbIX
onepauuin n ana nogaepXKaHua oTKPbITbIX
No3nuMIA YKa3aHbl B COOTBETCTBYIOLLLEM pasgene
Ha web-caitTe KomnaHuu.

3.28. MUHMManbHbIE MApPXMHANbHbIE
TpeboBaHMA AN COBEPLUEHMA TOProBOW
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positions by certain groups of instruments do not
depend on the maximum leverage level set for
the Client's accounts.

3.29. Margin requirements for the newly opened
positions and for the maintenance of open
positions depend on the aggregate open position
for a relevant group of instruments and are
published on the Company website.

3.30. Margin requirements for the maintenance
of open positions are reserved on the Client's
account at the moment the position is opened.

3.31. The Company is entitled to change the size
of margin requirements upon notifying the Client
in advance.

3.32. The Company may apply new margin

requirements of p. 3.27 both to the already
opened positions and to the newly opened

positions.

3.33. The Client shall independently monitor the
required margin level on its trading account.

3.34. The Company may fulfill the Client's
obligations before the Company by any open
position or by all the open positions without
giving a prior notice to the Client if the level of
ratio of equity to margin requirements for the
maintenance of open positions goes below the
Stop Out level. The Stop Out level is specified in a
relevant section of the Company website.

3.35. The Company shall not be liable for an
executed Stop Out on the account that resulted
from an untimely receipt of funds on the Client's
account.
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onepauumn u ana noaaepXaHusa oTKpPbITbIX
No3nuMi NO OTAENbHBIM FPYNNam MHCTPYMEHTOB
He 3aBMCAT OT MAaKCUMaA/IbHOTO KPeaAUTHOro
nsieya, yCTaHOBNEHHOrO Ha cyeTa KnmeHTa.

3.29. MapKu1HabHble TpeboBaHWA 415 BHOBb
OTKPbIBaeMbIX NO3ULNIA U ANS NoaaepKaHua
OTKPbITbIX MO3ULUI 3aBUCAT OT OTKPbITOM
COBOKYMHOM NO3ULMN NO COOTBETCTBYIOLLLEN
rpynne MHCTPYMEHTOB M ony6/IMKOoBaHbl Ha web-
cante KomnaHuu.

3.30. MapKunHanbHble TpeboBaHMA ana
noggepxaHnAa OTKPbITbIX I'IO3VILI,VII7I
pe3epBupyoTCca Ha cyeTe KnneHTa B MOMEHT
OTKPbITUA NO3ULUNN.

3.31. KomnaHua nmeet NpaBo U3MeHUTb pasmep
MapKMHaNbHbIX TpeboBaHWU C
npeaBsapuTe/ibHbIM COOTBETCTBYIOLLMM
yBegomneHnem KnmenTa.

3.32. KomnaHua moKeT NPMMeHATb HOBbIE
MaprKMHanbHble TpeboBaHUA N.3.27 Kak no
OTHOLLIEHUIO K YK€ OTKPbITbIM MO3ULUAM, TaK U
MO OTHOLUEHMIO K BHOBb OTKPbIBAaEMbIM
No3nuMAM.

3.33. KnimeHT 0643aH caMoCTOATENBbHO CNeauTb
33 YpPOBHEM HEOOXOANMOMN MapPKM Ha CBOEM
TOProBOM cyeTe.

3.34. KomnaHua Bnpase UCNOHUTb
obazatenbcTBa KnneHTta nepes KomnaHuein no
060l OTKPLITON NO3ULMM UAN NO BCEM
OTKPbITbIM NO3UUMAM 6e3 NpeaBapUTENbHOIO
yBegomneHua KnmeHTa, ecnm ypoBeHb
COOTHOLLEHUA CPenCTB K MapKMHA/IbHbIM
TpeboBaHMAM A1a NOAAEPHKAHUA OTKPbITbIX
No3numMii ONyCcTUTCA HUKe ypoBHA Stop Out.
YpoBeHb Stop Out yKa3aH B COOTBETCTBYIOLLEM
pasgene Ha web-calite KomnaHuu.

3.35. KomnaHuAa He HeceT OTBETCTBEHHOCTH 3a
ncnosHeHHbI Stop Out No cyeTy, HaCTyNMBLLKIA B
pesy/ibTaTe HECBOEBPEMEHHOMO NOCTYNAEHNUA
CpeAcTB Ha cyeT KnuneHTa.
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Swap

3.36. With the availability of open positions at
the end of a operate day in the interval from
23:55 to 00:00 (trading platform time), the
Company shall unilaterally perform a swap
procedure. Positions are swapped by way of
withdrawal from / accrual to the current
unrealized financial result for an open position of
an amount calculated according to SWAP
calculation rules of the trading platform and the
Company server settings, as well as the rules
published on the Company website.

Fees

3.37. The Client shall pay the Company a fee for
the performance of trading operations according
to the size and / or rules of their calculation set
up on the Company server and specified in a
relevant section of the Company web-sites.

Dividends

3.38. 3.38. With the availability of open positions
by CFD instruments for the shares at the end of
the trading day preceding the date of register
recording (ex-dividend date), the Company shall
make adjustment for dividends on the date of
register recording as soon as the first trading
guote is received by the trading platform.
Adjustment for dividends is made according to
the rules and terms published on the Website in
the relevant section.

Grounds for rejecting the Client's trading requests

3.39. The Company is entitled to reject the
Client's request for the opening or closing of a
position, or refuse to execute a pending order if:
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HepeHoc no3nunm Ha caeayroume CyTkn

3.36. MNpu HaAMYMM OTKPBITbIX NO3ULUKN HA
MOMEHT OKOHYaHMA ONepaLMoHHOro AHA B
nepuog ¢ 23:55 po 00:00 BpemeHn TOProsoro
TepmuHana KomnaHua B 04HOCTOPOHHEM
nopAgKe OCyLLecTBAAET Npoueaypy nepeHoca
nosuumn Ha cnegytowme cytkm (SWAP). Mosmumm
NepeHoCATCA Ha cneayloLLme CyTKM NoCcpeacTBOM
cnucaHuA / HauncneHua ¢ / Ha TekyLwmin
Hepeann30BaHHbI GUHAHCOBbLIV pe3yabTaT Nno
OTKPbITOM NO3ULIMKN CYMMbI, PaCCYNTaHHOM B
COOTBETCTBMMU C NpaBuaamu pacueta SWAP
TOProBOro TepMMHana M HacTpoiKkaMu cepeepa
KomnaHuu, a Takke onyb6amKoBaHHbIMKU Ha web-
carite KomnaHuu.

Komuccum

3.37. KnneHT 0653aH BbiniauymMeaTb KomnaHum
KOMWCCUIO 3a COBEpLUEHWE TOProBbIX onepaymii B
COOTBETCTBUM C pasmepamu 1 / v npasnaamm
MX pacyeTa, 3aZaHHbIMK Ha cepBepe KomnaHuu u
YKa3aHHbIMM B COOTBETCTBYHOLLLEM pa3aese Ha
web-calitax KomnaHuu.

