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This Privacy Policy is valid for all information that
TeleTrade D.J. LLC (“TeleTrade” or the
“Company”) receives from users during
registration of the demo or live trading accounts
and/or during subscription to any services of
TeleTrade and/or during visits of the website.

1. Collection and Use of Information

1.1. When providing services to its clients,
TeleTrade collects and stores their personal data,
information about the use of the Company's
products and services, as well as other
information related to the Client or allowing
them to be identified. TeleTrade collects such
information when the Client fills out a
guestionnaire form on the Company's website or
their personal account to open a trading account
(real or competitive), when they verify the
account, make requests for deposits and
withdrawals, perform trading operations, contact
technical support, use the Company's products
and services, subscribe to the Company's
newsletter and news.

1.2. TeleTrade uses this information when
concluding a Client Agreement to identify you as
a Client of the Company, to resolve financial
issues or provide technical support, as well as to
be able to contact you if necessary. We may also
use the information we collect to inform you
about new products or services (available or
under review), customer satisfaction surveys, or
account updates and for the related purposes of
improving the quality of the services provided.

1.3. The list of information that we collect, store,
and use includes (but is not limited to):
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3Ta MoAnTNKa KOHOUAEHUMANBHOCTU OTHOCUTCA
Ko Bcei nHbopmaumu, kotopyto TeleTrade D.J.
Ltd. («TeleTrade» nnm «KomnaHua») nonyyaet ot
Nno/ib30BaTe/IA BO BPEMA PErUCTPALLUM Er0
TOProBOro cyeTta u/uam aboHNPOBAHMA KaKUX-
nnbo ycayr TeleTrade v Bo Bpems ero
noceleHnit Beb-caiTa.

1. C6op n ncnonb3oBaHue NMHcopmaLmnm

1.1. MpepoctasnAa ycayrn CBOUM KANEHTaM,
TeleTrade cobupaeT U XpaHUT UX NEPCOHa/IbHbIE
AaHHble, HPopMmaLMio 06 NCNONb30BAHUK
NpPoAYKTOB M CEPBUCOB KOMMNaHUK, a TaKKe UHYIO
MHPOPMaUMIO, CBA3AHHYIO ¢ KaneHTom naum
NO3BOAIOLLYO MAEHTUULMPOBATD €rO.
TeleTrade cobupaet Takyto MHPOpMaLMIO NpU
3an0/HEeHUN KnMeHTOM aHKeTHOM GopMbl Ha BEO-
caliTe uAn B INYHOM KabuHeTe KomnaHum ans
OTKPbITMA TOProBOro cyeTa (peanbHOro uan
KOHKYPCHOr0), BepMdUKaLMM yH4ETHOM 3anmcH,
0bOpPMIEHUN 33ABOK HA BBOZ, M BbIBOA, CPEACTB,
COBEpPLUEHNN TOPrOBbIX ONepaLmii, obpalleHum B
TEXHUYECKYIO NOAAEPKKY, UCMOb30BaHMM
NpoAyKTOB M cepBncoB KomnaHuu, odopmaeHmm
NoANMCKN Ha PaccblIKM U HoBocTM KomnaHuu.

1.2. TeleTrade ncnonb3syeT 3Ty MHGOPMaLMIO NPU
3aKkno4eHum [loroeopa Ha npegocTasneHme
ycnyr, ona naeHTMdmKaumm Bac Kak Knnenrta
KomnaHun ans pewweHmsa ¢prMHaHCOBbLIX BONPOCOB
WAV NPeaoCTaBAEHMA TEXHUYECKOW NOAAEPKKY,
a TaKKe AN BO3MOMKHOCTU CBA3ATbCA C BaMM B
cnyyae HeoHX0AMMOCTU. Mbl TaKKe MOXKEM
MCNOb30BaTb MHGOPMALLMIO, KOTOPYHO Mbl
cobupaem, 4Tobbl MHGOPMUPOBATL Bac O HOBbIX
NPOAYKTaxX UK yCayrax (AOCTYNHbIX UAn
HaXoAALMXCA HAa PAaCCMOTPEHUN), onpocax 06
YAOBNETBOPEHHOCTU KANEHTOB UM O6HOBNEHMAX
YYETHOM 3anncK 1 CBA3AHHbIX C HUMM Lensx, gas
YNIy4YLUEHWA KayecTBa NpeaoCTaBAseMbIX YCAYT.

