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1. General provisions

1.1. These Regulations were developed as part of
implementation of measures aimed at combating
illegal trade, financial fraud and money laundry
and are meant to protect the Client and the
Company against fraud and prevent any breach
of legislation, as well as establish the procedure
for Non-Trading Operations on the Client's
accounts in the Company.

1.2. The Client undertakes to:

1.2.1. comply with legal regulations, including
international regulations aimed to combat
illegal trade, financial fraud and money
laundry;

1.2.2. exclude direct or indirect accessory to
illegal financial activity and any other illegal
Operations implying the use of the Personal
Page and other services provided by the
Company;

1.2.3. exclude direct or indirect accessory to
financial fraud and performance of other
actions contrary to international legislation
and regulatory standards;

1.2.4. exclude in its practice implying the use
of the Personal Page any actions that may
cause direct or indirect harm to combatting
money laundry.

1.3. The Client warrants legal origin of, legal
ownership of, and the right to use the funds
transferred by the Client to the Company's
Accounts.
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1. O6wme nonoxeHus

1.1. HactoAawmn PernameHT paspaboTaH B
pamKax peanunsauum mep no 6opbbe ¢
HEe3aKOHHOW Toprosaen, GUHAHCOBLIMMU
MaxMHaLMAMMN U OTMbIBaHUEM AEHEKHbIX
CpeacTs, M Hanpas/eH Ha 3awmnTy KaneHToB 1
KomnaHnun oT MOLIEHHUYECKUX SeNCcTBUIA, a
TAK)Ke Ha BblABAEHWNE U NpeaynpexaeHne
HapyLleHM 3aKOHO4ATENbCTBA, U 3aKpenaaeT
nopsafok nposegeHua Hetoprosbix Onepaumin Ha
cyetax KnaneHTta B KomnaHuu.

1.2. KAneHT npuHMMaeT Ha ceba obsa3aTenbCTBa:

1.2.1. cobnoaatb NPaBoBblie HOPMbI, B TOM
yncae mexayHapoaHble, HanpaBaeHHbIe Ha
60pbby C HE3aKOHHOM TOprossien,
PUHAHCOBBIMW MaxMHAUNAMK, OTMbIBAaHMEM
W neranvsaument 4eHexHblX CpeacTs,
NOJIY4YEHHbIX HE3AaKOHHbIM NYTEM;

1.2.2. NCKAOYUTL NPAMOE UNUN KOCBEHHOE
NocobHMYeCcTBO HE3AaKOHHOWN PUHAHCOBO
0eATeNbHOCTU U Nt06bIM ApYrMm
He3aKoHHbIM Onepauuam c UCNOAb30BaHMEM
JNnyHoro KabuHeTa v gpyrux cepsmcos
KomnaHuu;

1.2.3. NCKAOYUTL NPAMOE UAUN KOCBEHHOE
nocobHMYecTBO NpoBeseHnio GUHAHCOBDIX
MaxWHaLWM, a TaKKe coBepLUEHNE UHbIX
OEeNcTBuiA, NpoTMBOpPEYaLLMX
MeXAYHapoAHOMY 3aKOHOAATENbCTBY U
NPaBoOBbIM HOPMAM;

1.2.4. UCKNOYNTb B CBOEMN MPAKTUYECKOM
AeATeNbHOCTU C UCM0Ib30BaHUEM JINYHOTO
KabuHeTa ntobble geiicTeua, copeplueHme
KOTOPbIX MOET HaHEeCTU NPAMOI Un
KOCBEHHbI Bped 6bopbbe ¢ 0OTMbIBaHNEM U
nerannsaumneit geHexHbIX CpeacTs,
NONYYEHHbIX HE3aKOHHbIM NYTEM.

1.3. KnneHT rapaHTupyeT nerasnbHoe
NPOUCXOXKAEHME, 3AKOHHOE BNAZEHME M NPaABO



1.4. To ensure quick Client communication for
the settlement of issues relating to non-trading
operations, the Company is entitled to use the
Client's contact details specified during Client
registration or as may be changed by the Client
according to the rules established by the
Company. The Client agrees to receive messages
from the Company at any time.

1.5. The Company retains the right to investigate
the nature of doubtful non-trading operations
and suspend such operations until their reasons
are determined and the investigation is
completed.

1.6. In the course of investigation, according to
these Regulations, the Company shall retain the
right to request from the Client copies of identity
card, bank cards, payment documents and other
documents confirming the legal ownership and
legal origin of the Funds.

1.7. In case of identifying any doubtful non-
trading operations, the Company is entitled to:

1.7.1. deny the Client such non-trading and
trading operations;

1.7.2. restrict withdrawal of funds from the
Client's account by any means at the
Company's discretion;

1.7.3. return the earlier credited funds from
the Client's account to the accounts, from
which the funds were transferred to the
Company's account;

1.7.4. close the Client's account and deny
further service;

1.7.5. charge from the Client's account an
account maintenance fee in case the Client
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Ha NCNoNb30BaHWe nepeyncisemblx UM Ha CyeTa
KomnaHuu cpeacts.

1.4. na onepatnBHOM cBA3M ¢ KAnMeHTOM B Lenax
pelleHnA BONPOCOB, KacatoLwWwmxXca HEeTOProsbIX
onepaunin, KomnaHuA BNpase UCNO/b30BaTb
KOHTaKTHY0 MHPopMaLmio KaneHTa, yKasaHHyo
npu perucTpaumm KAaneHTa nam UsmeHeHHyo um
B COOTBETCTBMM C NPaBUIaMMU, YCTAHOBEHHbIMU
KomnaHwnewn. KnmeHT cornawaertca NnpMHNUmMaThb
coobueHns ot KomnaHuu B ntoboe Bpems.

1.5. KomnaHua octaBnseT 3a coboli npaso
paccnenoBaTb XapaKTep COMHUTEbHbIX
HEeTOpProBbIX onepauuii, B TOM Ymcne
NPUOCTaHaBANBATb Takne onepauun 4o
BbIACHEHMA MPUYMH UX BO3HUKHOBEHUA U
OKOHYaHWA paccnefoBaHuA.

1.6. B xone nposeaeHuA paccnefoBaHus,
COrnacHo HacroAawemy PernameHTty, KomnaHua
ocTaB/sieT 3a coboli NpaBo 3anpawnsaTb y
KnueHTa Konum ya,0CTOBEPEHNA IMYHOCTY,
6aHKOBCKMX KapT, MAATEXHbIX, @ TaKXKe UHbIX
OOKYMEHTOB, NOATBEPXKAAOLLME 3aKOHHOE
BNlageHMe U nerasbHoe NPOUCXOXKAEHME
AeHexHblx CpeacTs.

1.7. MNpwn BbIABNEHUUN COMHUTENIbHbIX HETOPrOBbIX
onepauni KomnaHua Bnpase:

1.7.1. oTKasaTb KaneHTy B nposeaeHmn
[OAHHbIX HETOProOBbIX U TOProBbIX ONepaLymii;

1.7.2. orpaHMymnTb BbIBOA, CPEACTB CO cYeTa
KnuneHTta ntobbim, Ha ycmoTpeHne KomnaHuu,
cnocobom;

1.7.3. npon3BecTn BO3BpPaAT paHee
3a4YNCNEHHbIX AEHEXHbIX CPeaCTB Co cyeTa
KnueHTa Ha cyeTa, C KOTOPbIX AEHEXHble
cpeAcTBa NOCTYNUAM Ha cueT KomnaHuu;

1.7.4. 3aKpbITb cyeT KAMeHTa 1 O0TKasaTb B
OanbHenwem obcnyKmMBaHUu;



fails to perform trading operations within the
timeframe set by the Company or within the
period from the Client's account opening till
its closing by the Client, as well as in other
cases of using the Client's account for other