AunenaeHapl

3.38. Mpw HaNMYUKN OTKPBITLIX NO3ULMI NO
nHctpymeHTam CFD Ha akumn Ha KoHel,
TOProBOro AHA, NpeALwecTBYOLWEero garte
dukcaumm peectpa (ex-dividend date), KomnaHus
NPOW3BOANT NONPABKY Ha ANBUAEHAbI B AEHb
duKcaumm peectpa cpasy nocsae NocTynaeHmA B
TOProBbIi TEPMUHAN NEPBOIA TOProBOM
KOTUPOBKN. KOPPEKTMPOBKA Ha ANBUAEHAbI
NPOW3BOANTCA B COOTBETCTBUM C NPaBUIaMU U
ycnosuamu, onybaMKoBaHHbIMK Ha web-caliTe B
COOTBETCTBYIOLEM pa3aere.

OcHOBaHMA ANA OTKAOHEHMA TOPTrOBbIX 3aNPOCOB
KnneHTa

3.39. KomnaHua BnpaBe OTKAOHWUTb 3aNpoc
KnneHTa Ha OTKpbITUE UK 3aKpbITUE NO3ULMK, B
TOM YMC/IE HE UCMOIHUTb OT/IOXKEHHbIN opaep,
ecnu:
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e Free Margin on the account is insufficient to
secure this position;

e an order is received at a non-market quote;

e the prices for financial instruments change
occasionally (illiquid market), including when
the request is received during market
opening before the first market quote is
received by Trading Platform;

e there is an abrupt and unstable change of
prices for financial instruments (fast market);

e there is a technical (software or hardware)
failure of the Trading Platform, including
rejection of a trading order on the part of a
liquidity provider;

e the number of positions on the Client's
trading account exceeds the limit set on the
Company's trading server;

e there is another situation contradicting these
Regulations or other regulating documents of
the Company.

Grounds for limiting the provision of services

3.40. The Company reserves the right to prohibit
automated trading, i.e. use of trading robots
(Expert Advisors), to limit the services rendered
by the trading platform provider, and to block
trading operations on any trading account
without prior notice in case a client’s trading
account engages in the activities that result in an
excessive load on the Company's trading servers
and / or deterioration in the quality of services
rendered to other clients. Such activities include
but are not limited to:

e sending a significant number (on average
more than 500 per hour) of requests for a
trading operation, or requests for adding or
modification of pending orders;
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e cBo60aHON mapu (Free Margin) Ha cueTe
HeJo0CTaTO4YHO nog obecrneyeHune gaHHOM
nosmumu;

® pacnopsKeHne NocTynaeT no HepbIHOYHOM
KOTMPOBKE;

® MPOMUCXOAUT KpaliHe peKoe U3MeHeHMeE LeH
Ha PUHAHCOBbIE MHCTPYMEHTbI
(HENMKBMAHDBIN PBIHOK), B TOM YnC/ie, eCau
3anpoc NoJsly4eH Ha OTKPbLITUM PbIHKa 40
NOCTYNAeHWA NepPBON PbIHOYHOM KOTUPOBKU B
Toprosyto nnatpopmy;

® MPOUCXOAUNT Ype3BbIYaNHO pPesKkoe nau
HecTabunbHoEe U3MEHEHME LEeH Ha
dUHaHCOBbIE UHCTPYMEHTbI (BbICTpPbIN
PbIHOK);

® NpousoLlen TeEXHUYECKMI (NporpaMmmHbIi Uan
annapatHbIi) cboii Toprosoli niatdopmsl, B
TOM YMC/Ie OTKIOHEHME TOProBOro
pacnopsAXKeHWA Ha CTOPOHEe NOCTaBLUMKA
JNIMKBUAHOCTY;

® KO/IMYeCTBO NO3MLMIA Ha TOPFrOBOM cYeTe
KnneHTa npeBbICUA0 AMMUT, YCTAHOBAEHHbIN
Ha ToproBom cepeepe KomnaHuu;

® NNPOM30LLIa MHAA CUTYyaLUA,
npoTuBopeYaLlan HacToAwemy PernameHTy
AN APYFMM pPernameHTUPYIOWLMM
AOKyMeHTam KomnaHuu.

OcHoBaHMA A1A OrpaHMYeHns NpeaocTaBaeHms
YCAYT KANEHTY

3.40. KomnaHua octaBnseT 3a cobon npaso
3anpeTUTb aBTOMATUYECKYHO TOProBIo, T.€.
MCMONb30BaHWE TOProBbIX POOOTOB (COBETHWMKOB),
OrpPaHNYUTb CEPBUCDHI, NPeaoCcTaBAAeMble
npoBanaepomM TOProBoi NAaTGopmbl, a TaKKe
3a6/10KMpPOBaATb COBEPLUEHME TOPrOBbIX
onepauymii Ha Ntobom Toprosom cyete 6e3
npeaBapuTeIbHOro yBe40MIEHNA B C/lyYae, ecau
Ha TOProBOM CYETe KAMEeHTa NpPoABAAeTcA
aKTMBHOCTb, BeAyLLas K YpeamepHOM Harpyske Ha
Toprosble cepsepbl KomNaHUM U/MAn yxyaweHunio
KayecTBa NpeAoCTaBAEHUA YCAYT ANA NPOYUX
KANMEeHTOB. Takne BUAbl aKTUBHOCTM BKJIHOHALOT,
HO He OrPaHUYMBAIOTCA CAEAYHOLUM NEPEYHEM:
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e sending requests for a trading operation
without having sufficient funds;
e sending frequent authorization requests to
the trading terminal.
The Company may resume the provision of
services to the trading account after the Client
eliminates the causes of excessive activity on
such trading account.

Order Validity Period

3.41. For the instruments traded 24 hours, all the
pending orders have the status of GTC - "Good
Till Cancelled" and are received for an indefinite
period of time. The Client may limit the order
validity period on its own by setting the date and
time in "Expiry" field.

3.42. For the instruments traded by sessions, the
Company may cancel the pending orders that did
not work before the end of the trading session.

3.43. The Company may cancel the Client's
pending orders if the current balance account
does not allow to close the order of a specified
volume at the current price level.

3.44. If a pending order is queued for execution
but the Company has executed an order for the
order deletion, then the Company may delete
such pending order.

Data Archiving

3.45. If an inactive trading account is sent to
archive:

TELETRADE D.J. LTD

® OTMpPaBKa 3HAYUTENIbHOrO KOIMYecTBa (B
cpeaHem 6onee 500 B yac) 3aNpocoB Ha
coBepLUeHne onepaunii, yCTaHOBKY UK
MmogmduKaumo opaepos;

® OTNpPaBKa 3aMpPOCOB Ha coBepLUEeHME
TOProBOM onepaLunm Npu oTCyTCTBUM
[O0CTaTOYHbIX CPeACTB Ha AeN03uTe;

® 4acTble NOMbITKM aBTOPM3aLMK B TOProOBbIiA
TepMUHan.