1.3. K nepeyHto uHdopmauum, KOTOPYH Mbl
cobupaem, XpaHUM U UCMONb3yeM OTHOCATCA (HO
He OrpaHMYMBaACh UMM):



Last name, first name, gender, place of
birth, date of birth, citizenship,
residential address, phone number, e-
mail address, as well as digital copies of
documents confirming this information:
passport, national identification
document, driver's license, utility bill;
Knowledge about online trading, risks
associated with it, data on trading
experience;

Bank account and bank card numbers,
data about your e-wallets, sources of
funds, as well as digital copies of
documents confirming this: bank
statements, bank card images,
screenshots from online banks and
personal accounts in electronic payment
systems;

Numbers of your personal accounts,
trading accounts, balance, data on
completed trading and non-trading
operations;

Your IP address, location, type and
version of your browser and operating
system, and information about the
devices you use when visiting TeleTrade's
websites;

Information about your actions on
TeleTrade's websites, in email
newsletters, as well as consent to receive
such newsletters;

Data about contacting TeleTrade's
technical support via various
communication channels, as well as the
content of these requests.

1.4. We will limit the collection of information to
what is necessary to administer our business in
an effort to provide you with better service.

1.5. TeleTrade does not sell or disclose the
personal information about its clients. TeleTrade

o ®dammnua, UmaA, NON, MECTO POXKAEHUSA,
[aTa POXKAEHMA, FPAXKLAHCTBO, agpec
NpoXunBaHusA, TenedoH, agpec
3/IEKTPOHHOM NOYTbI, a TaKXe UundpoBsbie
KOMUW AOKYMEHTOB, NOATBEPKAAOWME
3Ty MHbOPMALMIO: NacnopT,
HAUMOHANbHbIN NAEHTUDUKALNOHHDIN
OOKYMEHT, BOAUTENbCKME NPaABa, CHET 3a
KOMMYHa/IbHbIE NAATEXM;

e 3HaHMA 06 OHNANH-TOProBe, PUCKaX,
CBA3aHHbIX C Hel, AaHHble 06 onbiTe
TOpProBne;

e Homepa 6aHKOBCKUX CYETOB U
6aHKOBCKUX KapT, AaHHbIe O BaLLUX
3/IEKTPOHHbIX KOLLEeNbKax, UCTOYHMKaX
CpeacT., a TakKe UundpoBble Konuu
[OKYMEHTOB, NOATBEPKAAOLWME 3TO:
6aHKOBCKME BbIMUCKK, N306parkeHns
6aHKOBCKUX KapT, CKPUHLLOTbI 13
OHNIAaNH-H6aHKOB U INYHbIX KabMHETOB
3/IEKTPOHHbIX M1aTEXKHbIX CUCTEM;

e Homepa Ballen y4eTHOM 3anucy,
TOpProBbIX c4eTOB, 6anaHc, AaHHbIE O
COBEpPLUEHHbIX TOProBbIX M HETOPrOBbIX
onepaumax;

e Bauw IP, mecToHaxoXaeHue, TN U BEpCUA
6pay3epa 1 onepaunoHHOM CUCTEMBI,
OaHHble 06 YCTPOMCTBAX, KOTOPbIE Bbl
ncnosib3yeTe Npu NOCeLLEHUN CalNTOB
TeleTrade;

e VHdpopmauma o Bamx AEUCTBUAX Ha
canTax TeleTrade, B 31€KTPOHHbIX
paccbliiKax, a TaKkKe cornacma Ha
nosly4yeHme Taknx pPaccbl/ioK;

e [laHHble 06 obpalleHnn B CiyKby
TexHn4yeckom nogaepku TeleTrade no
pa3/IMYHbIM KaHanam CBA3M, a TaKkKe
cofeprKaHune aTux obpalleHni.