1.7.5. B3umarb co cyeTa KaneHTta Komumccuio
3a 06cnykmBaHuMe cyeTa KameHTa B ciydae
HecoBepLieHNA KNMeHTOM TOpProBbIx
onepaumMin B yCTaHOB/IEHHbIN KomnaHue
CPOK MK 33 Nepurog, C OTKPbITUA cyeTa

than the specified purpose stipulated by the KnueHTa Ao ero 3akpbiTusa KnneHTtom, a

Company; TaK»Ke B UHbIX YCTaHOBNEHHbIX KomnaHuen
CNy4Yasnx UCNONb30BaHMA cyeTa KaneHTa He no

1.7.6. write off from the Client all the fees

and other charges related to the performance

€ro NPAMoMy HasHAYeHUIO;
of a doubtful non-trading operation; 1.7.6. cnucatb ¢ KniveHTa Bce KOMUCCUU U
ApYyrue UsgeprKKu, CBszaHHble C
coBepLleHNneM COMHUTENIbHOM HETOPrOBOW
1.7.7. close the Client's open positions upon onepauuu;
recording the financial result;

1.7.7. 3aKpbITb OTKPbITble NO3MUMK KaneHTa,
1.7.8. block access to the trading account 3admKcnpoBaB GMHAHCOBLIN pe3ynbTaT;
until elimination of the circumstances, by
which virtue the Company recognized the 1.7.8. 3a6/10KMpOBaTb A0CTYMN K TOPrOBOMY
operation as doubtful. CYeTy A0 yCTpaHeHMA 06CTOATENbCTB, B CUY
KOTOpbIX onepauusa 6blna NpU3HaHa
1.8. Rejection of doubtful non-trading operations, KomnaHnen COMHUTENIbHOM.
as well as termination of the Agreement with the
Client due to the Company's identification of 1.8. OTKa3 oT NpoBeAeHNs COMHUTE/bHbIX
doubtful non-trading operations shall be no HETOProBbIX ONepaLMii, a TaKKe pacTopKeHne
ground for the Company's civil liability for the [orosopa c KaneHTom B CBAA3U C BbIABAEHMEM
non-performance of its obligations hereunder. KomnaHnen COMHUTENIbHbIX HETOPrOBbIX
onepaunin He ABNAIOTCA OCHOBAaHUAMM ANA
BO3HWMKHOBEHMSA rPaKgaHCKO-NpaBoBOM
OTBETCTBEHHOCTM KOMNaHWM 33 HEMCNONHEHME
1.9. The Company shall be entitled to close the 06q3aTenbCcTB No AaHHOMY [lorosopy.
Client's account in the following cases:

1.9. KomnaHua nmeeTt NpaBo 3aKpbITb cHET

1.9.1. if the Client performs no operations on KnneHTa B cnefytowmx cayyanx:

the Client's account within 6 (six) consecutive
months and there are no funds on such 1.9.1. cnyyae, ecnm KnmMeHT He npoBoAUT
account; HUKAKWUX onepaunin no cyety KnneHTa B

TeyeHue 6 (LecTn) mecsaueB NoapPaL U Ha
1.9.2. if the Client performs no operations on cyeTe OTCYTCTBYHOT AEHEXHble CpeacTsa;
the Client's account within 3 years running
regardless of availability of funds on such 1.9.2. B cnyyae ecam KaneHT He npoBoauT
account and the Company made the required HMKaKMX onepaumi no cyety KnveHTa B
sufficient attempts to contact the Client TeyeHue 3-x eT Noapaa BHE 3aBUCMMOCTY OT
and/or its heirs and/or legal representatives HaZIMYNA AEHEXKHbIX CPeACTB Ha cyeTe
using all means available but such attempts KnunenTta, a KomnaHua BbinosHWAA
are unsuccessful. In such cases, the Client's HeobxoaMMble U AOCTaToO4YHble AeCTBUA,

omission within the specified time shall be yTobbI CBA3aTbLCA C KAneHtom u/mnm ero

-]
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regarded as repudiation of this Agreement
and the entire property (monetary funds) the
Client is entitled to hereunder;

1.9.3. in other cases provided by these
Regulations and Agreement.

1.10. If the Client issues a Funds Withdrawal
Order as defined in Section 4 hereof, on the
terms of non-performance of any trading
operations prior to the issue of a relevant Order,
the Company shall be entitled to charge from the
Client an extra fee for non-trading operations in
the amount of 2% of the amount of the funds
withdrawn.

1.11. Account maintenance service rates are
published on the Company Website:
www.teletrade-dj.com.

1.12. If the Client is denied servicing or
operations on a certain trading terminal, the
Company shall be entitled to limit funds
withdrawal from the Client's account using any
means at the Company's discretion.

2. Identification Criteria and Signs of
Doubtful Non-Trading Operations

2.1. A Non-Trading Operation may be recognized
by the Company as doubtful if the Company:

2.1.1. identifies abuse of accrual and/or
debiting of Funds to the Client's account
and/or from the Client's account, including
without any trading operations performed on
the Client's account;

2.1.2. identifies unusual character of

operations which has no obvious economic
sense or obvious legal purpose;
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Hac/iegHNKaMU /NN 3aKOHHbIMM
npeacTaBUTENAMMU BCEMU AOCTYMHbIMU et
cnocobamu, Ho b6esycnelwHo. B gaHHOM
cnydyae bespelicteue KnneHTa B TeyeHue
YKa3aHHOro CpoKa NpupaBHMUBAETCA K OTKasy
KnneHTa oT HacToswero [loroBopa 1 BCero
NPUYUTaIOLLLErOCA eMy NO HacToALeMyY
[orosopy umyLlectsa (AeHexXHbIX cpeacTs);

1.9.3. MHbIX cnyYaax, NpeaycCMOTPEHHbIX
HacToAwMm PernameHTom 1 [lorosopom.

1.10. NMpu nogade KnueHtom «PacnoparkeHna Ha
Boisog [JeHexHbix Cpeacts», onpenenéHHoro B
pasgene 4 HacToAwwero PernameHTa, B yCN10BUAX
HecoBepLUeHMA TOProBbIX ONepaLmn 40 MOMeHTa
noaayun cooTBeTcTByloWero PacnoparkeHuns
KomnaHuna snpase B3umaTtb ¢ KnueHTa
OOMONHUTEIbHYIO KOMUCCUIO 33 NPOBOAUMbIE
HeToprosble onepauunmn B pasmepe 2% oT CyMMbl
BbIBOAMMBIX LEHEXHbIX CPeACTB.

1.11. Tapudbl Ha ycayrn No BeAEHUIO CHETOB
ny6ankytotca Ha Calite KomnaHuu
www.teletrade-dj.com.

1.12. Npu oTKaze KAneHTy B 06CNYKUBAHUM UK
paboTe Ha KOHKPETHOM TOProBOM TEPMMUHANE
KomnaHua Bnpase orpaHU4nTb BbIBOA, CPEACTB CO
cyeTa KnneHTa ntobbiM, Ha yCMOTpeHue
KomnaHuu, cnocobom.