KomnaHna moKeT BO306HOBUTL NpefocTaBieHne
YCAYT Ha COOTBETCTBYHOLEM TOPrOBOM CYeTe
nocne yCtpaHeHMA NPpUYnNH npoAasBieHNA
YypesmepHOIt aKTUBHOCTM HA COOTBETCTBYHOLLLEM
TOProBOM CYeTe CO CTOPOHbI KaneHTa.

MNepunoa AencTBmna opaepos

3.41. JnAa UHCTPYMEHTOB, TOPryemblIx
KPYr/0CyTO4YHO, BCE OT/IOXKEHHbIE OpAepa umerot
ctaTyc GTC — «Good Till Cancelled»
(«OelcTBytOWMI 0,0 OTMEHbI») U MPUHUMAIOTCA
Ha HeonpegeneHHoe Bpema. KaneHT morkeT cam
OrpaHMYUTb CPOK AENCTBUA Opaepa, YCTaHOBMB B
none «Expiry» («MctedeHne») KOHKPETHYIO AaTy
n Bpems.

3.42. JnAa UHCTPYMEHTOB, TOPryemblix no
ceccmam, KomnaHua nmeeT NpaBo OTMEHATb
OT/IOXEHHbIE opAaepa, He cpaboTaslne a0
OKOHYaHMA TOProBOW ceccuu.

3.43. KomnaHua nmeet Npaso yaannTb
OTNOXeHHble opaepa KnneHTa, ecnm TekyLwmii
6anaHCc cyeTa He NO3BOIAET OTKPbITb OpAEp
3aAB/eHHOro 06bema Npu TEKYLLEM YPOBHE LiEH.

3.44. Echv OTNOXKEHHbIN OpAep NOCTaB/EH B
oyepeab Ha ucnonHexHune, Ho Komnaxua
NCNoSIHUNA PacnopAXKeHWe Ha yaaleHne opaepa,
To KOMNaHuA Bnpase yaanuTb 3TOT OT/IOXKEHHbIM

opaep.
Apxu1Bauma JaHHbIX

3.45. B cnyyae nepesosa HEAKTUBHOIO TOProBoro
cyeTa B apXmB:
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e The Client agrees that the Company may send
inactive trading accounts to archive. The
Client's inactive trading account is transferred
from the trading platform base to the
archived base, and the Client's access and any
operations on the account shall be blocked,
with the entire history and balance saved;

e To retrieve a trading account from the
archive, the Client shall make a request on
the Personal Page;

o A trading account may be retrieved by the
Company within seven business days from
the date of the request for retrieval of a
trading account from the archive.

3.46. The Company retains its right to archive the
trading and non-trading operations displayed in
the terminal with a term exceeding six months.

4. Procedure and Terms of Market Order
Execution

4.1. A trading operation is deemed performed
upon the Company's approval of all of its material
terms specified in the Client's order.

4.2. An order for trading operation may be issued
by the Client only within the trading time under
the relevant instrument.

4.3. The following shall be the necessary
conditions for issuing an order for a Trading
Operation by way of market orders:

e instrument;

e type of trading operation;

e volume of trading operation;

e price / price range.
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e KNMeHT cornalwaeTca ¢ Tem, 4To KomnaHumaA
BMpaBe OCYLLEeCTB/ATb NepPeBo HEAaKTUBHbIX
TOProBbIX CYETOB B apPXUB. HeaKTUBHbIN
Toprosbil cyeT KaneHTa nepeHocuTca m3
6a3bl TOProBOro TePMMHaNA B apPXMBHYHO
6a3y, B pe3ynbTate yero KnmeHty
6/10KMpYOTCA AOCTYN U Ntobble onepauum rno
cyeTy, NpM 3TOM BCA UCTOPUA M BanaHc cyeTa
COXpaHAtoTCA;

o [1ns BOCCTAHOB/IEHMA TOPrOBOro CcYeTa U3
apxmBa KnmeHTy Heobxogumo co3gaTb
3aABKy Yepes JInyHbIi KabuHer;

e BoccTtaHOBNEHWE TOProBOro cyeTa
ocyuwecTteaseTca KomnaHuel B Te4eHne cemu
paboumnx gHel c AaTbl NOAYyYEeHUA 3aABKU Ha
BOCCTAHOB/IEHME TOPrOBOro cYeTa U3 apxuBa.

3.46. KomnaHua octaBaseT 3a cobon npaso
OCYLLECTBAATb apXMBaLMIO OToOpaKkaeMbIx B
TEPMMUHA/e TOProBbIX N HETOPrOBbIX ONEPALLUA CO
cpokom Honee WecTn mecALes.

4. MopspoK U yCNoBUA UCNOSNHEHUSA
PbIHOYHbIX OpAEpPOB

4.1. Toprosas onepauma cynTaeTca
coBepLUEHHON Nocne NOATBEPHKAEHNA
KomnaHuew Bcex CyLLecTBEHHbIX YCI0BUIA
TOProBoW onepawmm, yCTaHOB/IEHHbIX B
pacnopseHnn KnmenTa.

4.2. Pacnopsi*keHne Ha CoBepLUEHME TOProBoOi
onepaymm moxeT bbITb NogaHo KaneHtom
TONbKO B TEYEHWE TOProBOro BPEMeHM Mo
COOTBETCTBYIOLWEMY MHCTPYMEHTY.

4.3. Heob6xoaAMMbIMK YCOBUAMMU ANA
dopmupoBaHMA pacnopaxeHma no Toprosomn
onepaunm NocpeacTBOM PbIHOYHbIX OPAEPOB
ABNAIOTCA:

® NHCTPYMEHT;

e TUM TOProBOM onepaumu;

e 06bem Toproeoii onepauuu;

e LieHa / AMana3oH LeH.
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4.4. The procedure of approval of the trading
operation price during execution of a market
order by the Company implies using the Instant
Execution technology.

Processing and Execution of Order for Opening of
Position

4.5. When an order for opening of position is
received from the Client for processing, the
trading account is checked for free margin
required for the position to be opened:

a) the new position is added nominally to the
list of positions;

b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds are calculated,
including the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position.

4.6. The Client's order for the opening of position
shall be deemed processed and the position
opened as soon as a relevant record is made in
the server log-file.

4.7. A unique ticket is assigned to each open
position in the trading platform.

Processing and Execution of Order for Closing of
Position

4.8. When an order is issued for the closing of
position, the Client may specify the lesser volume
for the closed position than its initial volume. In
this case, position will be partially closed in the
specified volume and a new open position will be

TELETRADE D.J. LTD

4.4. Tpouecc corfacoBaHUA LLeHbl TOProBoi
onepaunun npu ucnosiHeHMn KomnaHmemn
PbIHOYHOrO OopAepa NPOUCXOANT MO TEXHO/IOTUM
“Instant Execution”.