1.4. C60p MHDOPMALMM OrpaHUYEH NEPEYHEM,
HeobXxoANMbIM AN aMUHUCTPALMK BU3Heca n
npeaocTaBAEHMA BaM NyYLLMNX YCAYT.

1.5. TeleTrade He NpogaéT 1 He pacKpbiBaeT
JNINYHY0 MHPOPMALLMIO O CBOUX K/IMEHTAX.
TeleTrade moKeT nepenaBaTb NYHYIO

|
TELETRADE D.J. LLC



may transmit the user’s personal information to
third parties only if:

e It was your wish to disclose this
information;

e Itis required by the rules of the service
provided and defined in the
corresponding contract (for example
publication of any rankings);

e this is necessary for the provision of our
products and services by third parties on
the basis of contracts concluded with
them;

e |tis required by the legislation and / or by
the authorities in compliance with legal
procedures.

1.6. The list of third parties with whom TeleTrade
may share your personal information for the
reasons described above:

e Payment systems and banking
organisations;

e Government Agencies;

e Third-party service providers;

e Auditors;

e Agents and affiliates who have attracted
you to TeleTrade indirectly or directly;

e Persons authorised by you, acting on
your behalf and in your interests, or your
legal representative;

e Other organisations that help us provide
products and services.

1.7. TeleTrade protects with password the
client’s personal information. The whole network
communication in the context of sharing personal
information is followed by the SSL encryption. All
received information that the client provides is
stored on secure servers and only authorized
staff have access to this information.
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nHopMaumio KnneHta TpeTbUM MLLAM, TONbKO
ecnu:

®  pacKpbITMe 3TOM MHOPMaLLUK
NPOMCXOAMT NO BaLIEMY XKeNaHWIo;

e 3TOro TpebytoT NpaBMna
nNpeaocTaBAAEMO YCAYrn, N OHN
onpezaeneHbl B COOTBETCTBYIOLLEM
porosope (Hanpumep, nybamMkaums
KOHKYPCHOTO PenTUHra);

®  3TO HeO0HX0AMMO A1A NPeLoCTaBeHNn
HaLWWX NPOAYKTOB U YCAYT TPETbUMMU
JIMLLAMW HA OCHOBAHWM 3aK/IOYEHHBIX C
HUMM 4OrOBOPOB;

e TOro TpebyeT 3aKOHOAATENLCTBO U/ UK
B/1aCTW B COOTBETCTBUM C NPABOBbIMU

npoueaypamm.

1.6. MepeyeHb TpeTbMx AnL, KoTopbiMm TeleTrade
MOeT nepenasaTb Bally JMYHYIO MHPOPMALMIO
no NpUYMHaM, ONMMUCAHHbLIM BblLLE:

e [lnaterkHble cuctembl U BaHKOBCKME
opraHusaumu;

e [oCyAapcTBEHHbIE CTPYKTYPbI;

e CTOpOHHMe NpoBalkepbl CEPBUCOB U
yenyr;

e AyauTopsl;

e AreHTbl U adpduAMpoBaHHbIE NLQ,
KOTopble npusaekau Bac B TeleTrade
KOCBEHHO WJIM HANPAMYIO;

e Jlvua, yNnoNHOMOYEHHbIE BaMMU,
OeNncTByloLWme OT Balero MMeHu 1 B
BaLLMX MHTEpPECax UM Balll 3aKOHHbIM
npeacTaBuUTeNb;

® VIHble opraHM3auum, KoTopble NOMOraoT
HaM NpPenoCTaBAATb NPOAYKTbI U YCAYTU.