2. KpuTepuu BbIsIBNEHUS U NPU3HAKN
COMHUTENbLHbIX HETOProBbIX onepauui

2.1. Hetoprosas Onepauns MoxKeT bbiTb
npusHaHa KomnaHunelt COMHUTENbHOM B Cy4vae:

2.1.1. BbiABNAEHMA 310ynoTpebneHni
3auncneHnem u/mam cnucaHnem JeHesKHbix
cpeAcTs Ha cyeT KnneHTa u/mam co cyeta
KnveHTa, B ToM uncie 6e3 coBepLueHuUs
TOProBbIX onepauuii No cyeTy KanenTa;

2.1.2. BbIABAEHUA HEODObIYHOrO XapakTepa
onepauuin, He UMeIoLLLEro O4EeBUAHOTO
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2.1.3. identifies circumstances giving grounds
to suppose that the operations are
performed for the purpose of money
laundering or financing of terrorism;

2.1.4. in case the Client fails to submit within
the specified time information for its
identification or provides unreliable
information and/or in case of impossibility to
contact the Client at the specified addresses
and phone numbers;

2.1.5. in case of submission of false or invalid
documents and documents of undue quality
(only color scan copies of the documents are
accepted; black-and-white scans, unreadable
printed images and photos of the documents
are not accepted);

2.1.6. if a permanent management body,
other body or person entitled to act on behalf
of a legal entity without a power of attorney
is not available at the location of such legal
entity;

2.1.7. in case the Client fails to provide
information for identification of a beneficiary
(ultimate beneficiary), i.e. a person, in which
favor the Client is acting (namely, on the
grounds of an agency contract, contract of
delegation, commission agreement and trust
agreement) upon the Company's request;

2.1.8. if the Client fails to submit any
information and documents requested by the
Company, including those related to the
Client's financial standing if the Client is a
legal entity and/or beneficiary (ultimate
beneficiary).
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3KOHOMMYECKOTO CMbICNA UV OYEBUAHOM
3aKOHHOM Lenu;

2.1.3. BbIaBAEHUA 06CTOATENLCTB, AAIOLMNX
OCHOBAHMA NosaraTb, YTO onepaunmn
COBEpLUAIOTCA B LLenaAxX nerannsaumnm
(oTMbIBaHMA) 4OX0OA0B, NOJYYEHHbIX
NpPecTynHbIM NyTem, Uam GUHAHCUPOBAHUSA
TEppopm3Mma;

2.1.4. HenpepocTaBneHna KaneHtom B
YyCTaHOBAEHHbIM KoMnaHueln cpoK cBeaeHum
ANA ero uaeHTMOUKaLMn, NpesocTaBAeHNA
He0CTOBEPHbIX CBeAeHU u/man
HEBO3MOHOCTUN OCYLLLECTBIEHUS CBA3N C
KNneHTom no yKasaHHbIM UM afpecam U
TenepoHam;

2.1.5. npegocTtaBneHma NogaenbHbIX Uan
HenenCTBUTENbHbIX OKYMEHTOB, a TaKKe
OOKYMEHTOB HeHaA1eXKallero Kayecrsa
(NpMHUMaIOTCA TONBKO LIBETHbIE-CKAH KOMWUK
OOKYMEHTOB, He NpUHMMatOTCA YEpHO-6eble
CKaHbl, HeYnTaemble N30b6paxKeHus, He
npuHumatoTca dpoTorpadmm 4OKYMEHTOB);

2.1.6. OTCYTCTBMA NO MECTY HaXOXAEHMA
IOPUANYECKOTO /IMLA €ro NOCTOAHHO
AENCTBYIOLEro opraHa ynpaBaeHus, MHOro
opraHa Uau anua, MMetoLLLero nNpaso
[AeNCTBOBaTb OT MMEHU IPUANYECKOro AnLa
6e3 AoBEPEHHOCTH;

2.1.7. HenpeacTasneHua KnmeHtom
cBeAeHUN ana ngeHTMduKaumnm
BbirogonpuobpetaTtensa (KOHeYHoro
BbirogonpuobpeTaTens), To ecTb MUA, K
BbIroAe KoToporo aeiicteyeT KaveHT (8
4YaCTHOCTM Ha OCHOBAHMW areHTCKOro
[,0roBOpa, 4,0roBOPOB MOPYYEHMA, KOMUCCUN
W NOBEPUTENbHOrO yNpaBaeHns) No 3anpocy
KomnaHuu;

2.1.8. HenpeacTtaBneHns KnneHtom nobbix
CBEAEHUN N fOKYMEHTOB, 3aMPOLLIEHHbIX
KomnaHuen, B TOm Yyncie o GMHaHCOBOM
COCTOAHMM KnneHTa — opManyecKkoro mua

6



2.2. Identification criteria and signs of doubtful
operations specified in this section of the
Regulations are not mandatory or exhaustive. A
non-trading operation may be recognized by the
Company as doubtful on the basis of analysis of
its nature, components, attending circumstances
and interaction with the Client and its
representative even with the formal absence of
criteria and signs specified in this section of
Regulations. The principle of identification of the
said operations is their subjective valuation by
the Company.

2.3. In case of identifying any doubtful non-
trading operations, the Company takes an
independent decision as to further actions in
respect of the Client, its trading and non-trading
operations.

3. Accrual of Funds to the Client's
Account

3.1. The Client's account may be replenished by
transferring the funds to the Company's accounts
or accounts of the payment agents authorized by
the Company. A complete list of authorized
payment agents and their bank details shall be
available on the Personal Page and the Company
Website.

3.2. The transfer of funds by the Client to the
Company's accounts shall meet the requirements
and comply with restrictions set up by the current
legislation and other legal enactments of the
state, within which jurisdiction such transfer falls.

3.3. The Client shall check the Company's bank
details on the Personal Page before each transfer.
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n/mnu soirogonpuobperatens (KOHeYHOro
BblrogonpuobpeTartens).

2.2. Kputepuu BbIABAEHUA U NPU3HAKK
COMHWUTENbHbIX OMepaLnit, yKa3aHHble B
HacToAlem pasgene PernameHTa, He ABAALOTCA
0653aTeNbHbIMU UAN NCYEPNbIBAOLWUMMU.
HeToprosas onepaumsa MOXKeT 6bITb MPU3HaHa
KomnaHnen COMHUTENbHOM Ha OCHOBE aHau3a
XapaKTepa onepauunm, eé cocTaBALWMX,
CONYTCTBYOLLMX OBCTOATENLCTB U
B3amMmogeincTema ¢ KAaneHTom nam ero
npeacrasuTenem, aaxe npyn GopmasbHOM
OTCYTCTBUM KPUTEPUMEB U NPU3HAKOB, YKa3aHHbIX
B HacToAweM pa3aene PernameHTa. MpuHunnom
BbISIB/IEHWA YKA3aHHbIX Onepauuii ABNSETCA X
cybbeKTUBHaA oueHKa KomnaHuen.

2.3. Mpu BbIABNEHUN COMHUTENbHbIX HETOProBbIX
onepaunin KomnaHua camocToaTeIbHO
NPUHMMAET PeLleHME O AASIbHENLINX AENCTBUAX B
OTHOWeHUN KAneHTa, ero ToprosbIx U
HETOProBbIX onepawuii.

3. 3auncneHue geHeXHbIX CPeaCcTB Ha
CyéTt KnueHTa

3.1. NMononHeHune cyeTa KaMeHTa BO3MOXHO
nyTem nepeyvyncieHmna 4eHeXHbIX CpeacTs Ha
cyeta KomnaHMM MM Ha cyeTa YNOAHOMOUYEHHbIX
KomnaHuen nnatexkHbix areHToB. Mo/HbIM
nepeyeHb YNoHOMOYEHHbIX NAATEXHbIX areHToB
M nx 6aHKOBCKME PEKBU3UTLI PpasmelllatoTca B
NnyHom KabuHeTe u Ha Caitte KomnaHuu.

3.2. BoinosHAaembIt KnmeHTOM nepesos,
LEHEXHbIX CpeacTB Ha cyeTa KomnaHum gomkeH
COOTBETCTBOBATb TPEOOBAHUAM U YYUTLIBATL
OrpaHMYeHUA, YCTAHOB/IEHHbIE AEACTBYHOLLMMM
3aKOHaMM U MHBbIMW NPABOBbIMW aKTaMM
rocygapcTs, NOA OPUCANKLMIO KOTOPbIX AaHHbIN
nepesog, nonagaer.

3.3. KaneHT 0653aH NpoBepsTb PEKBU3UTDI
KomnaHuu B JinuHom KabuHeTe nepes Kaxkabim
nepesoaom.



3.4. The Customer shall be solely liable for the
accuracy of payments made by it. In case of
change of the Company's bank details, the Client,
upon publication of new bank details on the
Personal Page, shall be solely liable for the
payments made according to outdated details.