O6paboTKa 1 UCNONHEHWE PACMOPAKEHNN Ha
OTKPbITUE MO3MLMK

4.5. Mpun noctynneHnm Ha 06paboTky
pacnopsKeHua KnnmeHTa Ha OTKpbITUE NO3ULUK
NPOUCXOAMUT NPOBEPKa COCTOAHUA TOProBOro
cyeTa Ha Hasimume cBoboAHOM MapXKKU Nos
OTKPbIBaEMY0 NO3ULUIO:

a) B CMMCOK MNO3MLMIA Ha CYETE YCIOBHO
nobasnseTcs HoBaA NO3NLMUS;

b) paccunTbiBalOTCA Map*KMHaNbHbIE
TpeboBaHMA HeobXxoANMble ann
noaAepsKaHnsA COBOKYMHOMN NO3nLMK, C
YY€TOM YCNOBHO Ao0baBaeHHOM No3nunu;

C) paccunTbiBaeTCA BeMUMHA CBOBOAHbIX
CPeAcTB C y4eTOM YCI0BHO A06aBNeHHOM
nosmuuu;

d) ecnm:

® Be/IMYMHA PacCYUTAHHbIX CBOBOAHbIX
cpeacTs 6onbwe unm pasHa 0, nosuuma
OTKpblBaeTca.

® Be/IMYMHA PacCYUTaHHbIX CBOBOAHbIX
cpeacTs meHblue 0, To KomnaHua nmeet
NPaBO OTKAOHUTb pacnopaxKeHune Ha
OTKpbITME MO3ULUN.

4.6. PacnopakeHune KnneHTta Ha OTKpbITUE
no3uumm cumTaetca obpaboTaHHbIM, @ NO3ULMA
OTKPbITOM NOC/NE NOABNEHMA COOTBETCTBYIOLLEM
3anucu B nor-gaiine cepeepa.

4.7. Kaxgoi OTKpbITON NO3MLMM B TOProBOM
TEpMUHaNe NPUCBANBAETCA YHMUKAbHbIN TUKET.

Ob6paboTKa M UCNONHEHME PACMOPAKEHU HA
3aKpbITME No3nUMK

4.8. Mpwv nogaye pacnopsaXKeHMs Ha 3aKpbiTUe
no3nunmn KNMeHT MoXKeT yKasaTb 06bem gan
3aKpbIBAaEMOW NO3MLUN MEHBLUWIA, YEM €€
nepBoHayasnbHbli 06bem. B aTom caydae
nosunuma byaert 3aKpbiTa YaCTMYHO B pasmepe
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created for the partially non-fulfilled obligations
under the open position, with the volume being
equal to the remaining volume. A new ticket will
be assigned to the new position.

4.9. If there are two or more locked positions in
the list of open positions on a trading account,
the Client may issue an order for closing counter
positions. In case of partial fulfillment of
obligations under one of the positions, a new
open position will be created for the partially
non-fulfilled obligations under the open position,
with the volume being equal to the remaining
volume. A new ticket will be assigned to the new
position.

4.10. The Client's order for the closing of position
shall be deemed processed and the position
closed as soon as a relevant record is made in the
Company server log-file.

5. Procedure of Setting, Modification and
Terms of Execution of Pending Orders

5.1. Trading operations of opening and closing of
position may be performed by way of pending
orders. A ticket is assigned to each pending order
for opening of position.

5.2. The following shall be material terms of a
pending order:

e instrument;

e order type;

e volume of trading operation;

e price of activation of a pending order.

5.3. A pending order is passed to processing only
upon its activation, i.e. upon achieving of the
market conditions specified by the Client in the
order. A trading operation by way of a pending
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YKa3aHHOro obbema, Npu STOM 419 YaCTUYHO
HEeNCcnosHeHHbIX 06A3aTeNbCTB MO OTKPbLITOM
nosnumm 6yaeT co3gaHa HoBaA OTKPbITas
nosuuna, obbem Kotopon byaeTt paBeH
ocTaBwemyca. Hosol nosunumm npu atom byget
NPUCBOEH HOBbIM TUKET.

4.9. Ecnm B cnUcKe OTKPbITbIX MO3ULUMIA NO
TOProBOMYy CYeTy ecTb ABe u 6onee
JNIOKMPOBAHHbIX MO3MLNUK, TO KAMEHT MOXKET
cbopmmpoBaTb pacnopaxKeHne Ha 3aKpbiThe
BCTPEYHbIX NO3NLMIA. B cnyyae ecnm ana oaHo
13 NO3MLUIN NPON30NAET YAaCTUYHOE UCMONHEHME
06A3aTenbCTB, TO A1 HAaCTUYHO HEUCNONHEHHbIX
06A3aTeNbCTB NO OTKPbLITOMN No3nunn byaet
co3/1aHa HOBas OTKPbITaA NO3nNLUUA, 0b6bem
KoTopou byaeT paBeH ocTaBwemyca. Hosol
nosuumm npu sTom 6yaet NPUCBOEH HOBbI
TUKET.

4.10. PacnopsakeHue KaneHTa Ha 3aKpbiTue
no3uumm cumTaetca obpaboTaHHbIM, @ NO3ULMA
3aKpbITOM Nocne NoABNEHUA COOTBETCTBYOLLEN
3anucu B nor-dpanne cepsepa KomnaHuu.

5. MopAAaok yCTaHOBKU, U3MEHEHUSA U
YCINOBUA UCNONTHEHUA OTNOXEHHbIX

opaepos

5.1. MNocpencTBOM OTNAOXKEHHbIX OpAEPOB
OOCTYMHO COBEpLUEHMNE TOProBbIX OMNepaLui
OTKPbITMA MO3MLUM U 3aKPLITUA MO3ULUMN.
Karkgomy oTnoxKeHHOMY opAepy Ha OTKpbITUE
No3nuMM NPUCBANBAETCA TUKET.

5.2. CywWw,ecTBeHHbIMM YCNOBUSAMM OTNOKEHHOTO
opaepa Ha coBeplleHMe TOProBoi onepauun
ABNAIOTCA:

® NHCTPYMEHT;

® TUN OpAepa;

e 06beM TOproBoli onepaunm;

® LIeHa aKTMBaLMKN OT/I0XKEHHOrO opAepa.

5.3. OTnoXeHHbIN opaep NOCTynaeT Ha
06paboTKY TONIbKO NOC/E ero akTMBaLMK, T.€.
nocsie AOCTUKEHMA HA PbIHKE YCN0BUNA,
yCTaHOBAEHHbIX KnveHTom B opaepe. Toprosas
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order shall be deemed completed only upon the
Company's approval of all the material terms of a
trading operation.