1.7. TeleTrade 3awmwaeT naponem ANYHYIO
nHbopmaumio KnmeHta. Bca ceTb KOMMYHMKALNWK,
cBA3aHHasA c obMeHOM InYHOI MHOopMaLmeit,
conpoBoxgaetca SSL wnpposaHmem. Bea
nosy4yeHHaa MHGOPMaLUA, KOTOPYIO
npepocrtasnaeT KAneHT, XxpaHUTCA Ha
3alLMLLEHHbIX CepBepax M TO/IbKO HafeNeHHble
NOJIHOMOYMAMM COTPYAHUKN MMELOT AOCTYN K
3TOM MHbOPpMaLMN.



2. Use of Cookies

A cookie is a piece of information that is stored
on the user’s computer by the web browser.
Cookies do not contain the personal identity of
any person visiting the Company’s website.
Company may use cookies on some pages of the
website to improve the content of the website
and the Company’s services. Cookies also can be
used to analyse the traffic on the Company’s
website. If you do not wish to receive cookies,
you can adjust your web browser so that cookies
will be declined.

3. Changes in the Privacy Policy

Company reserves the right to amend/change
this Privacy Policy. Company will inform its clients
if there are significant changes happened.

4. Client’s Rights

The client has right to inform himself about the
personal information received by the Company,
the right to change and update his personal
information, and the right to prevent unsolicited
marketing etc.

5. Contacts
If you have any question or concern, please do

not hesitate to contact us by email at
support@teletrade.global.
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2. Ucnonb3oBaHue Cookies

Cookies 370 YacTb AaHHbIX, XPaHALWMXCA Ha
KOMNbloTepe nonb3oBaTens Beb-6paysepom.
Cookies He copeprKaT AMYHOM MHPOpMaLmm
KaKoro-n1mbo anua, nocetTmslLero Beb-cant
KomnaHuu. TeleTrade moeT ncnosnb3oBatb
cookies Ha HeKOTOpbIX CTpaHULax Beb-caiTa AnA
yAyylleHuA coaeprkaHua Beb-canTta u ycnyr
KomnaHuun. Cookies TaKkKe MOoryT UCMO/1b30BaTbCS
ANs aHanusa TpadmKa Ha Beb-calite KomnaHuu.,
Ecnu Bbl He xoTUTE NonyyaTb cookies, Bbl MOXKeTe
HacTpouTb Baw Beb6-bpaysep Taknm obpasom, 4To
cookies 6yyT OTK/IOHEHbI.

3. UameHeHus B Nonuntuke
KOHMAEHUNANbLHOCTHN

TeleTrade nmeeT npaBo AOMNONHATL/U3MEHATL 3TY
NONIUTUKY KOHPUAEHUMNANBHOCTM NO CBOEMY
ycmoTperuio. KomnaHua nponHpopmupyet
cBoux KNneHToB, eciv NoaABATCA CyLEeCTBEHHble
N3MeHeHuA.

4. MNpaBa KNMeHToB

KnneHT umeet npaso 6b6iTb MHGOPMUPOBAHHBIM O
TOM, KaKune NnYHble AaHHble Oblan Noay4YeHbl
KomnaHuel, npaBo M3MeHsTb U OBHOBNATb €ro
JIMYHYI0 MHOPMaLMIO, NPaBo NpeaoTBPaLLaTb
HeXKenaTesIbHbl MapKeTUHT U T. 4.

5. KoHTaKThbI

Ecnn y Bac ecTb Kakme-nMbo Bonpocsl
OTHOCUTE/IbHO AaHHOM [MoANTUKK
KOHOMAEHLMANBbHOCTU AW KaKne-1Mbo Bonpochl
06 Ucnonb3oBaHMM Ballel AMYHOM MHPopMaL MK,
NoXKanymncTa, MULWKUTE HAM Ha S/IEKTPOHHYHO NOYTY
support@teletrade.global.