3.5. The Client may perform a bank transfer to
the Company's bank account specified on the
Client's page on the Personal Page only from its
personal bank account or make a payment on its
own behalf (without opening a bank account).

3.6. The Company retains the right to deny
accrual of funds received on the Company's
account when the purpose of payment differs
from the one specified on the Client's page of the
Personal Page. In this case, the Company
transfers the funds back to the account, from
which they were transferred. All expenses
related to this transfer shall be payable by the
Client.

3.7. If the payment was received from a third
person's plastic bank card, the Company may
demand submission of the documents evidencing
such third person's consent for the operation of
replenishment of the Client's account, documents
identifying such third person and the scanned
image of the plastic card. If these documents are
not submitted or the Company has a reason to
believe that the documents are not reliable, the
Company retains its right to return the payment
to the account, from which such payment was
made. When submitting a scan of the bank card
according to the requirements of this paragraph,
the following requirements should be met to
ensure its safe transfer:
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3.4. KnneHT camocToAaTenbHO HeceT
OTBETCTBEHHOCTb 33 NPABUALHOCTb
NpPoM3BOAUMbBIX UM NaaTexel. Mpu nsmeHeHUn
6aHKOBCKMNX pekBn3uToB KomnaHmm c MOMeHTa
onyb6/MKoBaHUA HOBbIX PEKBU3UTOB B J/IMYHOM
KabuHeTte KnneHT camocTosTeNlbHO HeceT
OTBETCTBEHHOCTb 3a NJaTeXu, Npon3BeaeHHble
No YCTapeBLNM PEKBU3UTAM.

3.5. K/IMEHT MOXeT ocyLLecTBUTb 6aHKOBCKUI
nepesoj, Ha BaHKOBCKMI cueT KomnaHum,
YKa3aHHbI Ha cTpaHuue KnneHTa B JInuHom
KabuHeTe, TO/IbKO CO CBOErO JIMYHOTO
H6aHKoBCKOro cyeta 1M60 CoBEpPLINTL NAaTEX OT
ceba nnuHo (6e3 oTKpbITUA BaHKOBCKOrO cyeTa).

3.6. KomnaHua octasaseT 3a coboit npaso
OTKa3aTb B 3a4MCNEHNN AEHEXKHbIX CPEACTB,
NOCTynNMBLUMX HA cyeT KomnaHum, ¢ Ha3HayeHnem
naaTexa, oT/IMYaoWMMCA OT YKa3aHHOro Ha
cTpaHuue KnneHTa B JInuHom KabuHete. B Takom
cnyvyae KomnaHWA oTNpaBaAeT AeHEXKHbIe
cpefcTBa 06paTHO HA CYET, C KOTOPOro OHM BblK
nepeumncaeHol. Bce pacxoabl, cBA3aHHbIE C
OAHHbIM NepeBoAOM, OMJIAYMBaOTCA 3a cHeT
KnueHrTa.

3.7. B cnyyae ecam nnatéxK noctynuma ¢
6aHKOBCKOM MNACTMKOBOM KapTbl TPETbErO ML,
KomnaHus BnpaBe noTpeboBaTb NpesocTaBAEHNUA
OOKYMEHTOB, NOATBEPKAAIOLLMX COrnacue
TPEeTbEro /ML Ha NPOBeAEHME Onepauum
NOMNoAHEHUA cyeTa KnneHTa, LOKYMEHTDI,
naeHTUOMUMpPYIOLIME TPETLE IMLLO, A TaKKe
OTCKaHMpPOBaHHOE n3obparkeHune (CKaH)
NAIaCTUKOBOM KapTbl. B cnyyae ecnm faHHble
OOKYMEHTbI He Oblan NpeacTaBaeHbl UK Y
KomnaHuu ecTb oCHOBaHMA NpeAnonarate, YTo
OaHHble LOKYMEHTbI IBIAIOTCA HELOCTOBEPHbIMM,
KomnaHus octaBnseT 3a coboit NpaBo BO3BPaTUTL
naaTexX Ha CYEeT, C KOTOPOro naaTex bbin
coBeplleH. B cnyyae npeactasneHus, B
COOTBETCTBUM C TpebOoBaHUAMM JAHHOIO NYHKTA,
CKaHa 6aHKOBCKOM KapTbl A5 ero 6e3onacHom



3.7.1. the card number on the front side
should be covered, with only first six figures
and four last figures left uncovered;

3.7.2. CVV2/CVC2 security code on the back
side of the card should also be covered.

3.8. The Client acknowledges and agrees that the
Company shall not be liable for the time of
payment effecting and for the circumstances that
entailed a breakdown during the transfer unless
such circumstances occurred through the
Company's fault.

3.9. The Company accrues to the Client's account
the amount received on the Company's account.
The Client acknowledges and agrees that all
commission costs and other costs related to the
selected method of funds transfer and accrual
shall be paid at the Client's expense.

3.10. The currency, in which the Company
receives transfers of the funds to be accrued to
the Client's account, shall be specified on the
Client's Personal Page.

3.11. Conversion rate, as well as other expenses
related to the funds accrual shall be published on
the Client's Personal Page and may be changed
upon the Company's decision.

3.12. Accrual of funds to the Client's account that
is not directly related to compensation payments
shall be performed in the following cases:

3.12.1. receipt of the amounts transferred by
the Client to the Company's accounts
specified on the Personal Page;

3.12.2. transfer of funds to the Client's
account from another account of the same
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nepenayn HeobxoAMMO NpuUaEpPKMBaTbCA
cnepyrowmx TpeboBaHMin:

3.7.1. Ha MMUEBOI CTOPOHE CAeayeT 3aKpbITb
HOMep KapTbl, OCTaBUB TOJIbKO MepBble WecTb
umdp U YeTbipe NOCNefHUX;

3.7.2. Ha 060pOTHOW CTOPOHE cneayet
3aKpbITb 3aWmTHBLIN CVV2/CVC2 Koga,

3.8. KnMeHT noHMMaeT 1 cornawaeTcs C Tem, YTo
KomnaHus He HeceT OTBETCTBEHHOCTM 33 CPOKM
NPOXOXKAEHUA NNATEXKEN M 33 06CTOATENbCTB],
nos/seKLume 3a coboi TexHn4eckuii coom npm
nepesBoae, eC/iv OHU BO3HUK/IM HE NO BUHE
KomnaHuu.

3.9. KomnaHua 3aumcnaeT Ha cyeT KaneHTa
CYyMMy, NOCTYNMBLUYIO Ha cyeT KomnaHun. KnneHt
NOHMMAET M COrnaLiaeTca c Tem, YTo BCe
KOMMCCUOHHbIE U NPOYME U3LEPIKKU, CBA3AHHbIE
C OCYLLECTB/IEHMEM BblIBpaHHOro Mm cnocoba
nepesoa M 3a4McaeHmnem AeHeXKHbIX CPeacTs,
ONIauMBaloTCA 3a cyeT KaneHTa.

3.10. BantoTa, B KoTopot KomnaHua npuHnumaet
nepesoabl K 3a4ncneHunto Ha cueT KanenTa,
yKasbiBaeTcs B JInuHom KabuHeTe KnunenTa.

3.11. Kypc KoHBepTaLuum, a TakKe npoyune
U34EePKKU, CBA3AHHbIE C 3aUMcneHnem
OEHEXHbIX cpeacTs, nybanKkytotca B JIN4HOM
KabuHeTte KnveHTa M MoryT 6bITb M3MEHEHbI NO
peweHnio KomnaHuu.