5.4. All the pending orders shall be executed on a
first-served basis at the prices available at the
moment of order execution. It means that the
price of execution of a pending order may differ
from the activation price stated in the order both
for the Client's better and for the worse.

5.5. A request for setting, modification and
deletion of a pending order may be issued by the
Client only within the trading time under a
relevant instrument.

5.6. A request for setting, modification and
deletion of a pending order may be rejected by
the Company if at the moment of request:

e obligations under a relevant open position
have already been fulfilled (position is closed)
or are in the process of fulfillment;

e arelevant pending order is being processed;

e arelevant pending order is deleted.

5.7. Processing and execution of pending orders
is performed only within the trading time under a
relevant instrument.

Processing and Execution of Pending Orders for
Opening of Position

5.8. Upon achieving of the market conditions
specified by the Client in the order, the order is
sent to processing and the trading account is
checked for the availability of free margin for the
position to be opened:
a) the new position is added nominally to the
list of positions;
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onepauua NocpeaCcTBOM OT/IOXKEHHOro opaepa
CYMTaAETCA COBEPLUEHHON TO/bKO nocne
noaTeepXaeHMA KomnaHWen Bcex CyLLecTBEHHbIX
YC/IOBWUIA TOProBOM onepauuu.

5.4. Bce oTN0XKeHHbIe OpAepa UCNONHAOTCA B
nopsaake obuiei oyepeam no LeHam, AOCTYMHbIM
Ha MOMEHT UCNONIHEHMA opAepa. ITO O3HAYaeT,
YTO LLeHa UCMOJIHEHWNA OT/I0XKEHHOro opaepa
MOXeT OT/IMYaTbCA OT 3aABAIEHHON B opaepe
LeHe aKTuBauMn KaK B Xy4LWyto, TaK 1 B Iy4LUYyHO
Ana KnueHTa CTOpOHY.

5.5. 3anpoc Ha ycTaHOBKY, U3MeHeHue n
yAaneHne OTN0XKEHHOro opaepa MoXeT 6bITb
nogaH KAneHTom TO/IbKO B Te4eHMe TOProBoro
BPEMEHMU MO COOTBETCTBYHOLLEMY MHCTPYMEHTY.

5.6. 3anpoc Ha yCTaHOBKY, U3MEeHeHue n
yAaneHue OTN0XKEHHOIo opAepa MoXKeT bbITb
OTK/NIOHeH KomnaHuel ecin Ha MOMEHT nogayvu
3anpoca:

e 0653aTeNbCTBa MO COOTBETCTBYIOLLEN
OTKPbITOM NO3ULIUN YXKE UCNONHEHDI
(no3unuma 3aKkpbITa) MU HAXO4ATCA B
npougecce NCMOJIHEHUS;

® COOTBETCTBYIOLLMI OTNIOKEHHbIN OpAep
HaxoauMTca Ha ob6paboTKe;

® COOTBETCTBYIOLLMI OTNIOKEHHbIN OpAep
yOaneH.

5.7. 06paboTka 1 NCNOSHEHNE OT/IOXKEHHbIX
OpAEepPOB MPOUCXOAMUT TONIbKO B TeYeHWEe
TOProBOro BPeMeHMU Mo COOTBETCTBYIOLLEMY
WHCTPYMEHTY.

06paboTKa 1 UCNONHEHME OTNIOKEHHbIX OPAEPOB
Ha OTKPbITME NO3MUMM

5.8. Mocne AOCTUXKEHMA Ha PbIHKE YCN0BUMA,
YCTaHOB/IEHHbIX KAneHToM B opaepe, opaep
noctynaet Ha 06paboTKy M NpoucxoauT
npoBepKa COCTOAHMA TOProBOro cyeTa Ha
Hannune cBobOAHON MapKM NOL OTKPbIBAEMYIO
nosunumio:
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b) margin requirements necessary to maintain
the aggregate position are calculated,
including the nominally added position;

c) amount of free funds is calculated, including
the nominally added position;

d) if:

e the amount of the calculated free funds
exceeds or equals 0, the position is
opened.

e the amount of the calculated free funds is
less than 0, the Company may reject the
order for opening of position and delete
the pending order.

a) B CMUCOK NO3ULMIA Ha CYeTe YCI0BHO
nobaBnseTcs HoOBaa NoO3NLMUS;

b) paccuntbiBaloTCs MapXuHanbHble
TpeboBaHMA, HeobxoanMble anA
noanepKaHMa COBOKYMHOM NO3ULLUK, C
YYETOM YCNOBHO A06aBAEHHOM NO3MUUK;

C) paccunTbiBaeTCA Be/IMYMHA CBOBOAHbIX
CPeACTB C yYeTom YyCN0BHO AobaBneHHOM
nosnumu;

d) ecnu:

® Be/IMYMHA PaCCYUTAHHbIX CBOBOAHbIX
cpeacTs 6onbuwe unm pasHa 0, nosuuma
OTKpblBaeTcs.

® Be/IMYMHA PaCCYUTAHHbIX CBOBOAHbIX
cpeacts meHbuwe 0, To KomnaHua umeer
NpPaBO OTKJAOHWUTb PAcnopaAKeHne Ha
OTKPbITUE MO3ULUN U YAANNUTb
OT/IOXKEHHbBIN opaep.
5.9. The Client's pending order for the opening of 5.9. OTnoxeHHbI opgep KnneHTta Ha OTKpbITHE
position shall be deemed processed and the nosnumMm cumTaeTca obpaboTaHHbIM, a NO3MLUSA
position opened as soon as a relevant record is OTKPbITOW NOc/e NOSBIEHNA COOTBETCTBYOLEN
made in the server log-file. 3anucu B nor-daiine cepsepa.
5.10. A ticket of the pending order shall be

assigned to the open position that was opened by

5.10. Mo3nummn, OTKPbITON NocpeacTBOM
OT/IOXEHHOTO OpAepa NPUCBANBAETCA TUKET
way of a pending order. OT/IOKEHHOTO opaepa.