3.12. 3auncneHune geHeXHbIX CpeacTs Ha cyeT
KnueHTa, He CBA3aHHOE HENOCPEACTBEHHO C
KOMMEHCALMNOHHbIMM BbiNAaTamu, NPOU3BOAMUTCA
B CNeAyroLwMX CNyYanx:

3.12.1. noctynaeHuna Ha cyeta KomnaHuwm,
YKasaHHble B JInuHom KabuHete, cymm,
nepeyYncneHHbix KnneHtom;

3.12.2. nepeyncneHunna geHEXHbIX CPeacTB Ha
cyeT KnveHTa ¢ Apyroro cyeTta faHHOTO
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Client opened with the Company within one
accounting record between any trading
terminals;

3.12.3. return to the Company's accounts of
the funds earlier transferred to the Client if
the Client could not be contacted for a
prompt decision on the matter for the receipt
of funds by the Client.

KnneHTta, oTKpbITOro B KomnaHum BHYTpU
OAHOM Y4eTHOM 3anncu mexay ntobbimm
TOProBbIMW TEPMUHANAMMU;

3.12.3. Bo3BpaTa Ha cyeta KomnaHuu
OEHEXHbIX CPeACTB, paHee NepeyvyncieHHbIX
KnneHty, ecnan ¢ KnneHTom He yaanocb
CBA3aTbCA A1 ONepaTUBHOro peLleHus
npobsiemHOMN cUTyaumnm aas noayyeHus
cpeacts KaneHtom.

3.13. The funds shall be accrued to the Client's
account with the following timeframe:

3.13. [leHeHble CpeacTBa 3a4MCAAIOTCA Ha cYeT
KnveHTa B cneaytoLime Cpoku:

3.13.1. If the Client's account is replenished
by way of transferring funds to the
Company's account or to payment agents'
accounts - no later than the end of the
following Business Day from the date of
receipt of the funds on the Company's
account or a payment agent's account,
provided the payment document contains all
the data required for payment identification.
The Company shall not be liable for
timeliness and accuracy of accrual of the
funds transferred by the Client at the bank
details different from those published on the
Personal Page. If the Client uses means of
instant replenishment (replenishment card)
to replenish the Client's account, as well as
VISA, MasterCard, Skrill and other
international payment systems - after the end
of the banking day of Friday the funds may be
accrued before the end of the first hour of
the following banking day.

3.13.2. If the Client's account is replenished
by way of transferring funds from another
account of the Client ("Internal Funds
Transfer Order") - within the general period
of consideration of a funds withdrawal
request.

TELETRADE D.J. LTD

3.13.1. B cnyyae nononHeHuA cyeta KnneHTa
NnocpesCcTBOM NepeduncneHma AEeHEXHbIX
cpeAacTB Ha cyeT KomnaHuu unum cyeta
NNaTeXHbIX areHTOB — He No3aHee
OKOHYaHusA cneaytouero Paboyero HA oT
[aTbl NOCTYNNEHUA AeHEeXHbIX CpeaCcTB Ha
cyeT KomMnaHum nam cyet NNaTexHoOro areHTa
NpU HAAWMYUU B NIATEXKHOM AOKYMEHTE BCEX
AaHHbIX, HEOBXOAMMbIX ANA NAEHTUOUKALUK
nnartexa. KomnaHua He HeceT
OTBETCTBEHHOCTM 33 CBOEBPEMEHHOCTb U
KOPPEKTHOCTb 3a4UCNEHMUA CPEACTB,
nepeyncaeHHbIX KAineHTom No peKkBm3nTam,
OT/IMYHBIM OT PEKBU3NTOB, ONYBNNKOBAHHbIX
B /InuHom KabuHerte. B cnyyae
NCNo/sb30BaHUA KAneHTom Ana NonoaHeHna
cyeTta KnneHTa cpeacTt8 MOMEHTaNbHOIO
NOMNOAHEHUs cyeTa (KapTbl MONOJHEHMUA
CYeTa), a TaK¥Ke MeXAyHaPOAHbIX MNAATEXHbIX
cuctem VISA, MasterCard, Skrill u gp. nocne
OKOHYaHWA ONepaLMoOHHOro AHA NATHULbI
OEeHeXHble cpeacTBa MOryT BbITb 3a4MCNEHDI
[,0 OKOHYaHMA NepBOro Yaca caeayroLero
OMepauMoHHOro AHA;

3.13.2. B cnyyae nononHeHuA cyeta KaneHTa
nyTem NepeBoa AEHEXHbIX CPeacTB C
Apyroro cyeta KnmeHTa («PacnopsaxeHue Ha
BHYTPEHHUI NepeBos AEHEXKHbIX CPeacTB
KnneHTta») — B TeueHne 06LNX CPOKOB
paccMOTPEHMM 3aABKN Ha BbIBOA, CPEACTB.
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3.14. If the funds transferred by bank transfer
were not received on the Client's account within
6 (six) Business Days from the date of transfer,
the Client shall be entitled to send a request to
the Company using the ticket system on the
Personal Page with the provision of documents
evidencing the performance of the bank transfer
(payment order, copies of documents (swift),
etc.).

3.15. On the basis of the Client's request, the
Company carries out investigation for the
purpose of resolving the situation described in
these Regulations. The Client understands that
the investigation may entail commission costs
that are payable by the Client. The method of
payment of commission costs shall be defined
individually; the payment can be made both by
way of transfer of the required amount to the
Company's accounts and withdrawal of such
amount from the Client's account.

3.16. Depending on the results of internal
investigation, the Company shall take one of the
following steps:

3.16.1. If it is identified that the funds were
not received on the Company's account, the
Company shall complete the investigation
and inform the Client of its result. The Client
shall be entitled to apply to the bank, through
which the bank transfer was carried out, in
order to further investigate the
circumstances mentioned in these
Regulations. The Company shall not be liable
in disputes and conflicts between the Client
and the bank related to the bank transfer
carried out by the latter.

3.16.2. If the Company identifies the fact of
receipt of funds on its account, it shall
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3.14. Ecnn peHexHble cpeacTsa, OTNpaBAeHHble
H6aHKOBCKMM NepeBoOM, He MOCTYNUAKN Ha cyeT
KnueHTa B TeyeHue 6 (wectn) Pabounx OHel ¢
MOMEHTa coBepLleHus nepeBoaa, KnneHT Bnpase
HanpaBuTb B KOMnaHWio 3anpoc nocpeacTBom
TUKETHOM cuctemsl B JInuHom KabuHete ¢
npeaocTaB/leHUeM JOKYMEHTOB,
nogTeepKaatoLLmx GaKT coBepLleHnn
H6aHKOBCKOro nepesoja (NnaTexKHoOro nopyyeHus,
Konui gokymeHToB (swift) n 1.4.).

3.15. Ha ocHoBaHMKM noay4yeHHOro ot KaneHTa
3anpoca KomnaHua npoBoguT paccienoBaHue B
Lensx paspelleHnsa onpeaeneHHon B HacToALWeM
PernameHTe cutyaumun. KaimeHT NOHMMaET, 4To
paccnenoBaHWe MOKET NoBJieYb 3a cobomn
KOMUCCUOHHbIE U3AEPKKN, KOTOPble byayT
onnayeHsbl 3a cyeT KnmeHta. Cnocob onnaTsl
N3aepiKeK pellaetca B UHANBUAYA/IbHOM
nopAgKe 1 MOXKET NPOBOAUTLCA KaK
nocpeacTBOM NepPeUYnCIeHna Heobxoanmon
CYMMbI Ha cyeTa KomnaHuK, TaKk 1 NOCPeACcTBOM
CMUCaHMA CyMMbl CO cveTa KnneHTa.

3.16. B 3aBMcMMOCTM OT pe3ynbTaToB
BHYTPEHHero pacciefosaHna KomnaHua
npeanpuUHUMAET O4HO U3 CNeayoWmX AeNCTBUI:

3.16.1. MNpwn yCTaHOBNEHUMU, YTO AEHEKHDbIE
cpencTBa He nocTynuaun Ha cueT KomnaHum,
KomnaHua 3aBepliaeT paccnenoBaHue v
yBegomnset KnmeHTa o AaHHOM pesyibTaTe.
KnueHT BnpaBe 0bpaTnTbCA B HaHK,
nocpeacTsomM KOToporo bbin coBeplueH
6aHKOBCKUI NepeBog, ans ganbHelwero
N3y4yeHuns obCcToATENbCTB, YKa3aHHbIX B
HacToswem PernameHTe. KomnaHus He HeceT
OTBETCTBEHHOCTU MO CMOPam U KOHOANKTaM,
BO3HUKLLMM MexKay KnMeHTom 1 6aHKoM B
CBA3W C OCYLLLECTBNIEHNEM NOCAEAHUM
6aHKOBCKOro nepesoaa.

3.16.2. B cnyyae yctaHoBneHMa KomnaHuel
dbaKTa NoCTynneHUA AeHEXHbIX CPeaCcTB Ha ee
cyeT, KomnaHuA 3aBepLuaeT paccnegoBaHue
W OCYLLECTBAAET 3aUNCNEHME AEHEXKHbIX
CcpeacTB Ha cyeT KaneHTa.
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complete the investigation and accrue funds
to the Client's account.

4. Withdrawal of Funds from the Client's
Account

4.1. The Client shall be entitled at any time to
dispose of all or part of its funds available on the
Client's account by way of sending to the
Company an Order for Funds Withdrawal from
the Client's account or an Order for Internal
Transfer of the Client's Funds to another account
of the Client. Such order shall contain the Client's
instruction to Withdraw Funds from the Client's
account or an instruction to transfer the funds to
another account of the Client opened with the
Company, with the following conditions met:

4.1.1. The Client's Funds Withdrawal Order
shall be fulfilled only in the volume of the
profit realized, i.e. the profit available on the
Balance of the trading account. Orders for an
amount that is less than or equal to the
amount of withdrawal fee shall not be
accepted for execution. The Company is
entitled to reject such order.

4.1.2. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with
restrictions set up by the current legislation
and other legal enactments of the state,
within which jurisdiction such transfer falls.

4.1.3. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with the
restrictions set up by these Regulations, as
well as by the Agreement between the Client
and the Company.
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4. BoiBopa [eHexHbIx CpeacTtB co CuéTta
KnuneHTta

4.1. KnneHT Bnpase B /110601 MOMEHT
pacnopsaguTbCca B OTHOLWEHUM BCEX UM YACTH
OEHEeXHbIX CPeaCTB, HAX0A4ALMXCA Ha cyeTe
KnneHTa, nytem HanpasaeHna KomnaHum
«PacnopsaxeHuna Ha Boisog, [leHexHbix Cpeacte»
co cyeTta KnneHta nnm «PacnopaxeHusa Ha
BHYTPEHHMI NepeBos AEHEXHbIX CPeacTB
KnneHta» Ha gpyroii cyeT KnnenTa.
PacnopsrkeHne [OMKHO cofepKaTb YKasaHue
KnneHnTa Ha CnucaHne JeHexHbix Cpeacts co
cyeTa KnneHTa unm ykasaHue o nepesoae
AEHEeXHbIX CPpeacTB Ha ApYyroi cueT KaneHTa,
OTKPbITbI B KOMnaHuu, c cobntogeHnem
cneayroumx ycioBUN:

4.1.1. PacnopsxxeHune KnmeHTta no CnncaHuio
JeHexHbix CpeaCcTB OCyLLeCTBAAETCA TONbKO
B pa3mepe peasin3oBaHHOM NpubbIIK, TO ecTb
nNpubbIIb, KOTOpPaa HaxoanTbea B banaHce
TOProBoro cyeta. PacnopsaKeHusa Ha cymmy,
MEHbLLYIO NN PAaBHYIO pa3mepy KOMUCCUM 33
CnucaHme, K UCNOJHEHUIO He NPUHUMAIOTCA.
KomnaHuna Bnpase OTKJOHUTb AaHHOe
pacnopsKeHue.

4.1.2. PacnopsxeHua Knnenta no CnmncaHuo
JeHexHbix Cpeacts ¢ ero cyeta KaneHta
OO0/IKHbI COOTBETCTBOBATbL TpEOOBAHMAM U
YUUTbIBaTb OrPaHUYEHMUA, YCTAHOBEHHbIE
OENCTBYOLWMMM 3aKOHAMMU U UHBIMU
NpPaBoOBbIMW aKTaMW rocy4apcTs, Noa,
FOPUCANKLMIO KOTOPbIX AaHHbIA NepeBo,
nonagaer.

4.1.3. PacnopsaeHua Knnenta no CnmncaHuo
JeHexHbix Cpeacts co cyeta KaneHTa
OO0/IKHbI COOTBETCTBOBATL TPEOOBAHMAM U
YYUTbIBaTb OrPAaHUYEHMUA, YCTAHOB/IEHHbIE
HacToAWMM PernameHTOM, a TaKKe
JorosBopom, NognMCaHHbIMWN MeXay
Knnentom n KomnaHnueii.
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4.2. Execution of the Order for Funds Withdrawal
from the Client's account by way of transfer of
funds to the Client's account may be performed
by the payment agent authorized by the
Company.

4.3. The Client issues an Order for Funds
Withdrawal from the Client's account or an Order
for Internal Funds Transfer to the Client's another
account in the currency of the Client's account. If
the currency of the Client's account differs from
the currency specified in the Funds Withdrawal
Order, the amount withdrawn shall be converted
by the Company into the currency specified in the
order.

4.4. The currency, in which the transfer is made,
conversion rate, amount of fee and other costs,
as well as the minimum and maximum amounts
of funds to be withdrawn shall be defined by the
Company depending on the applied method of
funds withdrawal and shall be specified on the
Personal Page.

4.5. The Client acknowledges and agrees that all
commission costs and other costs related to the
realization and effectuation of the selected
method of funds withdrawal shall be paid at the
Client's expense.

4.6. Funds shall be withdrawn from the Client's
account if the Company receives an Order for
Funds Withdrawal from the Client's account or an
Order for Internal Funds Transfer to the Client's
another account.

4.7. An order shall be deemed accepted by the
Company if it is properly issued and is available
on the Personal Page. An order issued in any
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4.2. cnonHeHue «PacnopsaxeHua Ha Bbisog,
JeHexxHbix Cpeacte» co cyeTa KaneHTa nytem
nepesoja AeHEeXHbIX CPeacTB Ha cyeT KnueHTa
MOXKeT BbITb MPOMN3BEAEHO NAATEXHbBIM AareHTOM,
YNONHOMOYEHHbIM KomnaHuen.

4.3. KnneHT opopmnseT «PacnopaxeHue Ha
BbiBog JeHexHbix Cpeacts» co cyeta KnmeHTta
nnun «PacnopseHue Ha BHYTPEHHMU NepeBos,
OEeHeXHbIX cpeacTs KnveHTa» Ha gpyrom cyet
KnneHTa B Bantote cyeta KaneHTta. Ecam Bantota
cyeTa KnneHTa otnyaeTca ot BastoThl,
yKasaHHol B PacnopskeHun Ha CnncaHue
JeHexxHbix CpecTs, TO CNUCbIBAaemMan Cymma
byaeT KoHBepTMpoBaHa KomnaHuen B BantoTy,
YKa3aHHYI0 B pacrnopsrKeHuu.

4.4, BantoTa, B KOTOPOW OCYLLECTBAAETCS
nepesos, Kypc KOHBEPTaLMK, pasMep KOMUCCUK
W OPYIUX M34EpXKeK, @ TaKKe MUHMMA/bHbIE U
MAKCMMabHbIe CYMMbl CIMCAHWNA AEHEMKHbIX
cpencTs onpegenatoTca KomnaHnen B
33aBMCUMOCTM OT NpUMeHsaemoro cnocoba
CNUCAHUA LEHEXKHbIX CPEACTB U YKa3blBAOTCA B
NnyHom KabuHere.