"If done" execution specifics OcobeHHOCTU ncnonHeHus «if done»

5.11. In case of a situation when market 5.11. MNpw BO3SHMKHOBEHUM CUTYALMK, KOTAA
conditions simultaneously meet the terms of the YC/IOBUSA Ha PbIHKE AOCTUMIN OAHOBPEMEHHO
pending order that opens the position and the YC/IOBWUIA OTNIOXKEHHOr0 opAepa, OTKPbIBAOLWETO
terms of the pending order that closes such NnosnuMIo, U YCIOBUIA OT/IOXKEHHOIO opAepa,
position, such pending orders shall be executed in

turn: OT/I0OXKEHHbIX OpAepoB 6yp,eT npouncxoanTb

3aKPbIBAIOLLErO 3Ty NO3ULUIO, UCNOJHEHUE
a) execution of the opening pending order; noovyepegHo:
b) verification of terms of activation of the a) NPoOUCXOANT UCMONHEHNE OTKPbIBAOLLETO
closing pending order: OT/IO}KEHHOTO OpAepa;
e if market conditions meet the terms of b) nponcxoanT NnpoBepKa yc0BUIA aKTMBaALIUK
the closing pending order, the order is 3aKpPbIBAOLLErO OT/IOXKEHHOIO OpAepa:
sent to processing; ® eC/IN PbIHOYHbIE YCNOBUA COOTBETCTBYIOT
e if market conditions do not meet the YCNOBMAM 3aKPbIBAOLLETO OT/IONEHHOrO
terms of the closing order, the pending opAepa, To opAaep NocTynaeT Ha
order is retained and is not sent to 06paboTKy;

processing.

-]
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6. Procedure of defining mutual
obligations between the Client and
Company

6.1. The Company makes daily records of the
Client's and the Company's mutual financial
obligations under the Client's open positions and
funds on the Client's trading account. The
Company's and the Client's mutual financial
obligations shall be the funds on the Client's
trading account, as well as the current financial
result (unrealized profit and loss) by the Client's
open positions. In case of emergency, including
technical failures and other force majeure
circumstances resulting in the impossibility to
precisely define the amount of the current
financial result (unrealized profit and loss) of the
Client by the open positions, the Company's and
the Client's mutual financial obligations shall be
defined (calculated) on the basis of the amount
of funds on the Client's trading account and the
current financial result (unrealized profit and
loss) of the Client at 23:59:59, Company server
time of the preceding banking day.

6.2. The Client's financial result (profit and loss)
by the trading operations performed shall be
reflected on the trading account at the moment
of closing of position by each separate
instrument.

6.3. The Company may fulfill its obligations under
any open position or under all the open positions
without giving a prior notice to the Client if the
level of ratio of equity to margin requirements for
the maintenance of open positions goes below
the Stop Out level. The Stop Out level is specified
in a relevant section of the Company website.
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® eC/IM PbIHOYHbIE YCNOBUA He
COOTBETCTBYIOT YC/IOBUAM 3aKPbIBAOLWLETO
opaepa, OT/IOXKEHHbIM opaep OCTaeTcs u
He nocTynaeT Ha 06paboTKy.

6. MNopsapok onpegeneHusa B3aMMHbIX
obsasatenbcTB Mmexay KnmeHtom n
KomnaHuen

6.1. KomnaHuA exxeaHeBHO BeAEeT y4eT B3aMMHbIX
dnHaHcoBbIX 06A3aTenbcTB KomnaHum 1 KnneHTa
MO OTKPbITbIM NO3MLMAM KnneHTa u cpeacrtsam
Ha ToproBom cyete KaneHta. BsaumHbimu
dUHaHCcoBbIMM 06A3aTenbcTBaMM KomnaHum u
KnveHTa cunTatoTcs cpefcTBa Ha TOProBom cyete
KnneHTa, a Takke TekyLwmin GUHaHCOBbI
pe3ynbTaT (Hepeann3oBaHHbIe NPUObINIb U
ybbITOK) MO OTKPbITbIM NO3MLMAM KnneHTa. B
C/ly4ae BO3HUKHOBEHUSA HenpeasuaeHHbIX
CUTyauMi, B TOM YMCie TexHUYeckmx cboes, a
TaKXe MHbIX 06CTOATENLCTB HENPEOA0IMMON
cunbl (popc-markop), npmBepLwnx K
HEBO3MOMHOCTN TOYHOTO onpeseneHus
BE/IMYMHDI TeKyLLero dUHaHCOBOro pesybTaTa
(HepeanunsoBaHHbIX NPUBBLINK U YOLITKOB)
KnaneHTa no oTKpbITbIM NO3MLMAM, B3aUMHblEe
¢durHaHcoBble 0b6A3aTenbcTBa KomnaHum u
KnneHTa onpegenaioTcs (paccumTbiBatOTCA)
NCXOAA N3 CYMMbI CPeACTB Ha TOPrOBOM cyeTe
KnneHTa v Tekywero ¢uHaHCOBOro pesynbtaTa
(HepeanunsoBaHHbIX NPUBLINKU U YOLITKOB)
KnneHTa Ha 23:59:59 no BpemeHu cepsepa
KomnaHuu npeaplaywero onepaunoHHoOro gHs.

6.2. ®MHaHCOBble pe3ynbTaThl (NPUbbIIbL 1
ybbITOK) KNnMeHTa No coBepLiaembiM TOProBbIM
Onepaumam OTParkatoTcA Ha TOProBOM CYeTe B
MOMEHT 3aKPbITUA NO3NLUKN NO KarKaoMy
OTAENbHOMY MHCTPYMEHTY.

6.3. KomnaHusa Bnpase UCnonHWUTbL 0653aTeIbCcTBa
no Nto60i OTKPbITON NO3MLMM AU MO BCEM
OTKPbITbIM NO3MuMAM 6e3 npeasapuTeIbHOro
yBeAoMIeHNa KaneHTa ecnm ypoBeHb
COOTHOLIEHUA CPEACTB K MapKNHANbHbIM
TpeboBaHMAM ANA NOAAEPIKAHUA OTKPbITbIX
No3nLUMIA ONYCTUTCA HUXKe YpoBHA Stop Out.
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6.4. Margin level shall be controlled by the
server, which, in case of a failure to meet
condition 6.3., generates an order for forced
closing of position without prior notice. Such
order shall be executed at the price available at
the moment of order execution on a first-served
basis, so the price of execution may differ from
the quote, at which the Stop Out order was
generated. Forced closing of position is followed
by a relevant record in the server log-file.

6.5. If after the forced closing of position, the

amount of funds on the Client's account becomes

negative, the Company may accrue a
compensation to such account in the amount
required to bring the balance of the trading
account to zero. The Company may bring the
balance of the trading account to zero using the
funds on the Client's other trading accounts.

6.6. If the Company changes the list of
instruments offered by the Company for trading
operations, the Company may forcibly close
positions under the instruments at the latest
prices available.

7. Dispute Settlement

7.1. Procedure of settling a dispute when, in the
Client's opinion, the Company's actions/omission
leads to violation of the Regulations, goes as
follows:

7.1.1. The Trader's or Investor's claims shall
be received within 3 (three) business days
upon occurrence of the grounds for such
claims.
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YposeHb Stop Out yKasaH B COOTBETCTBYOLWEM
pasgene Ha web-caiite KomnaHuu.