4.5. KnmeHT NOHMMaEeT U cornawaeTca ¢ Tem, 4To
BCE KOMUCCUOHHbIE U MPoYnNe U3LEPHKKM,
CBA3AHHbIE C OCYLLECTB/IEHMEM U NPOXOXKAEHMNEM
BbIOpPaHHOro MM cnocoba cnucaHms,
onaavymnBatoTca 3a cyeT KnneHra.

4.6. CnncaHmne aeHeXHbIX CpeacTs Co cyeTa
KnneHTa npom3BoANTCA B C/ly4ae NoayyeHmn
KomnaHuew «PacnopsaxeHus Ha Bbisog,
JeHexHbix Cpeacte» co cyeta KaneHTa nam
«PacnopsaxeHnA Ha BHYTPEHHUI NepPeBOA,
AeHexXHbIX cpeacts KnneHTa» Ha Apyrom cyet
KnuneHTa.

4.7. PacnopsaxeHune cynTaeTcAa NPUHATbIM
KomnaHwuew, echn oHO opopmaeHO U
oTobparkaeTcs B JInuHom KabuHerte.
Pacnops:xkeHune, obopmneHHoe 0ObIM UHbIM
cnocobom, KomnaHuen K UCNOSHEHWUIO He
NpUHUMAeTCA.
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other way shall not be accepted by the Company
for execution.

4.8. All requests for funds withdrawal, regardless
of the method and amount of withdrawal, shall
be considered within a period of up to seven
business days. In exceptional cases, the Company
retains the right to increase the said period by
notifying the Client in advance, including but not
limited to when the Company has ground to
believe that the performed operation is of
unusual nature or is uneconomic, when the
information provided by the Client is unreliable,
when the Client cannot be contacted at the
registered details, as well as for the time of
elimination of breakdowns, non-market
guotations or investigation carried out in respect
of the Client's trade as to a breach of these
Regulations and other agreements.

4.9. The Client may issue a Funds Withdrawal
Order to transfer the funds to a bank account,
electronic wallets, mobile phone of a
Visa/MasterCard bank card, provided that they
are registered in the Client's name only. Relevant
Funds Withdrawal Orders issued to transfer funds
to a third person's bank account, third person's
electronic wallet, third person's mobile phone or
a third person's Visa/MasterCard bank card shall
not be accepted by the Company for execution.

4.10. The Client may issue an Order for Internal
Funds Transfer to another account of the Client
registered in its name and opened within one
accounting record on the Personal Page. An
Order for Internal Funds Transfer to third
persons' accounts shall not be accepted by the
Company for execution.
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4.8. Bce 32ABKM Ha BbIBOA, CPeACTB, HE3aBUCMMO
0T cnocoba M cyMmmbl BbIBOZA PacCMaTPUBAIOTCA B
CPOK A0 ceEMM paboumnx AHeN. B CKNoUUTENbHbIX
cny4dasax KomnaHua octaBnseT 3a coboii npaso
yBENNYMBATb AaHHbIN CPOK, NpenBapuUTeNbHO
yBegomme KaneHTa, B TOM YMce, HO He
orpaHu4mBanck, ecnm y KomnaHum ectb
OCHOBaHMA NoJsaraTb, YTO COBepLIaeMasn
onepauma HOCUT HeOBbbIYHbIN XapaKTep, He UmeeT
9KOHOMMWYECKOro CMbIC/1a, CBEAEHMA
npeaocTaB/eHHble KnMeHToM ABAAOTCS
He[0CTOBEPHbIMM, B C/IyHAAX OTCYTCTBMA CBA3M C
KnneHToMm no 3aperncTpMpoBaHHbIM KOHTAKTHbIM
OAHHbIM, @ TaKXKe Ha Bpema yCTpaHeHuA
TeXHWUYEeCKMx cboes, HEPbIHOYHbIX KOTUPOBOK UK
NPOBOAMMOrO Pacc/ie0BaHNA B OTHOLEHUN
TOpros/n KnneHTa Ha npegmeT HapyLeHns
HacToALwero PernameHTa 1 NPOYMX COrNaLleHUN.

4.9. KnneHT moxeT opopmuTb «PacnopsaxkeHne
Ha BbiBoa eHexHbix Cpeacts» Ha HaHKOBCKMM
CYeT, Ha 3/1IEKTPOHHbIE KOLWENbKMU, HA MOBU/bHbIN
TenedoH nnm 6GaHKOBCKYO KapTy
Visa/MasterCard npu ycnosuu, 4to oHu
3aperncTpMpoBaHbl TONbKO Ha ero ums.
CootBeTtcTByloWwme «PacnoparkeHna Ha BbiBoa,
JeHexHbix Cpeacts», opopmMaeHHble Ha
6aHKOBCKUI CYET TPETbUX INL, HA SNEKTPOHHbIE
KOLIENbKM TPETbUX UL, Ha MOBUBHbIV TenedoH
TPEeTbUX L, AN BAHKOBCKYHO KapTy
Visa/MasterCard TpeTbux nnu, KomnaHuemn K
WUCNOJIHEHUIO HE NPUHUMAIOTCA.

4.10. KnneHTt moxkeT opopmuTb «PacnopsrkeHune
Ha BHYTPEHHUI NepeBos, AeHEXHbIX CPeacTB
KnneHta» Ha gpyroi cyeT KnneHTa,
3aperncTPUpPOBaHHbIN Ha ero UMA, OTKPLITLIN
BHYTPW OAHOM y4eTHoM 3anmcu JInyHoro
KabuHeTa. «PacnopsyxeHune Ha BHYTPEHHUN
nepesBof AeHEXHbIX cpeacTs KaneHTa» Ha cyeTa
TpeTbux 1L, KomnaHuen K UICNONHEHUIO He
NpPUHUMaOTCA.

4.11. KnMeHT NOHMMaET U COornallaeTcs c Tem, 4YTo
Npu CNUCaHNM AEeHEeXKHbIX CPeacTB CO cyeTa
KnneHTa nocpeactsom «PacnopaxeHna Ha
BbiBog JeHexHbix Cpeacts», AeHEXHble
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4.11. The Client acknowledges and agrees that
during withdrawal of funds from the Client's
account by way of a Funds Withdrawal Order, the
funds may be accrued to the following accounts
only:

4.11.1. to electronic wallets used by the
Client to replenish the Client's Account;

4.11.2. to Visa/MasterCard bank cards used
by the Client to replenish the Client's account
(when a Visa/MasterCard bank card is used
for withdrawal).

4.12. The funds shall be transferred to the
Client's account according to the following
procedure:

4.12.1. if the funds are transferred to the
bank account - on the following business day
after the order is processed unless another
period was specified by the Company when
the transfer order was issued by the Client on
the Personal Page;

4.12.2. if the funds are transferred via
electronic payment systems or a mobile
phone or a Visa/MasterCard bank card - on
the day of payment processing;

4.12.3. to a Visa/MasterCard bank card used
by the Client to replenish the Client's
account.

4.13. The Client may send to the Company a
request for investigation if the funds withdrawn
by the Company from the Client's account were
not received on the Client's relevant accounts
within the following time periods:
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cpeacTBa MoryT 6bITb 3a4MCNeHbl TO/IbKO Ha
cneaytollme cyera:

4.11.1. Ha 21eKTPOHHbIE KOLWENbKU, KOTOpble
ncnosab3oBanucb KnneHtom B Lenax
nonosHeHnAa Cyéta KnmneHTa;

4.11.2. Ha 6aHKOBCKMeE KapTbl
Visa/MasterCard, KoTopble MCno/b30BannCh
KnneHTom B Lenax nonosiHeHMA cyeTa
KnneHTa (Npu ncnonb3oBaHUM ANSA CNMCaHKA
6aHKoBcKoW KapTbl Visa/MasterCard).

4.12. NepeuncneHne geHexKHbIX CPeacTs Ha cyeT
KnueHTa ocywectsanerca B caegytoliem
nopagke:

4.12.1. B cnyvae nepeBoa AeHEXHbIX
CcpeAcTB Ha OAHKOBCKUI cYeT — Ha
cneayowmii paboumnii geHb nocne o6paboTkm
pacrnopsrKeHUs, ec/iM MHOM CPOK He bbin
yKasaH KomnaHuei npu opopmaeHum
pacnops»eHua Ha nepeBog KnneHtom B
InyHom KabuHerte;

4.12.2. B cnyvae nepeBoaa AeHEXHbIX
CPeACTB Mo CUCTEMAX INEKTPOHHbIX
naaTexen nam mobuabHbli TenedpoH, uam
H6aHKoBCKyto KapTy Visa/MasterCard — B aeHb
06paboTKM pacnopsxKeHus;

4.12.3. Ha 6aHKOBCKYIO KapTy
Visa/MasterCard KoTopas UCMo/ib30BaINCb
KnneHTOM B LLeNAX NONONHEeHMA cYeTa
KnneHTa.

4.13. KnneHT BNpase HanpasuTb B KomnaHuto
3anpoc Ha NpoBeAeHne pacc/iefoBaHNsA, ecau
JeHeXHble cpeacTBa, CnMcaHHble KomnaHumel co
cyeTa KnneHTta nocpenctBom, He NOCTYNUAN HA
COOTBETCTBYlOWME cHeTa KnneHTa B cnegytowme
CPOKMU:

4.13.1. B TeueHue 6 (ectn) pabounx aHe
Npv OTNPaBAEHUN LEeHEXKHbIX CPeACTB
6aHKOBCKMM NepeBoaoM.
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4.13.1. Within 6 (six) business days in case of
a bank transfer.

4.13.2. Within 2 (two) business days in case
of funds transfer to electronic wallets, mobile
phone or Visa/MasterCard bank card.

4.14. The Company may provide to the Client a
copy of the payment order or statement
confirming the fact of withdrawal of the funds
and their transfer to the Client's account. The
Client agrees and acknowledges that the
investigation and preparation of all the
documents required for the investigation may
entail commission costs for the Company that
shall be reimbursed at the Client's expense. The
method of cost payment shall be defined for each
Client individually; the payment can be made
both by way of transfer of the required amount
to the Company's account and withdrawal of
such amount from the Client's account.

4.15. If the investigation carried out by the
Company results in finding the Company guilty of
non-accrual of the funds to the Client's account,
the Company shall reimburse the Client for the
amount of the commission costs charged.

4.16. If, when issuing a Funds Withdrawal Order,
the Client made a mistake in its payment details
that resulted in the non-accrual of funds to the
Client's account, the fee for resolving the matter
and all financial risks shall be paid at the Client's
expense.

4.17. The Client may cancel an earlier order by
way of submitting to the Company a request for
cancellation of such order. The Client's order
may be cancelled if in its cancellation request the
Client clearly specifies the order that shall be
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4.13.2. B TeyeHue 2 (gByx) paboumnx gHel npu
OTMNpPaB/eHMU JEHEXKHbIX CPeACTB Ha
3N1EKTPOHHbIE KOLLIENbKN, MOBU/IbHbIN
TenedoH nnm 6GaHKOBCKYO KapTy
Visa/MasterCard.

4.14. KomnaHua Bnpase npeaoctasutb KaneHty
KOMMWIO NNATEXHOro NOPYYEHUA UIN BbINMUCKN,
noaTeepXaatoLLnX GakT CNMCAHUA LEHEXKHbIX
CpeacTB 1 UX Nepesoa Ha cyeT KnueHTa. KnneHt
NOHMMAET M COTNALLAETCA C TEM, YTO
paccnepoBaHWe M NOATOTOBKA BCex
HeobxoaMMbIX AN NPOBEAEHUA paccaefoBaHUA
[OKYMEHTOB MOTYT NOBJIeYb BO3SHUKHOBEHUE Y
KomMnaHMn KOMUCCMOHHbBIX U3EpPKEK, KoTopble
b6yayT Bo3melleHbl 3a cyeT KaneHTta. Cnocob
onnaTtbl U34epKeK peLlaeTca B OTHOLWEHUN
Kagoro KnaneHta tHAMBUAYaNbHO N MOXKET
nmeTb GopMmy KaK nepevymcieHna Heobxoanmmoi
CYMMbI Ha cyeT KomnaHum, Tak 1 cnucaHma
CYMMbI CO cyeTa KauneHTa.

4.15. B cnyyae ecnu B pesysibTaTe NpoBeaeHHOro
KomnaHwuewn paccnepnoBaHus byaet ycTaHOB/EHA
BMHa KOMNaHWM B He3a4YNCNEHUU JEeHEXKHbIX
cpeAacTB Ha cyeT KnneHTa, KomnaHua obasyetca
BO3MECTUTb KIMEHTY CYMMY B3bICKaHHbIX
KOMMUCCUOHHbIX U34epXKeK.

4.16. Echm npu opopmaeHnmn «PacnopakeHus Ha
BbiBog JeHexHbix CpeacTs» B peKBU3UTAX
KnneHTtom 6blna gonyuieHa ownbKa, NoBAeKLwan
3a coboli He3auncaeHne AeHEKHbIX CPeacTB Ha
cyeTT KaneHTa, Kommccua No paspeLleHmnto
CNOXMBLUENCA CUTYaUUK U Bce GUHAHCOBbIE
pUCKM ByayT oniauymeaTbCA 3a cdeT KnmeHTa.

4.17. KnneHT umeeT NpaBo OTMEHUTb paHee
cOeNaHHOoe pPacrnopsyKeHme nyTem Nogayn
KomnaHuu 3aaBaeHnA Ha OTMEHY AaHHOTO
pacnops:keHusa. OTMeHa pacnopsarKeHus
KAneHTOM BO3MOXKHA, ecAu B 3aABeHUM 00
oTMeHe KnneHT abcontoTHO onpeneneHHo
bopMyMpyeT, KaKoe MMEHHO PacnopsXKeHUe
CYMTaETCA OTMEHEHHbIM. KAMeHT nmeeT npaBo
OTMEHATb paHee nogaHHoe PacnopskeHne o
MOMEHTA ero obpaboTkn KomnaHuei B
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deemed cancelled. The Client may cancel an
earlier Order before it is processed by the
Company according to the timeframe specified
herein.

4.18. The Client may withdraw the funds, in
which respect a Funds Withdrawal Order was
sent by the Client. The said withdrawal may be
performed before the funds are received on the
Client's Account. The Client shall accept all
services rendered by the Company and/or
organization maintaining the Company's account
(accounts) and pay the Company for the services
rendered and expenses incurred due to the order
execution.

TELETRADE D.J. LTD

COOTBETCTBMW CO CPOKaMMU, onpeaesieHHbIMU B
HacToauwem PernameHre.

4.18. KnneHT BNpaBe OCYLWeCTBUTb OT3bIB
OEHEXHbIX CPeacTs, B OTHOWEHMN KOTOPbIX UM
6b1710 HanpaBaeHo «PacnopsaxeHue Ha BbiBog,
JeHexHbix Cpeacts». YKazaHHbIN OT3bIB MOXKET
6bITb HanpaB/aeH 40 MOMEHTA NOCTYN/IeHMUA
LeHeXHbIx cpeacts Ha CYET KnmeHTa. KnnenT
0653aH NPUHATbL Bce ncnosHeHHoe KomnaHuen
n/vnun opraHunsaumein, obeaysKuBatoLLe cyet
(cueta) KomnaHuu, n onnatutb KomnaHum
OKa3aHHble YCAYrM U NOHEeCEHHbIe B CBA3N C
WUCMONHEHMEM PACMOPANKEHUA U3OEPHKKU.
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