6.4. YpoBeHb MapXn KOHTPOAMNPYETCA CEPBEPOM,
KOTOPbI B C/ly4ae BbINOJHEHMA ycnoBusa 6.3.
reHepupyeT pacrnopsa*KeHne Ha NPUHYAUTENbHOe
3aKpbITME No3uunmn 6e3 npesBapuUTeENbHONO
yBegomneHus. lJaHHoe pacrnopsrkeHune
NCMNOIHAETCA NO UeHe, 0CTYNHOM HA MOMEHT
WCNOSIHEHWUA pacnopAXKeHWs B Nopsaake obLeit
oyepeam, B CBA3M C YEM LeHa UCMIONTHEHNA MOXKET
OT/INYATLCA OT KOTUPOBKM, NPU KOTOPOI 6b1N0
creHepuvpoBaHO pacnopsaxeHue Ha Stop Out.
MpUHYAUTENIbHOE 3aKpbITME NO3ULUMK
CONPOBOMKAAETCA COOTBETCTBYIOLLENM 3aNMCbIO B
nor-ganne cepsepa.

6.5. Ecnv B pesynbTate NpUHYAUTENBHOIO
3aKpbITMA NO3ULMIA CYMMa CPeACTB Ha TOProBOM
cyete KnueHTa ctana otpuuatenbHo, KomnaHus
BMNpaBe HA4YUC/IUTb Ha TaKOMN TOProBbIi cYeT
KOMMeHcaLmio B pasmepe, Heobxoammom ans
npuBeAeHNA COCTOAHWUA TOPrOBOro cHeTa K Hy/i0.
KomnaHmna moKeT npnMBecTn coctoaHme
TOProBOro CYeTa K Hy/Io 3a CHET CPeacTB Ha
OPYrux ToproBsbix cyetax KameHTa.

6.6. B cnyyae nsmeHeHuma KomnaHuen cnmcka
WHCTPYMEHTOB, MO KOTopbiM KomnaHwma
npeaocTaBaseT BOSMOXKHOCTb COBepLUATh
Toprosble onepauun, KomnaHma nmeet Nnpaso
NPUHYANTENBHO 3aKPbITb NO3ULUM NO
WMHCTPYMEHTaM Mo NocaeaHUM AO0CTYMHbIM
LeHam.

7. YperynupoBaHue COpHOM cuUTyaumm

7.1. MopsafoK yperynnpoBaHUs CNopHOM
CcUMTyaumu, Korga, no mHeHuo KnneHTa,
aencrenem/6esgencrenem KomnaHmm
HapyLuaeTca PernameHr:

7.1.1. MNMpeTeH3uun ot Tpehgepa nam
NHBecTopa NpUHNUMatOTCS B TedeHue 3 (Tpex)
paboynx gHen ¢ MOMeHTa BO3HUKHOBEHMA
OCHOBaHWM aNa Ux NpeabABAEHNUA.
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7.1.2. To make a claim by each dispute, the
Trader shall fill in a standard form in a
relevant section on the Personal Page. A
unique number (TID) is automatically
assigned to the claim, with a relevant
confirmation message being sent to the
Trader. All claims made in any other way (on
the forum, by e-mail, by phone, by fax, etc.)
shall not be considered.

7.2. A claim shall not contain:
e emotional evaluation of the dispute;
e abusive comments;
e non-printable words;
e threats.

7.3. The Company retains the right to refuse to
consider a claim if the terms specified in pp. 7.1,
7.2 are not met.

7.4. According to the Regulations, the Company
may independently initiate consideration and
settlement of any dispute.

7.5. The ways of dispute settlement by the
Company are the following:

7.5.1. Compensational adjustment accrued to
or withdrawn from the Client's trading
account;

7.5.2. Restoration of wrongly closed
positions;

7.5.3. Deletion of wrongly opened positions
or issued orders;

7.5.4. The precise method of dispute

settlement shall be defined solely at the
Company's discretion.
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7.1.2. na npeabAaBneHNA NpeTeH3UM Mo
KaXKgo0M CNopHON cuTyaumm Tpengep AOMKEH
3aMnoNHUTb CTaHAapTHYO dopmy B
COOTBETCTBYIOWEM pa3aene JInyHoro
KabuHeTa. peTeH3nn aBToMaTUYECKM
npuceanBaeTcs YHUKaAbHbIN Homep (TID), o
yem Tpenaepy BbiCcblnaeTca
COOTBETCTBYIOLLEE NOATBEPXKAEHME. Bce
npeTeH3nu, NpeabaBAeHHbIE MHbIM 0Bpa3om
(Ha popyme, no e-mail, no TenedoHy, pakcy u
T. A1.), K PAaCCMOTPEHUIO HEe NPUHUMAIOTCS.

7.2. NpeTeH3una He A0NXKHA COAepKaTb:
® 5MOLMOHA/IbHYIO OLLEHKY CNOPHOM CUTyaumu;
® OCKopbuTesnbHble BbICKa3blBaHUA;
® HEHOPMAaTUBHYIO JIEKCUKY;
® yrposbl.

7.3. KomnaHua octaBaseT 3a cobon npaBo He
paccmaTpmBaTb MPETEH3MIO B Cay4Yae
Hecobt04eHNA YCNOBUIA, YKa3aHHbIX B nn. 7.1,
7.2.

7.4. B cooTtBeTcTBUM C PernameHToOm KomnaHuma
BMpaBe CaMOCTOATE/IbHO MHULLMMPOBATb
paccMOTPEHME N yperyMpoBaHmne CnopHom
cUTYyaumu.

7.5. Cnocobsbl yperynnposaHma KomnaHuemn
CMOPHbBIX CUTYaLMIA:

7.5.1. KomneHcaunoHHaA KOPPEKTUPOBKA,
Hayncnaemas Ha Toprosbii cyeT KaneHTta nam
CnucbiBaemas C TOpProBoro cyeta KnnexTa;

7.5.2. BocctaHOBNEHME OWIMBOYHO 3aKPbITbIX
no3nuunii;

7.5.3. YaaneHua owMboYHO OTKPbITbIX
No3nLUMIA MU BbICTAaBNEHHbIX OPAEPOB;

7.5.4. KOHKpeTHbIl cnocob yperyiMpoBaHus
CNOPHOM CUTyaLMn onpegenaeTca
WUCKNIOUYUTENbHBIM YCMOTpEeHem KomnaHuu.
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7.6. The Company shall settle a dispute
immediately after taking a decision but no later
than 3 (three) business days from taking a
decision on the dispute.

7.7. In case a dispute is not covered by the
Regulations, the final decision shall be taken by
the Company basing on the common market
environment and its own idea of a fair settlement
of a dispute.

7.8. If any action was not performed by the Client
for any reason, the Company shall not reimburse
the Client for the profit lost as a result of such
non-performance or the losses incurred by such
non-performance.

7.9. The Company shall not reimburse the Client
for non-material damage (including moral
damage, etc.).

7.10. The Company shall consider the Client's
claim and take a decision on the dispute as soon
as possible. Claim response may take up to 10
(ten) business days from the date of receipt of
the claim. In some cases, the Company retains
the right to extend the term of the claim
consideration.

7.11. If the Company independently initiates
dispute consideration and settlement according
to the Regulations, the maximum possible time
for taking a decision on the dispute and its
settlement shall be 3 (three) days. In some cases,
the Company retains its right to extend the time
for taking a decision on the dispute and its
settlement.

7.12. If the Company executed a Stop Out by
mistake, the Company may restore the closed
position for the purpose of these Regulations.
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7.6. KomnaHuA ocyLLecTBAAET yperyamposaHue
CNOPHOM CUTYaLLlMKN HEMOCPeaCTBEHHO Nocne
NPUHATUA peLleHns, HO He no3xe 3 (Tpex)
paboumnx gHelt ¢ MOMEHTA NPUHATUA PeLLIeHMA No
CMOPHOM CUTyaumu.

7.7. B cnyvae BOSHUKHOBEHUA CNOPHOM
CMTyaumMm, He NPONUCAHHON B PernameHTe,
OKOHYaTe/IbHOe pelleHne NPUHMMAETCA
KomnaHuen ncxoas us obwenpuHAaTbIX
PbIHOYHbIX Peannit n CBOMX NpeacTaBAeHUl O
cnpaBea/IMBOM YPeryimpoBaHnmn CnopHom
CUTyauuu.

7.8. Ecnn kKakoe-nnbo agenctene He bbisio
coBepLueHo KnneHTom no Kakoin-nmbo npmnynHe,
KomnaHua He Bo3mewaeT KaneHty
HefonoyYeHHYIO B pe3y/ibTaTe 3Toro npmbblib
WKW NOHEeCeHHble B pe3y/bTaTe 3TOro yobITKK.

7.9. KomnaHuAa He Bo3meLlaeT KaneHTy
HemaTepuaabHbIl yuwepb (B T. 4. MOpaNbHbIN

ywepb uT. 4.).

7.10. KomnaHua paccmatpusaeT NpeTeH3nto
KAneHTa 1 BbIHOCUT peLLeHne No CropHoW
CUTyaLMmM B KpaTyalilme cpoku. CpoKk oTBeTa Ha
npeTeH3nn MoXeT cocTaBnATb Ao 10 (aecatu)
pabounx gHen ¢ MOMeHTa ee nosyyeHusa. B
HeKoTopbIx ciy4aax KomnaHuA ocTaBadeT 3a
o060 NpaBo YBENMYNTL CPOK PACCMOTPEHUSA
npeTeH3uu.

7.11. B cnyyae, echm KomnaHWA camoCTOATENLHO
UHULMNPYET PACCMOTPEHUE N yperyanpoBaHme
CMOPHOM CUTyaLuMmM B COOTBETCTBUM C
PernameHTOM, MaKCMMaibHO BO3MOMKHbIM CPOK
peLLeHNs NO CNOPHOM CUTYALIUKM U NPUHATUA MepP
K ee yperynmpoBaHuto coctasnset 3 (Tpu) gHA. B
HeKoTopbIx cay4yaax KomnaHuA octasBasaeT 3a
o601 NpaBo YBENNYNUTb CPOK PELLEHUS NO
CMOPHOM CUTYaLUMN N NPUHATUA Mep K ee
YPEerynimpoBaHuio.

7.12. Echn KomnaHuA ownbo4yHo ucnonHuna Stop
Out, gna ncnonHeHUA HactoALwero PernameHTa
KomnaHua BnpaBe BOCCTAHOBUTL 3aKPbITYHO
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The Client acknowledges that in any case, no
Client's claims as to the impossibility of managing
such position in the course of the Company's
consideration of such dispute and its settlement
shall be considered. In the course of dispute
settlement, the Company may execute the Stop
Loss or Take Profit orders in the chronological
order, in which they would work if the Stop Out
was not executed by mistake.

7.13. The Client acknowledges that the Company
may choose not to notify the Client of the fact
that the dispute has been settled and the order
executed, and the Client undertakes all the risks
related thereto.

8. Miscellaneous

8.1. The Client acknowledges that the Company
may at any time amend and/or update the
provisions of these Regulations upon a 7 calendar
day notice of the planned amendments. Such
amendments and/or updates shall come into
effect and become binding on the Client from the
date specified in such notice.

8.2. If one or several of provisions of these
Regulations become invalid, any other provisions
of the Regulations shall remain valid.

8.3. These Regulations are an integral part of
Teletrade D.J. LTD Client Agreement (individual
and joined accounts).
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nosuumio. KnmeHT npMsHaert, 4to B tobom ciyyae
oT KnneHTa He NMPUHNMAIOTCA NPEeTEH3NN Ha
HEBO3MOXHOCTb YNpaBAeHUA 3TOM no3uunen B
npouecce paccmoTpeHna KomnaHuen atoi
CNOPHOM CUTYaLLUKN N NPUHATUA MEP K ee
yperyanmpoBaHuio. B npouecce yperyanposaHuma
cnopHom cutyaumm KomnaHuaA Bnpase UCNONHUTD
opaepa Stop Loss nnm Take Profit B Toi
XPOHONOTMYECKOM NocneaoBaTeIbHOCTH, B
KOTOpOW oHM 6bl cpaboTanu, ecam 6bi Stop Out
He 6bln1 OWMBOYHO UCMOHEH.

7.13. KnneHT npusHaeT, Yyto KomnaHua Bnpase
AOMNONHUTENbHO He yBeAoMNATb KaneHTa o Tom,
4YTO CNOPHAA CUTYaLMA yperyampoBaHa u
pacnopaxkeHue UcnoaHeHo, U KnneHT npuHMmaeT
Ha cebs BCe PUCKU, CBA3AHHbIE C 3TUM.

8. NMpouue ycnosus

8.1. KnneHT npusHaet, yto KomnaHma nmeet
npaBo B /1toboe Bpemsi BHECTU UCMPaBeHUA
n/MAn oNoNHEHWA B NMONOXeHNA PernameHnTa,
yBegomme KnmeHTa o nnaHUpyembix U3MEHEHUAX
33 7 KaneHgapHbIx gHen. Takne ucnpasaeHus
n/MAn 4ONONHEHMA BCTYNAOT B CUAY U
CTaHoBATCA 06a3aTeNbHbIMK AN KnneHTa ¢ aathl,
YKa3aHHOW B yBe4OM/IEHUN.

8.2. B cnyyae HegeNCTBUTEIbHOCTU OAHOMO UK
bonee 13 nonoxkeHuit PernameHra, nobbie
Apyrue nonoxeHua PernameHTa octatoTcs
OEeNCTBUTENbHBIMM.

8.3. PernameHT ABAAETCA HEOTbEM/IEMOM YaCTblo
[orosopa KnuneHta u TeleTrade D.J. Limited
(MHAMBMAYanbHblE N KOPNOPATUBHbIE CYETa).
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